Beyond.

Delivering value
for money...

Value for money and re-use of capabilities is a key element of the change for the public sector, so we’re working
with Government to offer you a variety of ways to procure our services.

1. The Buying Solutions’ framework contract RM374. We're the only supplier signed up to supply of all 12 ‘lots’
of service — from calls and lines through to local-area networks and broadband — so you can get everything you
need from a single source. Buying Solutions has negotiated the best-possible prices, based on all the business
placed through its contracts and not just the quantities you need. They estimate that an organisation using

their procurement catalogues save an average of 77 man-days of administrative effort every time.
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series of deals — also called MOUs — have been struck with Buying Solutions that allows you to buy
products and services at prices based on our sales to Government as a whole. The deal already in place
cover calls and lines, broadband and ISDN access services, wide-area networks, inbound calls to

03XX and 08XX numbers, and conferencing services.

3. Utilise the contracts we already deliver for some of the larger government departments.
One example is the Defence Fixed Telecommunications Service (DFTS) Agreement
delivered by BT for MOD. It's recognised as delivering Value for Money by the Treasury,
and prices are regularly checked and negotiated as part of the ongoing Agreement.
The DFTS Catalogue of IL3 plus Services is simply accessed and priced, and

offers a compelling solution for other departments through signature of

a straightforward Catalogue Access Agreement. We're also working

towards inclusion on the new procurement process being rolled out

to police forces across the country by the National Policing

Improvement Agency (NPIA). They say this streamlining

of the procurement process is set to save the Police

...and a great deal more

We've already helped the UK Government make some
significant changes to the way they do things and we're
ready to support you in the next phase. We have the
expertise and experience it takes not just to deliver, but to
have a real and very positive impact on your operations and
those that use your services.

We're one of the few organisations in the world with the
flexibility and reach it takes to serve organisations like yours.
We work with a huge range of customers — from individual
broadband and phone users at home to some of the largest
and most security-conscious organisations in the world. And
we deliver services wherever our customers need them.

We're proud to be part of the communities we serve. We
employ around 7,000 people in Scotland, 3,000 in Wales
and almost 70,000 throughout the length and breadth of
England. Directly or indirectly, we provided work for the
equivalent of 270,000 full-time employees across the UK in
2010, injecting somewhere in the region of £37 billion into
local economies.

We're constantly looking ahead, developing products and
services to meet customers’ future needs. And we invest
millions to turn the innovations we think have the most
potential into everyday realities.

A good example of preparing and developing to shape the
future is the Public Services Network (PSN). Our experts
played leading roles in its design, working with others from
Government and other suppliers to ensure it will deliver the
levels of security and resilience public services demand. Now
PSN is becoming closer to reality and we’re working hard to
make sure our customers can benefit.

October 15, 2010 - BT reaches
agreement with UK Government .

BT signed a Memorandum of
Understanding with the UK Government
following discussionsled by Cabinet Office minister

Francis Maude. Talks focused on new arrangements designed
to deliver efficiencies, many of them achieved by changes which will
enable wider economies of scale while yielding genuine benefits to Government.

service up to £30 million.

Jeff Kelly, CEO of BT Global Services, said: “This agreement means BT will continue to play a central role in the transformation
of public services which make a real difference to the lives of people in the UK every day. Having found efficiencies in our own
business, we have considerable experience which can help the Government meet its efficiency objectives.

“With today’s agreement, we will continue to be one of its largest suppliers of networked IT services. Many of BT’s existing

contracts have already delivered financial savings and operational efficiencies, demonstrating the benefits of
public-private partnerships.”
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Will you be ready in 20127

By equipping your people with the right communications
services to work flexibly, they’ll have more choices and can
avoid the travel disruption that may happen when the
people more athletes, spectators and journalists arrive in the towns and
productive cities hosting the 2012 Olympic and Paralympic Games.

Making your

The Olympic and Paralympic Games will put Makmg your
organisation

additional pressures on those delivering public
services right across the UK. Organisations in :
Vancouver which hosted the Winter Games in more efficient
2010 allowed themselves an average of almost
18 months to put communications networks and
working practices in place.

As the newly wed Royal couple reached

Buckingham Palace on 29th April 2011,

the National Grid saw a surge

in electricity demand of

. 2,400MW - the equivalent
Makmg of nearly a million kettles

services more being turned on at the same

accessible time. Similar surges would
have been seen in contact

centres and on websites;
imagine what might happen if

the majority of your people tried
to watch the Men’s 100m final online at
once? Internet based cloud services that
you can flex to suit your need can make
it easier for organisations to cope with
irregular demands.
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We’re proud to be the official
communications services partner to the
London 2012 Olympic and Paralympic
Games. We're working enthusiastically
deal more to ensure the biggest show on earth is
a great success for sport, for the UK, for
the people participating and watching
and for the communities living near the
venues that will host events the length and
breadth of the UK. We're embracing the spirit
of the games and getting involved in some
really exciting programmes. For example, we've
developed education programmes to help young
Britons engage with the Games and develop
their communication skills. We also support the
Legacy Centre that’s been built just outside the
Olympic Park in London as a resource for young
people who live in the area.

...and a great

BT

officinl partner of the
Olympit nnd Paralympic Games
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Beyond.

Public sector transformation

To find out more about how BT can help you transform your organisation,
contact your Account Manager, or visit bt.com

¢ bt.com/uk/police
¢ bt.com/localgovernment
e bt.com/health

e bt.com/defence
Or email gssb@bt.com

For more information on buying from us through Buying Solutions’
framework contracts and MOUs, call 0800 328 8077 or email
buyingsolutions@bt.com
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