
Note: Some steps and screenshots / options may differ slightly depending on the 
app, browser, operating system and software version you are using.  

The BT Customer Hub lets you manage your Operator 
Connect service. You can view your organization’s 
inventory, order more call packages, report issues, 
and download launch and training content. 

Overview 
Once logged in you will be presented with this screen. 
 

 
 

Resources 
Download Operator Connect kit: Get resources like emails and 
posters to help you launch your new service.  
Training and Support: Get the most out of your service - share our 
online learning hub with your people. 

Inventory 
You can view and manage your organization’s inventory by clicking 
‘Inventory’ on the top navigation menu. 
 
 
 
 
 
 

Q U I C K  S T A R T  G U I D E  

Manage your Operator Connect service 
 

https://www.globalservices.bt.com/en/my-account/support/collaboration/operator-connect-for-microsoft-teams-with-bt


Note: Some steps and screenshots / options may differ slightly depending on the 
app, browser, operating system and software version you are using.  

  
Select Tenant ID from the dropdown (if you have more than one). 
You can see the country with the number of sites and total phone 
numbers in use. 
 

 
 

If you want a list of sites using Operator Connect within the country, 
click on the Country name.    
 

 

Report an issue 
You can report any concerns or issues with your service by choosing 
‘Report an issue’ on the top navigation menu. 
 
 
 
 



Note: Some steps and screenshots / options may differ slightly depending on the 
app, browser, operating system and software version you are using.  

 

 
Complete the form and click Submit to report an issue. For multiple 
sites and multiple users, it’s better to call or email us. 
 

 

Learn more 
• Access the Customer Hub > 
 

Discover more about the BT Support Centre > 
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