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BTôs sustainability credentials

Corporate sustainability is a business approach that creates

long-term shareholder value by embracing opportunities 

and managing risks from economic, environmental and social 

development

BT has been rated as the worldôs leading company for sustainability in the telecoms sector for 

eight consecutive years

ÅEnvironmental management

ÅClimate change

ÅCorporate governance

ÅEthical practices

ÅInvestor relations

ÅDigital inclusion

ÅCommunity investment

ÅHuman rights

ÅHealth and safety

ÅDiversity

ÅSupply chain

ÅRisk management 

Further recognition of our sustainability achievements 

Changing mindsets 

from risk to opportunity 

Embedding concept of 

sustainability in our 

business and supply chain

Company of the year 

for impact on society 

award

Award focuses on 

responsible business
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BTôs UK carbon footprint improvement
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Key business drivers for sustainability

Outcomes

Drivers

Goal

Profitable Growth

Rising energy costs / 
efficiency and sourcing 

demands / waste 
reduction

Carbon footprint 
reduction

Legislation / regulation
requirements

Ecosystem efficiency / 
visibility supply chain

Innovation in 

technical advances 

(eco tech)

Public pressure /
customer demand

Shareholder/

Customer Satisfaction
Reputation

and Brands

Employee Diversity, 

Wellbeing and Inclusion



Sustainability is a key road to profitable growth 

BT will help you build a 

sustainable business with our 

Networked IT portfolio

While the sector information and 

communication technology (ICT) plans 

to significantly step up the energy 

efficiency of its products and services, 

ICTôs largest influence will be by 

enabling energy efficiencies in other 

sectors, an opportunity that could 

deliver carbon savings five times larger 

than the total emissions from the entire 

ICT sector in 2020

Smart 2020: Enabling the low carbon economy in 

the information age



BT sustainability practice 

Dedicated stronger results using sustainable practices

ÅBT saves £37m p.a on travel costs 

ÅBT saved £238m in one year through conferencing

ÅFlexible working = 20% productivity improvement

ÅBT has signed largest ever green energy contract

ÅBT has set 80% carbon reduction by 2016 

ÅBT award-winning supply chain programme

ÅReduced BTôs CO2emissions by 58% (ô96-ô06)

ÅLowers energy consumption 

ÅDrives out cost 

ÅImproves productivity

Economic Improvement 

Sustainable Business 

Helping you build a sustainable business 

Networked IT Portfolio 

ÅCarbon Impact Assessment helps your people, 

buildings, shared services and ICT reduce

CO2 emissions 

ÅSustainable workforce assessment baseline helps

drive productivity 

ÅOur experts help you maximise the sustainability 

returns on your networked IT


