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1 BT Federal Voice Products 

1.1 Explanation and Remarks 
IP Voice (IPV, VoIP) services offered by BT for the EIS contract are based on the BT “One Voice” 
product suite which is a cloud based service delivered using the Cisco Call Manager family of 
products.  This service provides IP dial tone to IP phones and user screens for functions like IM/Chat, 
voicemail, or soft phones on government-provided computers.  The Cisco Call Manager products use 
end-user interfaces (screens) which are Section 508 compliant.  Cisco Call Manager is also compatible 
with a wide range of IP handsets (Phones) from leading manufacturers and their phones are Section 
508 compliant.  See below for specific Voluntary Product Accessibility Template (VPAT) certifications 
as examples. 

1.2 VPAT Certification 

BT One Voice Product Suite VPAT 

Cisco Jabber for Android v11.8 Cisco Jabber for 

Android v11.8  

Cisco Jabber for iPhone and iPad v11.8 
Cisco Jabber for 

iPhone and iPad v11.8
 

Cisco Jabber for Macintosh v11.8 
Cisco Jabber for 

Macintosh v11.8
 

Cisco 3905 and 69xx Series Unified IP Phones 
Cisco 3905 and 69xx 

Series Unified IP Phones
 

Cisco 7800 Series Unified IP Phones 
Cisco 7800 Series 

Unified IP Phones
 

Cisco 7900 Series Unified IP Phones 
Cisco 7900 Series 

Unified IP Phones
 

�$�#*'�.�����/$�#
�Ҋ.$") ��спрцҊпчҊпс�ррѷтш������
)$�&ѵ(�/$�#ҽ�/! � -�'ѵ�*(
�
���-*"-�(���)�" -

�*�0( )/�
)/ "-$/4�� -$!$ � ��*� ��$")��-�).��/$*)��0(� -ѷ�����	�������Ҕ�'1.������4Ҋ(+т�п.�сч�!�5��51Ҋ)

https://btesign.na1.echosign.com/verifier?tx=CBJCHBCAABAA_ElvsWbXVFNy-mp3B0sJ28FfczdZzv-n
https://btesign.na1.echosign.com/verifier?tx=CBJCHBCAABAA_ElvsWbXVFNy-mp3B0sJ28FfczdZzv-n


In Confidence |BT Federal, Inc. 

 

BT Federal Summary of Voluntary Product Accessibility  Page 4 of 9 
   

Cisco 7914 Unified IP Phone Expansion Module 
Cisco 7914 Unified IP 

Phone Expansion Module
 

Cisco 7915 Unified IP Phone Expansion Module 
Cisco 7915 Unified IP 

Phone Expansion Module
 

Cisco 7916 Unified IP Phone Expansion Module 
Cisco 7916 Unified IP 

Phone Expansion Module
 

Cisco 7931 Unified IP Phone 
Cisco 7931 Unified IP 

Phone
 

Cisco 8800, 8900, and 9900 Series Unified IP 
Phones Cisco 8800, 8900, 

and 9900 Series Unified IP Phones
 

Cisco 8821 Series Unified IP Phones 
Cisco 8821 Series 

Unified IP Phones
 

Cisco 8900 and 9900 Series Unified IP Phones 
Color Key Expansion Module Cisco 8900 and 9900 

Series Unified IP Phones Color Key Expansion Module
 

Cisco SPA Series IP Phones 
Cisco SPA Series IP 

Phones
 

Cisco ATA-186 Analog Telephone Adapter 
Cisco ATA-186 

Analog Telephone Adapter
 

Cisco Attendant Console v1.4.1 
Cisco Attendant 

Console v1.4.1
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Cisco Unified Communications Manager Admin 
& Self Care Portal v11.0 Cisco Unified 

Communications Manager Admin & Self Care Portal v11.0
 

Cisco Unity Connection v11.5 
Cisco Unity 

Connection v11.5
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2 BT Federal Data Products 

2.1 Explanation and Remarks 
Both data services offered by BT provide data transport only and have no direct user interface for 
government use.   See below for specific VPAT certifications for the two services being offered at this 
time. 

2.2 VPAT Certification 

BT Product: IP Connect Global VPAT 

BT IP Connect Global Virtual Private Network 
Service (VPNS) BT IP Connect Global 

VPNS
 

 

BT Product: Ethernet Connect Global VPAT 

BT Ethernet Connect Global Ethernet Transport 
Service (ETS) BT Ethernet Connect 

Global ETS 
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3 BT Federal Business Support System 

3.1 Explanation and Remarks 
The BT Federal Business Support System (BSS) offers a customer facing web portal for government 
use in ordering, ticketing, and billing per Section G of the EIS RFP.  BT Federal offers the following 
statements of Section 508 compliance and the associated VPAT forms.   See below for specific VPAT 
certifications. 

3.2 VPAT Certification 

Web Portal - The main BSS Web Portal is 
provided by BMC’s MyIT product which 
integrates with underlying BSS functions.  
The BSS (MyIT) web portal is Section 508 
Compliant as demonstrated by vendor VPAT 
certifications found at the following link: 

BMC VPAT 

Financial Portal - The Financial Web Portal 
is provided by Oracle’s iReceivables product 
which integrates with all underlying 
financial functions within the BSS.  
iReceivables is Section 508 compliant as 
demonstrated by vendor VPAT certifications 
found at the following link:   

Oracle iReceivables VPAT 
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4 BT Federal Managed Network Services 

4.1 Explanation and Remarks 
Managed Network Services (MNS) offered by BT conduct all user interfaces via the Business Support 
System.   Please refer to Section 3 ‘BT Federal Business Support System’ for details. 

4.2 VPAT Certification 

Managed Network Service (MNS) Business Support System 
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