
Discover more about Voice Calling with Microsoft Teams at the  
BT Support Centre >  
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T O P  T I P S  
 

Are you optimised for the best calling experience? 

  

Detailed call history 
What is it? 
Overview of how a call was 
handled. 

Great for? 
Comprehensive view of 
how calls arrived, whether 
transferred or forwarded 
and how they were 
controlled. 

Learn more > 

 

Forward to a Call group 
What is it? 
Add up to 25 people to a 
group to answer your 
incoming calls. 

Great for? 
Colleagues can answer 
calls when you are not 
available. 
 

Learn more > 

 

Create a Contact group 
What is it? 
Group colleagues based 
on their team or role. 

Great for? 
Finding frequently 
contacted colleagues or 
people based on their 
team or role. 
 

Learn more > 

 

Move a call between 
devices 
What is it? 
Transfer or add a call to a 
second device. 

Great for? 
Working on the move and 
needing to move calls 
between your mobile and 
computer. 

Learn more > 

 

Merge calls 
What is it? 
Combine calls from or to, 
individuals and/or groups. 

Great for?  
Joining multiple calls for a 
better collaboration 
experience. 

 
 

Learn more > 

 
Remove calls from history 
What is it? 
Removes calls from your 
call history on all devices. 

Great for? 
Helps to declutter your call 
history. 
 

 
 

Learn more > 

 

https://www.globalservices.bt.com/en/my-account/support/collaboration/microsoft-teams-with-bt-calling
https://techcommunity.microsoft.com/t5/microsoft-teams-public-preview/now-in-public-preview-detailed-call-history/m-p/3652420
https://support.microsoft.com/en-us/office/call-forwarding-call-groups-and-simultaneous-ring-in-teams-a88da9e8-1343-4d3c-9bda-4b9615e4183e#bkmk_callforwardingtoacallgroup
https://support.microsoft.com/en-us/office/view-or-add-contacts-in-teams-4828b70a-0194-4272-9895-cfa9468273cf
https://support.microsoft.com/en-gb/office/join-a-teams-call-on-a-second-device-42ceae44-a470-4c93-9496-f1905c000d82#:%7E:text=While%20you%27re%20in%20a,Select%20Join.
https://support.microsoft.com/en-us/office/merge-calls-in-teams-15fd64cf-1500-4143-b199-1bbda98fd695
https://support.microsoft.com/en-us/office/view-your-call-history-in-teams-6457f0cb-4af6-46a0-936d-349e262e7355

