Cisco Operator Attendant Console — managing preferences

Customising the console (Preferences)
Access to ‘Preferences’ is role specific and may not be enabled for alll
operators fo manage. For a more detailed explanation on configuration,

please refer to the online CUACA Console user guide

From the main console menu select:

Options > Preferences

A brief description of each sub menu is offered.

General tab
Manage how the
application responds
to:

Popup windows for
incoming calls —
Select '‘Queued Calls’
waiting to be
answered and ‘My
local device rings’

Auto Unavailable —
select and add
duration when your
computeris idle

Alternate number
priorities — select the
preferred order for
the alternate number
data to be displayed
for internal and
external contacts

File Vies v-Layout Help

[F9] ‘ Qu Preferences...

%A: g Emergency  Ctrl+F
Calls Ab Filter Searching >

IE; Mac Font Size >
Preferences R =
JEm—— General
Display [ '"°°F'?...’3.EE"‘?.EiEE.“i'.?E.T..j ................................
¥ Bueued calls are waiting £o be answered:
Presence
[V My local device rings
Dialling

Call Transfers

Call Park

Mute

Tones

Quened Calls
Directory

Personal Directory Groups
Alcernate Mumbers
Field Headers
Sacondary Sort
Filker Search
Logging

Advanced

[~ Minimize when not in use

Auto Unavailable

Make me "unavailable™ when my computer has been
idle For this time period:

|F~ minutes d

Internal Contacts Number Priority

‘You need to set a priority so that i a contact doesn't have
the first number in the list, the next number will be used.

Main Extension
Business 1

Business 2 it
Mobile —|

Hosmre: L‘

Pager
Fax

 External Contacts Mumber Priority

You need to set a pricrity so that if & contact doesn't have
the first number in the list, the next number will be used.

Business 1

Business 2

Mohile i
Home: I—|
Paner i‘

Fax

Display
Change display settings linked to

Alphabetical queue lists — as
programmed or sort alphabetically
Change the font colour for
selected items — select the
preferred colour

Displaying call Information — show
Routing and timeout conditions
Display user presence status
prompts — for outbound calls

Drag and drop shadow — show
cursor change when moving

Font size — small, medium, large as
preferred

Resilience — prompt when a server
switches for back-up.

Presence

Display

— Queuss order

I Sort queues alphabetically

‘When a section becomes selected
Iv Change font Colour

To this colour: . Colour

Display Call Information
Iv Show Routing Tag
v show Timeout Conditions

Si'hien making calls
I~ Prompt i Presence Status is set

‘when dragging and dropping
|v Display a drag mage

Font Size

|Default

Resiience

¥ Prompt when switching servers

This is linked to the presence status of the users b=
and displayed on the directory pages. Tick to Phone
enable the Busy Lamp Field Status

Dialing

Enter the voicemail prefix for you
company server.

Auto dial delay - to insert a delay
when selecting a number/user to
dial.

[+ Enable Busy Lamp Field Status

Voicemail
Voicemail prefix:

[~ Auto Dial

L —
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Call transfers
e Drag & drop transfers - select if YOU  cairyansfers

]
OlWOyS want to use ‘Consult — When Dragging and Dropping or Double Clicking

Transfer' or ‘Blind Transfer’ as the (" Perform consultation transfer
default SeTTing. {+ Perform blind transfer
e Camp-on busy - select if you want

N X ‘'hen Blind Transferring
calls to wait for a user that is busy ¥ Automatically Campon  busy

before returning to the console.
e Re-establish on busy —resend the
call back to the original user that
was busy to wait a further timed
duration.
(Camp-on will only activate on busy tone, if the user has voicemail enabled
the caller will be directed to their voicemail on blind transfers)

‘Wwhen Re-establishing a Call
I~ Automatically Campon if busy

Call park Call Park

Select to show all park devices — After a call has been parked
(recommended). [¥ Show &l park devices
Mute

While you are transferring and searching for a Mute

user using the directory, you are sfill live with the — utomaticaly Mute Calls Wher -
caller, this can be useful to ask additional T D5

[~ Pressing numeric keys to dial numbers

questions while searching. You can change the
Mute selections to automatically enable mute
while searching.

[ Changing or selecting Directory screens

Tones

If these boxes are ticked, a tone will play: Tenes

e when a callis waiting to be answered U G e -

I™ Do not play any tones

e when a call has returned to the console on
. When a queued call is waiting Lo be answered
Tlme OUT [v¥ Play aRing Tone

¢ when the operator has made themselves e e
unavailable (F10). IV Play 2 Rng Tane

Queved calls

Queved calls: The operator can select a colour  esdces

Queus Call Colours

for each queue when it displays on the Console. To s youto cuily dstinguish bebween cals i dfferent

This makes it easier to distinguish between

External or Internal calls. The correct salutation e i e o SR R R

can then be given.

Avuto connect: Allows calls to be auto answered

without selecting Answer, chose the delay
before call is presented to you.

Directory

The operator may define the number of
Directory search fields displayed on the
console and the order in which they
appear.

Select a Default Display Order

Different settings may be configured for
each Directory Group if required.

Chose the order the search fields display in
preference to Surname / First Name /
Department etc.

queues you can set a coloured indicator o be diferent For

each queue.

IF &t anytime vou are unhappy with the colours you have

restore defaults button,
Queus Naime |Show Indicator ]Colour
Macc 1 Forced =
Mace 2 Broadcast -_

Restore Defaulks
. [~ Auto Connect
time When iy phons rings [ want the fallowing calls to be
automatically connected (use the delay option bo alter the
time the: call remains ringing):
Jv Queued calls
[~ Delay

[~ Forced delivery calls
[ Delay
Short .

— Direckory Groups -
[v A&l directory groups use the same settings

Full Directory
Macclesfisld
Adastral Park

le =

— Default Display Order

‘Lag Mame

L]

Search Based On
Display this many search figlds on the screen: |6
Search 11 Ilast Mame:

[KRJK

Search 2: IFlrst Narne

Search 3; |Dsparhﬂent
Search 4: |Jub Title

Search 5! Ilocat\m

Ll Ll flefled

Search 6! [Number
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Personal directory groups

Share any personal directory groups created
with other or all operators, chose by groups or
locations if multiple exist in your organization.

Alternate numbers

You can add alternate numbers for
users, example manager and assistant
combinations.

Select the information to display for
alternate numbers and the manage
the display order when viewing.

Field headers

— Alternate Mumbers Display Order

Sharing
All users with access to the shared Personal

Directory Group have the ability to edit or delete
manually added contacts, or add new ones.

Select the Personal Directory Group you wish to share:

Macclesfield
Adastral Park

Select the users you want ko share the above Personal
Directory Group with,

Unselecting a user will remove the Personal Directory
Group From their screen.

I~ Select al [¥ Unselect al

[ OPMACC2
[ OPADPL
[ OPADPZ

when displayving the alternate numbers For contacts display
them in the Following order:

Business 1
Business 2
Huine
Mobile
Fax

Pager
Assiskant
Albernate

e =

Main Exkension

Change how you want the directory field headers to display, rename the
heading columns depending on the content stored in the directory.

Secondary sort

This is useful to allow the operator to search on
both a first name and a Last Name to narrow
the search criteria. The list sorts alphabetically.
Select the 2 corresponding columns, usually
allowing Last Name optional search. First Name
/ Last Name is most common search used.
(Ensure you also enable ‘And’ searching in the

Filter Search sub menu.)

Secondary Sort

‘You can customise the way the application sort and
searches for data by specifying & secondary sort column,

If &t any time you decide you are not happy with the
secondary sort columns you have assigned, you can return
them bo the defsuk settings by chcking the 'Restore
Defaults' button.

Sort Column Secondary Sort Column -
Title: Last Name 14 L
Iritials Last Mame i
First Name Last Name <)
Middle hame Last Name 15
Last Mame First Mame ld
Ernail Last Name L -
.‘ 1

Filter search Filter Search

These are useful tools to enable when B el

. . |v Retain existing directory search
using directory searches
AND Searching

I you use AND searching you will be able ko search on
rmultiple fields at the same time, For example you might
want ko search on First Name AND Last Name.

e During call control — enable to keep
previous contact visible, recommend

.. [ 1want to use AND searching

this is un-checked to return to blank ] o e e

search field

-When Performing & Filker Search
(™ Press Enter to perform search
% Search after every key press
(™ Search after a delay

Search Delay

e AND searching - fick to enable to
allow both a First name and Last
Name column heading to be jointly
searched (linked to Secondary Sort) !

e Filter search — chose if you want to

— Lateral Search

‘When pressing the Cirl+F2 kevs, parform a Lateral Search
using the following column:

press ‘Enter’ to search or recommend
using filter after every key press to
narrow search. Chose a delay option Hone =]
if preferred.

Logging i

Logging Information
Select to send Database and Server I™ Database
Communication information to a stored P
location (usually set or advised via
administrator function).

Log path and filename:
C:Wsers\cuaca'AppData\Roaming \Cisco\CUACAConsole'Lc

Advanced

‘when transferring calls -

I calls are unanswered [ want the Following calls ko time
out and revert back ko me:

You can select which calls you want to return .
fo the console when unanswered — All Calls,
Internal Calls only, External Calls Only, No
Calls.

Advanced

" Internal calls
& External calls
" Nocalls

PLEASE REFER TO DOCUMENTATION FOR DETAILED
INFORMATION ON THE OPTIONS AYAILABLE

Online Cisco Unified Attendant Console guides for each version can be
found at: Cisco Unified Attendant Consoles - End-User Guides - Cisco



https://www.cisco.com/c/en/us/support/unified-communications/unified-attendant-consoles/products-user-guide-list.html

