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Administrator

A user will access their voicemail using a PIN. This is set up when
the administrator adds a new user in the Users Hub. Sometimes
the user tries too many times to log in and their account becomes
locked.

This guide will show you how to:

® Reset the voicemail PIN
® Unlock the account.
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Get started | Reset the voicemail PIN

To reset the voicemail PIN, open the
Unified Communications Domain
Manager by selecting Features in
OCC Self Service.

Home Users Hub Phones Admin List Event Log Requests Contact Us Release Notes CGenerate Reports Help/FAQs

BT_DEVELOPMENT

» Hierarchy Management BT_DEVELOPMENT % = [ Select an Option

b Site Management

BT-P1-V4UCY19.3.1 - PBTHCS Unified Communications Domain Manager # ‘ A ‘ ? ‘ & 2dminlayne....

We were unable to retrieve the number of failed login attempts or last successful login. Please logout and log back in. If this message persists, please contact an administrator

» Subscriber Management

» Device Management

o General Administration Manage Users
» Administration Tools

@ List Transactions List Users
» Mumber Management

» About
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Hierarchy Management

From here, select Subscriber Management A
inthe menu

Subscriber Management

Device Management

Administration Tools
Number Management

About

Then select Voicemail

admin-Jayne. __
& BT _DEVELOPMENT

BT-P1-V4UCv19.3.1 - PB1HCS Unified Communications Domain Manager

¥ Hierarchy Management ﬂl BT_DEVELOPMENT % = I Select an Option -

» Site Management

» Subscriber Management

Users

e e General Administration Manage Users
Subscribers @ List Transactions List Users

Lines

Phones

Voicemail I

Group Voicemail

PLAR (Hotdial)

Hunt Groups

£l Diclun Cranne
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You will then be displayed with a list of users that have an account with voicemail.

BT-P1-V4UCv19.3.1 - PBTHCS Unified Communications Domain Manager

admin-Jayne.._
“A‘?‘&BT_IIVELDPMEN'Iv
¥ Hierarchy Management II BT_DEVELOPMENT X = I Select an Option =

b Site Management Voicemail Add Help | Action =

L _mm
Users [ ] 3rdpartysip1” 80247850 threeparty@bt.com BTD_809_BIR_HALFORDS_POC (Site) Dedicated CUCxn, 10.44.160.82, 8443, hcs.BT-P1.BT-HCS1
CUCM Users (read-only) g
~ Subscribers 0
Lines | "~ - ’
~ Phones o -
Voicemail ‘ g - ’ =
Group Voicemail [] e -
- PLAR (Hotdial) O
0 B0 4% - -
+ Hunt Groups =
To search for the user that needs their PIN changing, For example, if you are searching for the last name of
it can be useful to apply a filter. the user, select Last Name in the Column field, then
Click on to the column header and select the filter the Filter Type will be Contains. Type in the last name

icon. in the third empty field, then click Apply.

Voicemail

BT_DEVELOPMENT X = Select an Option -

- Last Name Rl ey S S e R Ty R
r Column Filter Type Ignore Case Value

party

Parkes ¥ | Contains
parey =

[ Srdpartysip1” KAYES_KITCHE

o o
Hodges DL BTD_802_ADASTRAL (5ite)
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By clicking™ on the selected name you will open their voicemail details.
*(You do not need to check the box, just click on to the name)

BT-P1-V4UCv19.3.1 - PB1HCS Unified Communications Domain Manager

IEI BT_DEVELOPMENT %X = I Select an Option -

Voicemail

» Hierarchy Management

» Site Management

» Subscriber Management

Users BobStevens Stevens 8612111 bob.stevens@bt.com

14
CUCM Users (read-only)

BTD_861_STOCKPORT (LinkedSite)

-

BT_DEVELOPMEN]

Help Action ~

IO S T [ T T

Dedicated CUCxn, 10.44.160.82, 8443, hcs.BT-P1.BT-HCS1.BT

3

» Hierarchy Management BT_DEVELOPMENT X =

Select an Option

BT-P1-V4UCv19.3.1 - PBTHCS Unified Communications Domain Manager

» Site Management Voicemail [BobStevens]

» Subscriber Management [0 [oF YN | Credentials || Mofification Devices

Select Credentials tab to open

- Users

Voicemail Account Name*

Credentlals to VIeW the F)I N BobStevens v
S - CUCM Users {read-only) First Name
details. -
- Subscribers
Last Name Stevens
- Lines
Voicemail Number®  gg19111
Phones :
Email Address bob.stevens@bt.com
» Voicemail ‘
Language 2057 M
- Group Voicemail
Time Zone | (G\T-00:00) Europe/London M
- PLAR (Hotdial)
Ll LN Al
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Unlocking the account

» Hierarchy Management

BT-P1-V4UCv19.3.1 - PB1HCS Unified Communications Domain Manager

BT_DEVELOPMENT %X =

Select an Option

b Site Management

» Subscriber Management

Voicemail [BobStevens]

CUC Account | Credentials I

Simply click in the PIN field and e
type in a new PIN number. Then ot .
typeitinagain.

- Subscribers

- Lines

- Phones

»  Voicemail ‘

- Group Voicemail

- PLAR (Hotdial)

PIN FkdhkA kAR

Repeat PIN ek EEFRRRRE

Does not Expire (]
PIN must Change

Can'tChange [

Account Locked E

Hunt Groups

Coll Dickun Crounc

Then remember to save your changes by clicking on to Save.

BT-P1-V4UCv19.3.1 - PB1HCS Unified Communications Domain Manager

P Hierarchy Management BT_DEVELOPMENT X = I Select an Option -

» Site Management Voicemail [BobStevens]

¥ Subscriber Management CUC Account |NeEHENTETS

admin-Jayne... ]
L ‘ Al? & BT_DEVELOPMEN]

elp Back Action

Users.
PIN [
Subscribers.
Repeat PIN ‘ e |
Lines
Does not Expire (]
-+ Phones
PIN must Change
3 Voicemail {
- Group Voicemail Can'tChange [J
PLAR (Hotdial) Account Locked (]
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The Voicemail PIN has now been reset and you can advise the user of the new PIN.

BT-P1-V4UCV19.3.1 - PBTHCS Unified Commdy Notice TR W T

Transaction has been scheduled for processing

b Hierarchy Management BT DEVELOPMENT X = W Salect an Option

» Site Management Voicemail Add Help  Action ~
e Y S S T 7T [T N
- Users Bobstevens Stevens 8612111 bob.stevens@bt.com BTD_861_STOCKPORT (Linked5ite) Dedicated CUCxn, 10.44.160.82, 8443, hcs.BT-P1.BT-HCS1.E1]
P »
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