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Administrator

As a Global Voice (GSIP & ICg product) Administrator you have to request
access to One Voice self serve portal via My Account One Voice
Applications folder.

This guide will show you how to:
* Loginviathe My Account Portal
* Become familiar with the One Voice self serve layout and options

For the best user experience:

* Usea fullysupported browser—MS Edge, Google Chrome or Mozilla Firefox
* Set browser to full screen

e Set browser zoomto 100%



Get started | How to log in

Go to:
https://www.globalservices.bt.com/gslogin/#/login

To access the self service portal, you'll first need to log in to your
BT My Account with your username and password. This will be
supplied to you via the Voice Team Approval Process.

If this is the first time accessing this site you’ll be required to
create a 6-digit PIN and set up your security questions.

Enter yourusername i Enteryour PIN here Authentication
and password [ ] and then select
e Authenticate.

Thenselect Accept
and login {

Show

By accessing My Account you accept the terms &
conditions and confirm you are authorised to have
access.

Accept and log in

Forgotten username >
Forgotten password >

How to get access >
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My Account

Manage your global and Unenara
managed services online

MY ACCOUNT

Please enter your 6-digit PIN.

PIN Forgotten your PIN?

[ Show ]
Cancel Authenticate I

Two-factor authentication (2FA)

Alternatively, you have the option to use two-factor authentication.
Enabling 2FA ensures nobody will be able to access your account without
providing both your login details and a one-time-passcode. This one-
time passcode is sent to you via email or text message every time you log
n.

Set up two-factor authentication »



https://www.globalservices.bt.com/gslogin/%23/login

Hello Jayne..

ht from the dashboard.

£ ) in the applications overview.

Access your favourite applications rig

Mark applications as favourit hei

Welcome to your BT My Account Dashboard.

- Support & FAQs

My Account overview User guide FAQs

Select View applications to go to the applications that
you have accessto.

If you'd like the VQSP application to appear onyour Dashboard for
quick access, youcansetit upasa Favourite by clicking on to the
options menu ( ) then choose Favourites

< One Voice Applications
Applications for all technologies ~

Mark applications as favourite via the options me b pin them to the top of this view, Dismiss

(i) Get quick access to your faveurite app"I tions Allavailable Hide details

One Voice Self Serve : Selec.t La_unCh
Altavaliable rideceate Cloud Collaboration appllcatlon to
One Voice Applications Self-serve tool for ordering BT One Open One VOICe
Cloud Collaboration Voice sites self servein a
Voree serea oSS O ne new browser
Selec_t Sljow window
appl'catlons [@ Launchapplication
show applications (1) »
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Home | Inventory

@ / One Voice / Inventory
fmentery Inventory
Reports

Science Academy &
MainSites (6)  Remote Sites(S)  Trunk Groups (7)
Orders
Filter sites
Billing details {Reglan v | | Country ~ ] [Fllterbyk:ywoni... Q Reset Filter List view
Showing 6 of 6
Albert 1879 Numbers > Galileo Charles 1564 Numbers S 2L Isaac 1643
Bruges, Belgium 50 1809 1510 Woolsthorpe, United
Rotterdam, Trunks Kingdom
Netherlands 3
> Stephen 1942 Numbers S Thomas 1847 Numbers S
Lucerne, Switzerland 50 Amsterdam, 101
Trunks Netherlands Trunks
1 1

R00% ~ .




Page 6
Inventory | Main sites - Detail

Site details for Albert 1879

Site and Service Details

Contact Details

Number Details

Trunk Details




Inventory | Remote sites

Inventory

Reports

Orders

Billing details

@ / OneVoice / Inventory

Inventory

Main Sites (6) Remote Sites (5) Trunk Groups (7)

Filter sites

[Regl'on v || County v ] [Filtzrhy keyword... Q

Showing 5 of 5
Anne 1841 Numbers > Francis 1848
Helsinki, Finland 101 Paris, France
Leonard 1850 Numbers > Lucy 1970
Marseille, France 160 Bern, Switzerland

Reset Filter

Numbers > George 1845
15 Brussels, Belgium

Numbers
60 >

Science Academy &

®100% v |
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Home | Remote Site - Details

Site details for Leonard 1850

Site and Service Details

Contact Details

Number Details




Inventory | Trunk Groups

Inventory — Trunk Groups

@ / OneVoice / Inventory

Inventol
ventory Inventory
Reports

Main Sites (6) Remote Sites (5) Trunk Groups (7)

Orders
Filter sites

Filter by keyword...

Showing 7 of 7

Curie_TG

CAC Distribution Trunks Sites s
60 Roundrobin 2 1
Einstein_TG

CAC Distribution Trunks Sites s

60

Roundrobin

Reset Filter

Darwin_TG

cAC Distribution Trunks Sites
135 Roundrobin 2 5
Galilei_TG

cAC Distribution Trunks Sites
5 Roundrobin 1 1

Edison_TG

CAC Distribution Trunks Sites
35 Roundrobin 1 1
Hawking_TG

CAC Distribution Trunks Sites
30 Priority 1 2

Science Academy &
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Inventory | Trunk Group Details

Trunk group details
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Inventory | E911 address update (only for USA based cutomer sites) 1.

With One Voice self serve you can updatethe E911 address details for USA sites.

E911 addressupdateis
only availablefor sites
inthe United States.

@ / OneVoice / Inventory R74MSICHECK02 &
Inventory | nvento ry
Reports
Main Sites (2) Remote Siteg Trunk Croups (3)
Orders
Filter sites

Billing details ‘ Region ~ ‘ ‘ Country v ‘ ‘ Filter by keyword... Q Reset Filter List view

Support
Showing 2 of, « »

3 R74ms-Cs134709  Miami Beach, United States Numbers  Trunks N
= 20 4
® Site911ameri02 Numbers Trunks
20 1 ?
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Inventory | E911 address update (only for USA based cutomer sites) 2.

Site details for R74MS - C513

Site and Service Details

Contact Details

Number Details

Start Number

End Number na nk group name

16173910080 16173910089 Fublic 77863 TrunkGroup

16173910096 16173910100 Public T7864TrunkGroup

16173910091 16173510085 Public T7864TrunkGroup

Trunk Details
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Inventory | E911 address update (only for USA based cutomer sites) 3.

Site details for R74MS

Site and Service Details

Contact Details

Number Details

Start Number End Number Number type Trunk group name

16173910080 16173910089 Public T7863TrunkGroup

Clear all Proceed to address update

16173910096 16173910100 Public T7864TrunkGroup >

16173910091 16173910095 Public T7864TrunkGroup >




Inventory | E911 address update (only for USA based cutomer sites) 4.

Site details for R74MS - C5134709 - E911 A

Number Caller name

16173910089 R74E2EUST 1755 ALTONRD

16173910084 R74E2EUST 1751 ALTONRD

16173910083 S;:FENEWYORK 381 PARKAVES

Address line 2

1755 ALTON RD

SOUTHD12345

Community

MIAMI BEACH

MIAMI BEACH

NEW YORK

Zip code

33139

Status

PROVISIONED
210wl 202118.17

PROVISIONED
21 Jul 2021 06.22

PROVISIONED
26 Jul 2021 10.20

Cancel update

Update address
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Inventory | E911 address update (only for USA based cutomer sites) 5.

Site details for R74MS - (5134709 - ES11 Address dej

Humber Caller name Address line 1 ess line 2 Community  State Zipcode  Status

PRO [i
1755 ALTOMRD MIAMIBEACH  FL 33139 ROVISIONED )

[ 4z
161735910085 RT4E2EUSL 2112021 18.17

1735 ALTONRD

Address line 1 Address line 2

Caller name

[R?4E2EUSl ] [ 1755 ALTONRD ] [ 1733 ATONRD ]

Community State Zip code

[I‘-1IAI‘-1I BEACH A ] [ 33139

16173910084 RT4E2EUS1 1751 ALTON RD 5 MIAMIBEACH  F 33139 FROVISIONED #
. - o - 21l 20210622

Caller name Address line 1 Address line 2
[R?4E2EUSl ] [ 1751 ALTONRD ] [ 5 ]
Community State Zip code

[MI AMIBEACH

| =

v ] [ 33139

RT4E2ENEWYORK PROVISIONED
( e " YO
16173910083 inter SELPARKAVES S0UTHD1Z2345 MNEW YORK WY 10016 36 0012021 10.20 -

SesesE
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Glossary | Common Voice Acronyms and Terms

Main Site: Customer sites where SIP Trunks are connected to. These are the customer sites, where customer’s PBX
or call manageris located.

Remote site: Remote sites have no SIP Trunks connected, these sites are using the WAN of the customer and are
sharing the connection of the Main sites. Remotessites are always associated to Trunk Groups.

Trunk: SIP Trunks are distinguished logical connections between customer PBX system(s) and the BT Voice
POP(s). Each SIP Trunk is actually a unique combination of peer IP Addresses on either site (PBX and SBC)
which talk to each other

The SIP Trunks correspond to the physical access lines (E1, S2M, n x SO) in the TDM world, but without
being bound to a specific copper or fibre line. The physical bandwidth is provided by the IP (MPLS /
Internet) cloud.

Trunk Group: The Trunk Group controls how traffic flows over the trunks. This supports priority / resiliency
developments and load distribution

Distribution: Distribution of a Trunk Group determines how the traffic will be distributed among the trunks in that
group. The traffic can be load shared as Round Robin, filling each trunk the same or as Priority where
one trunk if filled before another in a priority order. Round Robin trunks have a priority order of 1 of each

trunk.

DualHomed: When requested, BT provides service resiliency by connecting customer trunks to multiple BT Voice
POP(s)

Full SIP Trunking: Support full PSTN Replacement providing both outbound and inbound calling

Outbound SIP: Supports outbound calling only.

©
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