
Take control of your network to deliver 
optimum customer experience
As businesses switch on to the reality of digital transformation,  
providing the very best experience for users, customers and suppliers  
is fast becoming a key focus. 

You need to be able to make informed decisions about how to provide 
the very best levels of performance and resilience for mission-critical 
applications as you move them to the cloud and more complex hybrid 
network environments. But you can only improve what you can see. 

BT Visibility-as-a-Service can bring your network under control – 
telling you exactly how people are using it and providing real-time 
actionable data to dramatically improve your users’ digital experience 
on, and off the cloud. You can find and fix faults before they tarnish 
your reputation.

A single view of performance
Based on Riverbed Digital Performance technology, Visibility-as-a-
Service provides continuous visibility across all your applications and 
networks. This means you can make informed decisions to maximise 
business performance. And your people can keep working wonders, 
whether they’re in your head office or a far-flung building.

What does Visibility-as-a-Service do?
It’ll help you deliver a better user experience with faster performance, 
quicker problem resolution and improved productivity. All with simple, 
predictable and flexible pricing.

Visibility-as-a-Service is available with three different service levels. 
Our Bronze service comes with a ‘try before you buy’ option, so you 
can dip your toe in the water and then easily upgrade to unlock more 
value as you need it:

•	 Bronze – network visibility (with ‘try  before you buy’ available)
•	 Silver – network analytics
•	 Gold – application performance monitoring

Dramatically improve user experience
Find out how people use your network and applications – without the 
cost and complexity of traditional network monitoring tools. Get the 
insight to detect issues and solve problems before they impact the 
business, thereby reducing downtime, saving money and increasing 
productivity.

Accelerate your digital journey
Move to the cloud, adopt new hybrid networks and implement 
transformational strategies such as IoT and Big Data analytics faster 
and with less risk. You will be able to easily see and analyse traffic flows 
to determine application performance and provide the best experience 
for both legacy and new cloud-based applications.

Sweat your assets
Measure and monitor all your existing IT assets – no matter what they 
are. You can deliver a stronger return on investment and ensure no 
investment is wasted.

Adding Riverbed technology will:
•	 enable you to give users the best possible experience 

– even if mobile or at a remote branch site
• 	 enable you to see and fix problems before users are 

even aware of a problem
• 	 free-up your IT teams
• 	 help you plan for change and invest in the right areas
•	 give you peace of mind that application performance 

is as you expect
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Connect Intelligence Riverbed

Why choose BT?
We’re experienced
• 	 More than 1,000 of our people have the training to support you

• 	 Over 60 Riverbed accredited engineers

• 	 We have a dedicated test and development facility

• 	 We’ve improved 200 wide area networks and manage  
4,000 endpoints

We take the pressure off
• 	 We help IT teams of all sizes

• 	 We’re one of Riverbed’s few elite partners and were named  
Global Services Partner of the Year 2018

•	 We are a Riverbed Assured Service Partner in multiple disciplines

• 	 Our helpdesk solves problems around the clock

We give you an edge
• 	 We can monitor and report on the performance of your network 

and applications

• 	 We continually search for, and test new network technology

Start right
Our managed services make sure you get the full benefit of Visibility-
as-a-Service. We’ll talk through your needs, design and install the 
technology, send you monthly performance reports and solve any 
problems that crop up, as part of our global support. Our higher service 
tiers also come with a BT expert who will familiarise you with the portal 
and set up tailored dashboards and reports.

See how we fuelled a better user experience
The IT team from a global petrochemical company came 
to us for help. Over the years, they’d stumbled across 
different tools to monitor parts of their network. Costs and 
confusion ran high. And the user experience was shoddy.

Using Riverbed’s technology, we gave them an overview of 
their network and applications. For the first time, they were 
able to spot emerging issues and WAN overload before it 
hit customers. Today, they capacity plan and provide a high 
quality of experience for the users with the help of our 
service. 

What could Connect Intelligence Riverbed do for you? 
Visit bt.com/globalservices

Example reports

WAN Network Interfaces

Interface Total WAN Bytes Avg Wan % Util & Reduct - Avg Bytes Reduct - Total Bytes Avg Active Connections/s Avg Net RTT (ms) Avg Net RTT (ms)

SH-DataCenter:wan0_0 5,158,803,644  +0% 17.52%  +0% 29.20%  +0% 2,128,098,699  +0% 30.22  +0% 181   +3% 4.982   +22%

SH-Columbus:wan0_0 953,192,830 +0% 19.87% +0% 26.26%  +0% 339,498,718  +0% 4.35  +0% 157   +1% 182   +8%

SH-Phoenix:wan0_0 817,807,350     -4% 16.81%     -4% 20.72%   +5% 213,797,882   +1% 3.56  +0% 165    -1% 179    -4%

WAN-RTR-Hartford:wan 752,066,557    -3% 9.68%    -3% 0%  +0% 0  +0% 2.09    -2% 164    -3% 178    -5%

SH-LosAngeles:wan0_0 666,110,509 +0% 13.04% +0% 41.09%  +0% 464,525,504  +0% 3.18  +0% 153    -2% 168    -2%

WAN-RTR-Philadelphia:wan 632,069,906    +5% 8.53%    +5% 0%  +0% 0  +0% 1.07    +3% 499   +22% 4,982   +22%

SH-Austin:wan0_0 575,838,230   +1% 11.40%   +1% 40.73%  +0% 395,645,384  +0% 4.32  +0% 158    -1% 174   +1%

SH-SanFrancisco:wan0_0 470,685,023   +2% 18.17%   +1% 55.94%  +0% 597,547,105  +0% 3.67   +1% 142   +3% 152   +2%

SH-Seattle:wan0_0 424,845,981    -1% 8.91%    -1% 21.63%  +0% 117,222,650    -1% 3.09  +0% 144    -3% 156    -4%

Total 10,451,420,030 – 28.94% – 4,256,335,942 – 55.55 –

  udp/8742 (vxlan-tunnel) with app un…   tcp/1185 (catchpole) with app MSExc…   tcp/80 (http) with app WEB   tcp/7280 (itactionserver1) with app

  tcp/445 (microsoft-ds) with app SMB   tcp/1494 (ica) with app Citrix_ICA   tcp/2049 (nfs) with app NFS   tcp/21 (ftp) with app FTP

  tcp/443 (https) with app ERPWebTier   tcp/6681 (bittorrent) with app BitT…
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Busiest locations
Sorted by Avg Bits/s

Phoenix (7.7%)

Columbus (9.1%)

Halford (9.3%)

Los Angeles (6.9%)
Austin (5.8%)
Philadelphia (5.8%)
San Francisco (5.3%)
Seattle (4.0%)

Data Center (46.1%)


