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"* Summary by No. Answered Calls -

Dates between

P

and [f [/

Hours after 00:00:00 and before 23:59:59

Tep 5 Called Mumbers - Number of Answered Calls

Il 0a4s504
Il 0345602
Il czo0110

0808100

B tz00272

Inbound Tel Mo, Taotal Calls Total DurationfSecs] | Total DurationfMing] | &v.DurstionfSecs] | Aw.Duration(Mins) Cost/Fevenue]l £ | «

Totals 113311 20838627 7 430644.6 228.0 3.8 3377

0245604 AEYH 9045151 .4 1507525 234.9 419 32.385

0845603 13803 23816739 96547 17E6.4 219 52435

0800110 10647 19505121 326085 1832 31 23437

0808100 4343 9372432 166207 215.8 36 04.690

0800872 3063 h99584.6 9993.7 195.9 33 16.530

0800876 2604 3B0735.4 BO012.3 1385 23 96,735

0800876 2579 B445725 107495 2801 42 16.270

0845604 1957 342441 5570.7 170.8 248 36,735

08081008 1866 3624138 E040.2 134.2 32 27.585

02456032 1425 2268336 7806 159.2 27 79,370

08008763 1388 25254879 420915 1813.5 0.3 q7.030 _f_j
Summary of Answered Callz. Click on an Inbound Mumber far more infarmation an that number. Right click on an Inbound Mumber to azsign an Aliaz. Vigws by Community Groups Dizakle Allazes
Call costs shown as + values and revenue as - values. Sort report by clicking column headings.

Print Text Onhy Print Chart Cnhy Print All Save Az CSW pen in Excel Exit
oT@

Bringing it all together




'* Answered Calls Profile by No. Group -

Dates between / f and [ [/
Hours after 00:00:00 and before 23:53:59

Anzwered Callz Coztiz

Il oz00 I ozo0

“ 0808 u naos

B 0cas B ocas

Call Director Call Director
B NTERNATL Il NTERNATL
Callz to Inbound Groups - Answered Callz Callz to Inbound Groups - Cogtin £
Group Arswered Calls &y, Diuration Costf Fievenue £
[y = [Secs) [Minz] Oy A Oy b4

Totals 113311 3.377 0.000
0300 2h334 22.80 283130 4720 13.715 34.24 0.000 0.00
naog 10856 953 20M.022 3.350 a0.0v7 10.45 0.000 0.00
0345 FERE2 E7.59 213.352 3.556 26.430 Ah.28 0.000 0.00
Call Director 9 .01 11.144 0.1386 0.261 0.0 0.000 0.00
INTERMATL a0 .03 45 573 0.7&0 12.894 n.o3 0,000 0.00

Sart report by clicking column headings.
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'* Daily Call Distribution -
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Click an a Date for Moare [nformation.
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