Inbound
contact

Fully integrated service
that delivers excellent
customer experience
for your end-customers.
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Inbound call
terminationsin over

45 countries

(located in Europe,
Asia Pacific, South
Africa, South America
and North America).
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Over 1 6 billion

minutes of calls per
year are handled by our
inbound network.

We enable
interactions across

12

omnichannels.
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65,000
in 70 countries

support our Inbound
Contact platforms
globally.

1 80 countries

covered with
advanced routing

to get callersto the
most qualified agents
for their inquiry.

Partnerships with

over 10

leading cloud IT
providers



