BT One Cloud Cisco Self Service (OCC)




Administrator

As a One Cloud Cisco Administrator you have access to a
web-based administration tool, known as the OCC Self Service.

This guide will show you how to:
e ogin

e Navigate the different areas and offer an overview of the OCC self
service portal.
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Get started | How to login

Go to:

https://www.globalservices.bt.com/gslogin/#/login My Account

To access the self service portal, you’ll first need to log in
to your BT My Account with your username and password.

If this is the first time accessing this site you’ll be
required to create a 6-digit PIN and set up your security

nnnnnnnnnn

Manage your globaland v

managed services online . ]

questions.
Enter your user- Hecmmome Enter your PIN here
name and password. | ] and then select
omseond Authenticate.
Then select Accept

l Show

and login.

By accessing My Account you accept the terms &
conditions and confirm you are authorised to have
access.

Accept and login

Forgotten username >
Forgotten password »

How to get access »
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MY ACCOUNT

Authentication

Please enter your 6-digit PIN.

PIN Forgotten your PIN?

[ Show

Cancel Authenticate

Two-factor authentication (2FA)

Alternatively, you have the option to use two-factor authentication.
Enabling 2FA ensures nobody will be able to access your account without
providing both your login details and a one-time-passcode. This one-
time passcode is sent to you via email or text message every time you log
in.

Set up two-factor authentication >




Welcome to your BT My Account dashboard.

Select View applications to go to the applications
My Account overview User guide

that you have access to.

Search applications Q

Applications for all technologies ~

@ Get quick access to your favourite applications

Mark applications as favourite via the options menu ( § ) to pin them to the top of this view. Dismiss

Allavailable Hide details

OCC Self Service : -
Cloud Collaboration - -
One Cloud Cisco end user s -

configuration tool

[2 Launch application

Dashboard Applications Support

Hello Jayne..
Access your favourite applications right from the dashboard.
Mark applications as favourite via their options menu ( & ) in the applications overview.
Sy
- Suppert & FAQs

FAQGs

A quick look at My Account
We've looked at some of the most

Access to all your applications, Discover how to use the new features of
My Account. common questions and queries.

notifications and more —all in one place.

Gotooverview » Gotouser guide » GotoFAQs »

Accessibility Contactus Sitemap \
©®BT2019 @

Legal disclaimer Regulatory and legal statements Privacy policy Cookies

If you’d like the OCC self service portal to
appear on your dashboard for quick access,
you can set it up as a Favourite by clicking on
to the options menu (s) then choose

Favourite.

OCC Self Service

Cloud Collaboration

One Cloud Cisco end user
configuration tool

[2 Launchapplication
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Menu | Home
As a One Cloud Cisco Administrator you have the access to view
and modify certain features and functions.

We will now navigate you through the different areas of the menu
bar and highlight their main purpose.

Now, let’s have a quick tour:

I Users Hub Phones Admin List Event Log Requests Features Contact Us Release Notes Generate Reports Help/FAQs

OCC Self Service Portal The Home page displays:

sl e Interactive dashboard of your requests that have

Last updated: Inventory Report Generation for March Month is
21183 0101

e e been processed through the application

(OCC Self Service Portal release deployment has been

e e ® Your services (Quick link to the Users Hub)
1a:oom:nm‘1n2i:m;‘cpr:¢.n o ) " . OCC news

® Businessinsights
® Your 5 most recent events (actions)

@ Completed @ Failed

Your Services

Pp
888 Users Hub Mansge users > toinquire about this feature.

Business Insights

Apractical guide to successful homeworking — by Dr.
Nicola Millard

SIP—aflexible game-changer during the Coronavirus
pandemic - by Jan Riechers
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Menu | Users Hub

This is where you’ll manage your users.

Features Contact Us Release Notes Generate Reports Help/FAQs

Users Hub

Unassigned users

Division: Site:

l BT_DEVELOPMENT | v l l BTD_802_ADASTRAL ‘ bd l

Search for a user

[ Login ] [ First Name ] [ Last Name

Name Login Email

3

> Scot Noel 100010 scotnoel@test.com

L1 O VR IS VAR
SN DYDY D
& & & = &
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You can:
e View your existing users

e Add new users and create user profiles (for Unassigned
Users) to any sites that you have access to

® Move and delete users

e You can search for a list of users by Division, Site or just
search directly for a user



Menu | Phones

Here, you can see all your active phones that are assigned to a user, or perhaps you would
like to check if there are any spare unassigned phones.

Home Users Hub Admin List Event Log Requests Features Contact Us Release Notes Generate Reports Help/FAQs

You’ll be able to:

Phones Open a list of all phones on the system

0 Search for a phone . . .
e Search for a specific device by MAC address or device

type

g 'ef62.d9fd 1e:cT' ] [ Select... |~ ] [Jonly unassigned phones

Division:(D) i Division | v l Site: D i Site | v

MAC Address Device Type Directory Number User Name

> F0:14:73:66:60:08 Cisco 7941 80247818 unassigned

® Filter through assigned and unassigned phones

> B94237100224 CTlPort 998957 unassigned

e View more information about the phones to delete the
phone or reassign a user to it, and more.

g e daaf
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Menu | Admin List

The Admin List displays a list of your administrators.

Home Users Hub Phones Admin List

Event Log Requests

Search for a administrator

Name® | egJohnny Cash' Jel
Name

~+ Add New Admin

ablitt richard

Adam Grant

Acon Lattie

ALI CAMPBELL

andrew boocock

ASHISH MEHRA

Bandara Susith

79

Features Contact Us Release Notes Generate Reports Help/FAQs

Here you can edit or delete an administrator as required.

Also, add a New System Administrator too.
*Please be aware additional charges will apply.
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Menu | Event Log

Here displays a list of all changes made.

Home U

sers Hub

Phones

Admin List Event Log Requests

Features Contact Us Release Notes Generate Reports Help/FAQs

Event Logs

LogList® | eg 'fcd72455-c3d7-469a-

EventID Date / Time ‘Admin name Action Subscriber name Status
;gigggz&f;g'“d’%db' 30/03/2021, 12:56:52 Cease User Succeeded
Z:gzzgﬁ;{qub}mz' 30/03/2021, 12:52:18 Add User Succeeded
;:f;ﬂ;;%”f;"wo'uﬂ' 28/03/2021, 16:02:51 " Edit User Succeeded
Zi:j;fg;ijl'mw'87‘z' 28/03/2021, 15:26:48 - Edit User Failed
iszi‘jz"ﬁ";d‘g;'“”d'”‘ﬁl' 28/03/2021, 15:12:42 Add User - Succeeded
i;?‘;ﬂ"l‘:’:é’;‘?; 42bf-a5dd- 27/03/2021, 09:13:27 Assign Unassigned User Succeeded
Zg:zgg::’izd'%ﬁb'ﬂﬂ' 27/03/2021, 09:05:46 Edit User Succeeded
TSRS 70372021, 084931 Edit User Faled
g?:;;:;;;‘;;‘k7&md7' 27/03/2021, 08:48:43 Cease User Succeeded
;;g:ﬁ;isf““&ggﬂ' 27/03/2021, 08:46:11 Cease User Succeeded
;’;:Z;i‘ﬁ;:zziﬁ'49“'8”5' 27/03/2021, 08:43:30 Move User Succeeded
Ezgggﬁgjg;""ma’ﬂd"' 27/03/2021, 08:42:09 Detach Phone Succeeded
s —— . o~
::};sg;g:g?'“”'bne' 27/03/2021, 08:35:57 Detach Phone Succeeded
:‘:;g;’;j:;;?’“kmo‘s' 27/03/2021, 08:34:00 Add Site Admin Succeeded

Showmgperpage €1121314151.1450

The Event Log, this displays a list of your changes including
the date and time, who made the change, a description of the
change and the status.
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Menu | Features

In this section, you can make changes to user accounts™.

*Selecting Features opens a new tab and takes you to the Unified Communications Domain Manager

Home Users Hub Phones Admin List Event Log Requests Contact Us Release Notes Generate Reports Help/FAQs

BT-P1-V4UCY19.3.1 - PBTHCS Unified Communications Domain Manager # ‘ A‘ ? ‘ Aa2in e

¥ Hierarchy Management II BT_DEVELOPMENT ¥ ~ I Select an Option -

b Site Management
We were unable to retrieve the number of failed login attempts or last successful login. Please logout and log back in. If this message persists, please contact an administrator

P Subscriber Management

} Device Management

: . General Administration @ Manage Users
» Administration Tools
@ List Transactions List Users
» Number Management

» About

This is where you can make changes to user accounts that have already been added in the User Hub.
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Menu | Contact Us

Should you need to report a fault, here shows
the helpdesk contact details and a list of people
to contact for escalation.

Home Users Hub Phones Admin List Event Log Requests

Menu | Release Notes

You can keep track of any changes made to
One Cloud Cisco here in the Release Notes.

Contact Us
My Account Helpdesk Contact Number is +44 203 564 5309

Generic Help Desk Mail id: myaccount-help@bt.com

Escalation Matrix:

Features

I Generate Reports Help/FAQs

Release Notes

Version 82: 27-Mar-2021

Changes:

One Cloud Microsoft :

Fixes:

tion in VE / Feature Admin DB.

Version 81: 06-Mar-2021

Changes:

One Cloud Cisco :
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Menu | Generate Reports and Help/FAQs

Here you can download a monthly inventory report.

Home Users Hub Phones Admin List Event Log Requests Features Contact Us Release Notes Generate Reports Help/FAQs

7~ N\

Phones Admin List Event Log Requests Features Contact Us Release Ngftes Generate Reports Help/M}

Select a month

Select...

Release Notes

Version 82: 2/-Mar-2021
This will open a drop down menu
where you can select the month

required of your inventory report.

Changes:

One Cloud Microsoft :

« Extend to handle On boarding of multiple MSTeams Customers when all Pre-request
checklist Process complete and VE Self care portal receives approval to enable any
customer for OCM
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