BT One Cloud Cisco Self Service




Administrator

When a new user is added to the BT One Cloud Cisco, they’ll be set up with a password
and/or the PIN according to the features they have access to.

Sometimes, these may need to be reset, for example, if the user has forgotten their PIN.

This guide will show you how to:

® Reset the Password
® Reset the Extension Mobility PIN
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Get started | Reset the password

To reset the pssword you will need to open the Unified Communications
Domain Manager by selecting Features in the main menu bar.

Home Users Hub Phones Admin List Event Log Requests Contact Us Release Notes Generate Reports Help/FAQs

BT-P1-V4UCv19.3.1 - PBTHCS Unified Communications Domain Manager # ‘ A‘ ? ‘ & e ™

¥ Hierarchy Management BT_DEVELOPMENT ¥ = I Select an Option -

» Site Management

We were unable to retrieve the number of failed login attempts or last successful login. Please logout and log back in. If this message persists, please contact an administrator
» Subscriber Management

» Device Management

General Administration Manage Users

» Administration Tools
List Transactions List Users
» Number Management

» About
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From here, select Subscriber Management

in the side menu.

Then select Subscribers.

Hierarchy Management

Site Management

Subscriber Management
Device Management
Administration Tools
Number Management

About

BT-P1-V4UCv19.3.1 - PB1HCS Unified Communications Domain Manager

» Hierarchy Management

» Site Management

» Subscriber Management

Users

ﬂl BT_DEVELOPMENT ¥ = I Select an Option

CUCM Users (read-only}

n Subscribers

Lines

Phones

i

General Administration

List Transactions

Voicemail

Group Voicemail

PLAR (Hotdial)

Hunt Groups

admin-Jayne. __
# ‘ A‘ ? ‘ & BT _DEVELOPMENT

Manage Users

List Users
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You will now be displayed with a list of users that have an account with voicemail.

admin-Jayne....

BT-P1-V4UCv19.3.1 - PBTHCS Unified Communications Domain Manager # ‘ Ty ‘ & ‘ & &7 peveLoPMENT T

» Site Management Subscribers Help Action =

¥ Hierarchy Management II BT_DEVELOPMENT X = I Select an Option -

St T LU - < I N T T TN
Users [ 1 100010 Scot Noel scotnoel@test.com CUCM Local BT-Collaborate-EP BTD_802_ADASTRAL (Site) 100010-L
[m]
CUCM Users (read-only)
O
Subscribars ‘ 0
- Lines [
Phone: O

To search for the user that needs their password changing, it can be useful to apply a filter.

For example, if you’re searching for the last name of the user, select the column field Last Name.
Then, keep the Filter Type as Contains. Type in the last name in the third empty field, then click Apply.
In our example, we are going to search the last name ‘Dixon’.

Last Name e R B caibrd Bl e
P : Column Filter T Ignore Case Value
R <cic: o option s party
Parkes | */1=) | Last Name ¥ || Contains v
KAYES_KITCHE — =

[l 3rdpartysip1” party 30247890
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Your search results will then be displayed.
Select the correct name to open their user details.
*(You do not need to check the box, just click on to the name)

BT-P1-V4UCv19.3.1 - PB1HCS Unified Communications Domain Manager

#|a|2 |8 e, -
» Hierarchy Management II ET_DEVELOPMENT X% ~ I Select an Option
» Site Management Subscribers Help Action «
¥ Subscriber Management Last Name[Y]| Email User Type Entitlement Profile Single Number Reach
Users [ ] AnneDixon Anne Dixon anne.dixon@bt.com CUCM Local BT-Anywhere-EP BTD_861_STOCKPORT (LinkedSite) AnneDixon-UDP (9971) +07788708 8612112
++ CUCM Users (read-only) "
Subscribers [AnneDixon]
User Single Number Reach | Extension Mobility
Th' H h h h Userid* | AnneDixon
is is where you change the .
L] ege "
Extension Mobility PIN. ~ _ ArstName | anne
-~y
= - Last Name* | pixon
= ~
~ Middle Name
n
~n
~n ;
~ ~ Confirm PIN AR EAEAARER
~
This is where you Change the Repeat Confirm PIN || | ssssssssss
- oy |
. el Confirm Password || | ssxsesssss
assword for the end user S
[ ]
Repeat Confirm Password AR EAEAARER
Title
Pager Mumhar
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Resetting the password and PIN

Subscribers [AnneDixon]

Simply click in the Confirm Password =R Frones | singie Number Reach | Extension Mobilty | Voicemail |
field and type in a new password.
Then typeitin againin the Repeat
Confirm Password field.

Userid * | AnneDixon

FirstName | anne

Last Name* Dixon

To reset the PIN, enter the new PIN Middle Name
number in the Confirm PIN and CONIrMPIN | ovsmssses
Repeat Confirm PIN fields. Repeat Confirm PIN | sxssssssss
Confirm Password FEERREREEE
Repeat Confirm Password PR

Title

Dagor Bumbaor

Remember to save your changes by clicking on to Save.

¥ Hierarchy Management H BT_DEVELOPMENT X « I Select an Option -

» Site Management Subscribers [AnneDixon] Help Back Action

3 B e User Single Number Reach | Extension Mability m

BT-P1-V4UCv19.3.1 - PBTHCS Unified Communications Domain Manager # ‘ A7 | & Mt -

- Users

Userid* | annepixon

- CUCM Users {read-only) .
Anne

» Subscribers ‘
Last Name* | pixon
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