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Communications from 
UNCLASSIFIED up to  
TOP  SECRET levels

Secure access to 
information
DATA

Reduce travel costs and save 
time. Access information 
wherever you are

DFTS delivers proven value for 
money and is MOD’s preferred 
supplier

Working together



Data
Access to up to date information, whenever you need it is vital. 
DFTS offers a range of fully managed services to provide users 
with access to information, simply and securely.

RESTRICTED LAN Interconnect (RLI)
The RESTRICTED LAN interconnect (RLI) service provides a 
platform for secure communications and information exchange 
up to and including RESTRICTED level. It connects users on a 
CESG accredited secure private network. The RLI provides the 
backbone to support flexible working practices. 

RESTRICTED LAN Interconnect Remote Access (RLI RA)
The RESTRICTED LAN Interconnect Remote Access (RLI 
RA) service allows personnel to access, share and update 
information up to RESTRICTED classification from any UK or 
overseas location.

Access to RLI RA is flexible. It’s available while mobile using 3G 
or dial-up, and at home using MOD broadband or ISDN. MOD 
users and Industry Partners of MOD can use RLI RA to access 
e-mail, internet and shared information with confidence since 
it’s built in accordance with Communications Electronic Security 
Group (CESG) and MOD Security (MODSy) guidelines.

The RLI RA service helps users work more flexibly. It helps 
reduce the need for travel, makes time away from the office 
productive, and helps personnel make informed decisions using 
the very latest information. 

SECRET LAN Interconnect (SLI)
Available as a permanent connection or dial-up service from 
a fixed location, SECRET LAN Interconnect (SLI) is a fully 
managed network that allows the secure exchange of data that 
is protectively marked as SECRET. 

The Defence Fixed Telecommunications Service (DFTS) is delivered by BT on behalf of MOD and delivers proven value for money under a single supplier agreement. BT, as an established 
supplier and innovative provider of ICT infrastructure, works with ISS Networks to deliver flexible, secure and seamless communications to the UK Armed Forces. Other Government 
Departments (OGDs) and Defence industry partners can sign up to DFTS services through a DFTS Catalogue Access Agreement (CAA) or Memorandum of Agreement (MoA).

The services described in this publication are subject to availability and may be modified from time to time. Services and equipment are provided subject to the DFTS Agreement Terms and 
Conditions or British Telecommunications plc’s respective standard conditions of contract. Nothing in this publication forms any part of any contract. BT and the ‘Connected World’ logo and 
‘Bringing it all together’ are trademarks of British Telecommunications plc. © British Telecommunications plc 2010. Registered office: 81 Newgate Street, London EC1A 7AJ Registered in 
England No. 1800000. No part of this document may be reproduced or transmitted in any form or by any means without prior written consent of British Telecommunications plc.

The Enterprise Gateway Service (EGS)
The DFTS Enterprise Gateway Service (EGS) is the only MOD 
approved means of accessing the Internet whilst connected 
to the RESTRICTED LAN Interconnect (RLI). EGS enables 
subscribers to browse the internet and exchange Unclassified 
email from a RESTRICTED desktop to other any other users. 
It means that RLI users can have the benefit of a RESTRICTED 
system but also the flexibility to access information from other, 
untrusted sources.

Contact the Customer Assured Service Centre 
(CASC)� to find out what we can do for you
0800 389 2272 (Option 8)  
or email dfts.comms@bt.com 
www.dfts.r.mil.uk

Ordering is simple.  Your Authorised Telecommunications 
Officer (ATO) can place an order on your behalf using the online 
DFTS Catalogue of Services, and the codes below.
 
Service codes
All DFTS services codes begin with two letters which are 
standard to that specific service.  They are followed by four 
letters/numbers which identify the variant of service you 
wish to order.  Exact service codes can be found in the DFTS 
Catalogue of Services.  
RLI codes are:  LR followed by XXXX 
RLI RA codes are: LR followed by XXXX
SLI codes are: LS followed by XXXX


