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This presentation contains “forward-looking” statements
that involve risks, uncertainties and assumptions. If the risks
or uncertainties ever materialize or the assumptions prove
incorrect, our results may differ materially from those
expressed or implied by such forward-looking statements.
All statements other than statements of historical fact could
be deemed forward-looking, including, but not limited to,
any projections of financial information; any statements
about historical results that may suggest trends for our
business; any statements of the plans, strategies, and
objectives of management for future operations; any
statements of expectation or belief regarding future events,
technology developments, or enforceability of our
intellectual property rights; and any statements of
assumptions underlying any of the foregoing.

Cisco Safe Harbor Statement

These statements are based on estimates and
information available to us at the time of this presentation
and are not guarantees of future performance. Actual
results could differ materially from our current
expectations as a results of many factors, including but
not limited to: the unpredictable nature of our rapidly
evolving market and quarterly fluctuations in our
business; the effects of competition; and any adverse
changes in our indirect channel relationships. These and
other risks and uncertainties associated with our
business are described in the company’s annual report
on Form 10-K. The forward-looking statements in this
presentation are made as of the date of the initial
publication of this presentation, and we disclaim any
obligation to update these statements at

any time in the future.




Milestones
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Milestones: \Webex Release 42.1 -
These dates, and features shown, are still subject to change. v

Limited General General
Availability Availability Availability
Deployment Start Date End Date

Dec. 13, Jan. 4, Jan. 18,
2021 2022 2022

webex | 3 e



Mobility: Program Milestones
These dates, and features shown, are still subject to change.

Milestone Android
Submit to Store Jan. 6%, 2022 Jan. 6, 2022**

*Android apps typically appear in the store within a few days of the submit date.

** Apple takes longer to approve apps, so we cannot provide a specific
date/estimate.

webex | 3 sz



Snhapshot
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Webex Meetings Suite Feature Snapshot: 42.1 Update

Web App

Meetings/Webinars
Experience

Mobile app

Webex Webinars

+  Webex Events (new) is now Webex Webinars
. Scheduling Simplification

. Slido support for up to 10K Webex Webinars
. Select Webinar size

. Simultaneous Interpretation

. Customize email template

Pre-Meeting Experience
* Rename meetings to calendar

In-Meeting Experience

*  Guest: improved Personal Room Security

» Secure lobby: Identify participants before admitting them

* Improved Lobby natification

* Accessibility: New keyboard shortcuts

» Accessibility: Show Tools Tips When Navigating with the Keyboard
* Closed Captions selection automatically remembered

*  Webex Assistant New Logo

* Android

« Event” change to “Webinar” in Webex Events(new)

*  Webcast support high resolution video

* CH Admin can manage virtual background images

* Lobby attendee list will show user identity and role
information

* Improve Lobby notifications for hosts/cohosts

* Automatically remember closed caption selection

Background noise removal
Pop-out panels from meeting window

Admin & Pages

Video Mesh Cloud Cascade Port Changes

Bulk Modify User Attributes

Webex Recordings Quick Forward and rewind buttons

Virtual Background managed by Admin

Bloxk all remote-control features for users when joining external Meetings
End of support IE 11

End of support Windows 7 & 8

Microsoft Windows 64-bits Application support

Webex For Government FedRAMP

Webex Webinars 10K Users

Webex Meetings End-to-end encryption with identity verification
Collaboration restrictions for your company users joining external meetings
now on Webex for Government

Closed Captions in Live Meetings

Transcripts in Recorded Meetings

iOS

Event” change to “Webinar” in Webex Events(new)
Webcast support high resolution video

CH Admin can manage virtual background imahes
Improve Lobby notifications for hosts/cohosts
Lobby attendee list will show user identity and role
information

Block remote control for cross-org meetings

Add option “AirPlay-Compatible Audio® into in-melseig 3 stz
Settings

Automatically remember closed caption selection



Announcements

AGENDA:
1. Slido Rollout Update

2. Webex Meetings Desktop App to Webex App
Update

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public webex



Slido Rollout Update Done: December 2021

Slido enabled BY DEFAULT ON for EMEA (except Spain, Germany)

November: Pilot Timeline

+  pilot for selected ~1000 UK & Ireland webex orgs Pilot I

. pilot successful, no issues from customers R

Phase 1 ,';PAC ly of EM egion selected clusters ir

December: Phase1 Phase 2 Seected cluster in US

+  Slido enabled by default “on” to selected ~12K EMEA Enterprise Webex Phase 3 Full US regon 4

organizations
+  Germany & Spain are excluded Phase 4 Full APAC rogion

CSM’s have already notified EMEA customers

Help.webex.com: Slido is now enabled for vour organization

Cisco Internal: Details in sharepoint FAQ: here
* Opt out process
» who is chosen as Slido owner as nobody needs to turn on the Slido toggle,
* and next phases - Phase 2 & 3 may happen in February/March timeframe

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public.

webex | 3 ez



https://help.webex.com/en-US/article/nudz1bx/Slido-is-now-enabled-for-your-organization
https://cisco-my.sharepoint.com/:w:/p/slivkaz/ES29wMuMLlhPoc0AI7E_tTcBizy4SU4Ye-QaZ3p1ow19Qw?e=EhHqG9

Webex Meetings Desktop App to Webex App Update

Updates will begin January 2022

Eligible Webex Sites will be assigned to an update month
between January and May

Eligible Sites means:
+  Control Hub Managed Meetings Sites
+  Site Admin Managed Sites linked to Control Hub
* No Video Mesh enabled

Check “Updates & Migrations” page in Control Hub to
see which month you are assigned to

January
Updates occur on a specific date within the month °r February
Control Hub Admins select a preferred update month March
April
* Preferred update month must be selected before May

the dates as detailed in the table

January 14t
February 11th
March 4t
April 1st

May 6t

January 7t

February 4t
February 25t

March 25t

Sites not
updated by
April 15t will
be updated in
May

January 13th
February 10th
March 3
March 31st

Cannot be deferred
any further

webex | 3 s



Webex Webinars

© 2021 Cisco and/or its affi

iliates. All rights reserved. Cisco Public.

AGENDA:

1.

Pl Y

Webex Events (new) is now Webex
Webinars

Scheduling Simplification
Slido support for up to 10K Webex Webinars
Simultaneous Interpretation

Customize email templates

webex



Webex Events (new) is now Webex Webinars —

Introducing the new Name for Webex Events (new)

Better align the product with the
broader Webex portfolio

Socio is Cisco’s end-to-end hybrid event
experience

Webex Webinars is Cisco’s virtual webinar
experience: best-in-class solution, video-
centric, intelligent, and simple to use

Name change reflected in

scheduling / Control Hub / help docs / APIs /
Reporting

Name Change in 42.1 in a custom schedule

» Status.webex.com

webex | 3 sz



Webex Webinars - Scheduling Simplification  * « -+

42.1

Schedule an event v

Event templates | Webex Ew

Scheduling flow simplified S szt

Previously, you had to choose between 2 options: Webinar or e aongscasiumpisn il
Webcast

With 42.1,

* You are scheduling by default a webinar

* Then, if you want a webcast, you select the option Webcast Aude Alberio's Personal Room ©
view for attendees https://  webex.com/meet/aalberio

) More ways to join

Start a meeting v Schedule a meeting

* In SKU naming for now Schedule a webinar - Webinar templates

No change in

» Features / capacity / provisioning / order process

Webcast view for attendees option

Webinar type Webex EC++ h
* Available for license 3K or more ) )
“Topic Adam's Webinar
» If you schedule Webinars larger than 10K, Webcast view for Webinar password  cFVOPsBu48 =
attendee will be enabled by default
Date and time Friday, Feb 19, 2021 11:00 AM Duration: 1 hour ~
+ Once scheduled, the checkbox cannot be undone (UTE8:00] Beling, Chongaing, Hong Keng ~
Maximum O 0-10,000 Y
attendees
[ Webcast view for attendees © ] oration

Panelists
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Slido Support for up to 10K Webex Webinars

Available at GA

Extending support of Slido in Webex
Webinars with 10K participants

Previously, Slido was supported for Webex
Webinars with less than 5K participants

Q&A, Polls available

» Slido Quiz NOT supported when participants
exceed 5K = |1 Polls

» Participants over 5K see a message that quiz
IS at capacity.

N Collaboration
£ T ks
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Simultaneous Interpretation

421
Provide an immersive meeting experience in any language
. . . - Schedu|e a Webmar o Hide advanced options
Alignment with the Meetings option Audio connection options
. . . . . Agenda
Hosts invite interpreters and assigns them to the appropriate
language channel as needed during the scheduling process Seneduing oprons
of a webinar
New: during the webinar, you can add interprets after the interpretation i”af"e simultaneous interpretation
. . Assign interpreters
webinar is started
* Panelist or event attendee can be elevate to an o o
interpretor role
Note: S
» Simultaneous Interpretation is for Webex Meetings o
scheduled meetings (not for Personal Room) and Webex
Webinars (formely Webex Events (new) -Webinar mode*)
» |If simultaneous interpretation is turned on, practice sessions
can’t be started. This limitation will be addressed in a future coce (N
update webex | 3L s

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public.

* Some features may not be available compared to Webex Meetings



Customize Email Templates

Host can customize email templates sent to
participants for a particular webinar

e |nvitations
« Reminders
* thank you

* cancellations
Choose either HTML or plain text email format.

All the email templates can be saved in the host's
own email template library for next Webinar

Templates available
e after Webinar scheduled

e orin top right your screen under your profile

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public.

(2) Home

M Calendar
(@ Recordings
4 Preferences
ol Insights
@ Support
L Downloads

(O Feedback

English | Aude A

My profile

| M | E | Fearawe | oI
X v v v
42.1

Aude Alberio 1040 - 11:40 Thursday, 9 Dec 2021 (UTC-08:00) Pacsfic Time (US & Canada)

S

After you invite penelsts, youd see them listed here.

My contacts
My computers

Meet now settings

My reports

Email templates

Sign out

—— [5) Engisn | Auce
Back to mebinar decai o0 o
Customize webinar email templates

Sending email format: ) HTML

) Psin text
Webinar invitation
Emad Tamplate: | Weninar mttaton, |
e
Aoply tee opiy ssiection i ue Aoy temetate )
Preview EQil lamatate

Erom: [messegeriweber com]
Repdy o aalberiocsco.com

Subject: Webex webinar iitaton: TOH £2.1

Auie Alberio is Inviting you to a scheduled Webex webinar,




Webex Meetings
P re_ IVI eeti ng Expe rie n Ce 1. Rename meetings to calendar



Rename Meetings to Calendar

Webex site page

Renaming of Meetings to Calendar on
the left navigation menu.

Easier for host to list upcoming or
completed meetings and webinars

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public.
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Meetings NI

Recordings
Preferences
Insights
Support
Downloads

Feedback
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42.1
Available at GA

webex

by €15C@

Home
Calendar
Recordings
Preferences
Insights
Support
Downloads

Feedback

webex | 3 s



Webex Meetings
In-Meeting Experience

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public.

AGENDA:

48
2.

e

Improved Personal Room Security for Guests

Secure lobby: Identify participants before
admitting them

Improved Lobby notification

4. Accessibility: New keyboard shortcuts

5. Accessibility: Show Tools Tips When

Navigating with the Keyboard

Closed Captions selection automatically
remembered

Webex Assistant New Logo

8. Web App: Background noise removal

Web App: Pop-out panels from meeting
window g
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Improved Personal Room Security for Guests
Guest access for unlocked Personal Room

Feature announced last month

. . Personal Room Security @
Part of our drive to secure meetings even more

Everyone in your organization can always join unlocked meetings.
When a meeting is unlocked, @

For unlocked Personal Room

O Guests can join directly

Lobby enabled by defaU|t for gueSt access @ Guests wait in the lobby until the host admits them

O Guests can't join

* Guests joining user’s Personal Room will wait in the
lobby until host admits them

* Previously, lobby wasn’t enabled by default: anyone was
able can join directly without admission

More information:

https://help.webex.com/en-us/vorail/Cisco-Webex-Best-Practices-for-Secure-Meetings-Site-Administration

© 2021 Cisco and/or its affiliates. Al rights reserved. Cisco Public webex | :( Collaboration


https://help.webex.com/en-us/v5rgi1/Cisco-Webex-Best-Practices-for-Secure-Meetings-Site-Administration

| M | E | Fearawe | oI
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Improved Lobby Naotification T

Available at GA

For Webex Meetings and Events (new)

Improved notifications for when
someone joined the lobby

* More noticeable to hosts and co-
hosts, even if they are sharing v )
etter expenencgs
content or participants list is closed ,, yinthelobiy. SEHHISEEEEHS

Notifications are dynamic and wiill
update if additional people join the
lobby.

emove
© 2021 Cisco andor ts affiiates. Al rights reserved. Cisco Public : webex | N gelisbertion



Secure lobby: Identify participants before cox v

admitting them

Hosts or cohosts can easily identify participants
joining a meeting as

@ | 68 Layout V' Participants (7)

. . . Waiting in the lobby (5)
* Internal, to their organization,

Internal
Kristine Stone
® e

External ©

» External to their organization,

Murad Higgins
B | e

« Or Unverified where the user has not authenticated to
Webex and therefore cannot be verified

Admit or reject a participant or group of
participants from the lobby

Due to GDPR PIl requirements, we cannot provide
the full email address

» Simply show the domain of the user in a smaller text
below the participant's Display Name.

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public.
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Accessibility: New Keyboard Shortcuts

| M
v

For smart audio, chat, Closed Captions, Mac right-click menu

New keyboard shortcuts available through the desktop app,
making it easier to access the functionality you need
quickly:

o CTRL+Shift+M - Switch between the Smart Audio modes
(Optimize for my voice, Noise removal, Music mode)

o CTRL+ E - Quickly open or close the chat panel
. CTRL+P - Manage closed caption settings

o Shift+F10 - like Windows, now also can be used for
right-click menus on Mac

o Note: Turn on or off the screen reader notification for a
new chat message has been changed from
CRTL+Shift+C to CRTL+Shift+K

Keyboard shortcuts change for better platform alignment

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public.

Meeting settings

< Audio

O Video

£ Notification

@ Appearance

@ Keyboard shortcut

%t Accessibility

Keyboard shortcuts

Description

Audio and video
Mute or unmute yourself
Start or stop your video

Switch Webex Smart
Audio mode

Meeting controls

Use right-click menus
Raise or lower your hand
Transfer a file

Switch between panel
and tab view

Switch between content
and tab view

Switch to full screen

v 4

42.1
Available at GA

Global
Shortcut *

Shortcut

~

Ctrl || M

Ctrl|| Shift

Ctrl || Shift

shift | F10

Ctrl || Shift

Ctrl|| Shift

Ctrl | Tab

F6

Alt | |Enter

webex | 3 casreaon
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Accessibility: Show Tools Tips When
Navigating with the Keyboard

The tool tips, when you hover over actions, also
includes the keyboard shortcut, if applicable.

This improves discoverability/makes finding
shortcuts more intuitive

Ck Stopvideo ¥ () Share ® Record

webex | 3 sz
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Closed Captions Selection Automatically I

Remembered o st oA

Simplification Closed Captions

Users' last selection on or off for Closed Captions
on the same application is remembered in next
meeting or event

User “Preferences” setting is deprecated and will
be removed in 42.2:

Closed captions (0 {——Automnaticallyturmonctosed captions-whenever +start-a-meeting

Note:
» This change applies only to sites that have the
Closed Captions separated from Webex Assistant.

© 2021 Cisco andor ts affiiates. Al rights reserved. Cisco Public webex | N gelisbertion
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Webex Assistant New Logo

Available at GA

Webex Assistant now has a new logo ’ ®
on all applications.

The ring symbolizes 360-degree
communication and connections that
Webex enables.

OoLD NEW
The dot manifests as an exponent to Anthropomorphic Modern
\ ] . Lightens Mood On Brand
the ring, augmenting the potential and Helpful/Friendly Extondable
ease of collaboration itself. Lightens Mood
Helpful/Friendly

%] Connect audio c]» Volu

e -
© 2021 Cisco andor ts affiiates. Al rights reserved. Cisco Public webex | N gelisbertion
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Web App Background Noise Removal

Available at GA

helping your voice to sound clear and filtering out noise from your surroundings

Settings x
Alignment with the desktop app .
Speaker and Microphone Camera
Remove background noise Speaker

« Choose "use computer for audio" BRI\ - MecBook Profi s (Bult-...

* automatically detects and filters out noise other than human

Microphone
speech
+ In some cases, your network or firewall settings may block #AA - MecBook Prof5eR, (Bullt-...
access to this feature, depending on the port configuration Input level 1

Input volume ~ —()

OFF by default.
» Contact your CSM to enable this feature

B Webex smart audio

© Noise removal
Removes all background noise

*  WebAssembly support to enable it

() Music mode
Others hear the original sound when you play an instrument
or sing

More info: Remove backaround noise during Webex Meetings or Webex Events

© 2021 Cisco andfor its affiliates. Al rights reserved. Cisco Public webex | > ety


https://help.webex.com/article/n70a8os/
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Web app Pop-out Panels from Meeting
WindOW Available at GA

Alignment with the desktop app

This makes it easy to float multiple panels, scale them
for a closer look, or even move them to another
monitor.

@ about:blank

Participants (1)

Q seart

Aude Alberio (Cis...
You can now pop-out panels from the meeting window @

into a separate browser window

* Once floating, you can pop the panel back into the meeting
window at any time, and it snaps right back into place.

« If you close the panel floating panel, you're able to reopen
it from the meeting window.

Mute All Unmute All

* You can even use the panel buttons in the meeting window
tO C|OS€ any f|OatIng panels X Unmute v [ Stop video v @ Share © Record S - °

© 2021 Cisco and/or its affiiates. All rights reserved. Cisco Public webex | :( Gollaberation



Administration and
Pages

© 2021 Cisco and/or its affi

iliates. All rights reserved. Cisco Public.

AGENDA:

—

. Video Mesh Cloud Cascade Port Changes
. Bulk Modify User Attributes
. Webex Recordings Quick Forward and

rewind buttons

4. Virtual Background managed by Admin

5. Block all remote-control features for users

when joining external Meetings

End of support IE 11

7. End of support Windows 7 & 8

Microsoft Windows 64-bits Application
support

webex
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Video Mesh Cloud Cascade Port Changes

Available at GA

January 2022: Video mesh is pushing an update which requires open destination port
ranges UDP 50,000 - 53,000 for the Media Cloud Cascades.

Today, these port ranges are utilized by the Expressway to Webex Cloud

« Webex destination port range: UDP 49152-59999 (Network Requirements for Webex Services),

* 5o these port ranges should already be opened.

If not, Make sure that the UDP 50,000 - 53,000 port ranges are opened up in your
firewall configuration.

» Failure to do so results in service disruption of the Video mesh solution when the software
update with the new port ranges for cloud cascade is pushed out.

isco andlor its affates. Al rights reserved. Cisco Public. webex | N gelisbertion


https://help.webex.com/article/WBX000028782/Network-Requirements-for-Webex-Services

Bulk Modify User attributes

Export E.164 format phone numbers

Enhancing Bulk Modify user attributes

Admin can export the phone numbers with
E.164 formatted.

© 2021 Cisco and/or

Meanwhile, the system can be compatible
with Webex phone number formats and
E1.64 formats.

With this enhancement supporting E.164,
the end user sees the unified formatted
phone numbers with Webex services.

its affiliates. All rights res:

erved. Cisco Public

o]
v 4 v

| M | E | Fearawe | oI
v

42.1
Available at GA

CSV Bulk Modify User Attributes

Drag and drop your CSV fie to upload or

webex | 3 sz
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Webex Recordings Quick Forward and 2
Rewind buttons

Aude Alberio's Personal Room-20211208 1623-1 + .

While viewing your Webex
recordings you can now choose to
skip ahead or move backwards
easily using the rewind and forward
buttons.

Aude Alberio (Cisco)

These buttons help you move
forward or backwards in 10 second
iIncrements.

e !
© 2021 Cisco andor ts affiiates. Al rights reserved. Cisco Public webex | 3¢ gotasoraion
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Virtual Background Images Managed by Admin S

Custom schedule

Cisco \Webex
Control Hub

Security and Privacy

(A Overview Organization Settings
= In CH, Enabling virtual background features at the
. . Virtual backgrounds Allow virtual backgrounds
O rg a n |Zat| On |eve| During Webex meetings and video calls, users can use virtual backgrounds. Turn on the
toggle to start with a blurred background.
» For Webex Meetings desktop/web app/Mobile app/Webex
app(depends on Admln Conflg on CH) ) Allow default Webex backgrounds

Allow ad g ling guests)

N Opt|on S L Allow guests to use admin-uploaded backgrounds ]

Allow all users to use their own backgrounds

* Webex default virtual backgrounds

ﬂ:omrol virtual backgrounds by Webex sites

° Admln_ uploaded V|rtua| backg rounds Customize virtual background settings for every Webex site.

( override t 1 site is overridden

» Users to use their own virtual background images.

Upload virtual backgrounds

° GueStS: a”OW them tO use or not admin - Uploaded images Upload images for users' virtual backgrounds during Webex meetings and video calls.

("Upload ) 10 image

Control virtual backgrounds by Webex sites

= Configure it for each site of the org or only few

= 10 approved images max as virtual background images.
= The administrator can easily configure various Prr——
scenarios on differ ent meeting sites and for sezwvorcon @
different service, such as Webex Meetings, Webex saags. 5
-z Galling=-and Webex Messaging. .
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Block All Remote-Control Features for Users ¢

when Joining External Meetings

Available at GA

Knob on control hub at organization level to block all remote-control
access in meetings/Webinars for users joining external

meetings/Webinars (meetings hosted on sites outside of your Extenal Webex Meetings Enable external meetings
The settings apply to the users whose email When enabled, users in your organization would be able to join exteral meetings.
C O m pa ny) . addresses are in your organization's claimed
domains. ()
. Learn more
Enable/Dlsa ble Aoy 08 S8 OB S Collaboration features
. . When enabled, users in your organization would bl llaboration
«  Desktop remote control, application remote control and web browser i o o
remote control © o=
0 File transfer
. e . 0 Screen share and Annotation
Notifications: e
PP aea
» Participant that has this feature blocked is provided with appropriate in- @ roing

meeting notifications.

» Participant trying to initiate remote control with the user with remote
control blocked is unable to do so and provided with an appropriate
message as well.

Block applicable to the user joining meetings using their mobile (i0S and
Android).as well.as.desktop (Windows and Mac). webex | 3oy
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End of Support for Internet Explorer 11

Available at GA

Starting in 42.1, Webex is officially end-of-life support for Internet Explorer 11

* No longer provide bug fixes or update for Internet Explorer 11

Recommend to use a supported browser version to start/join meeting

» Users may still be able to start or join meetings using this browser

Check out system requirements help article for supported browser version

= Not

@

* In February 2022, Webcast attendees cannot join the session using Internet Explorer 11. They
will receive a warning on unsupported browser if using IE11

© 2021 Cisco andor ts affiiates. Al rights reserved. Cisco Public webex | 3¢ gotasoraion


https://help.webex.com/article/nk90t65/
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End of Support for Windows 7.x and 8.x

Available at GA

= Starting in 42.1 update, Webex will officially end-of-life support for OS
earlier than Windows 10

» Users on Windows 7 and 8.x may continue to start/join meetings

* No more bug fixes/updates for OS earlier than Windows 10

= For best experience, Cisco recommends upgrading to the latest version of
Windows

= Check out system requirements help article for detail on supported OS

webex | 3 sz


https://help.webex.com/article/nk90t65/
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Microsoft Windows 64-bits Application Suppof’t o

Take full advantage of Windows 64-bits OS for better performance
» Access to more memory than the 4GB memory that 32-bits apps can access
» Additional security features apply to 64-bits application

» Better performance: Most of the computational logic has better performance on 64-bit
architecture than 32-bit architecture. If running a 32-bit app on 64-bit Windows, performance is
degraded.

Using existing desktop app (32-bits) to join meeting on site with 64-bits support
enabled will automatically upgrade the in-meeting component to 64-bits

0 web )
wepex Cisco Webex Meetings desktop app
by CISCO
Cisco Webex Meetings 64-bits app ( — The Webex Mestings desktop app allows you to start and join meetings:
4 indicator / N \\\ quickly and easily. You can start and join meetings from desktop app or
Version 41.11.0.10 @ 3 click a button to schedule a meeting from your calendar application.
Starting with ver .10, the Webex Meetings deskiop app na longer
incluces integrati i o rosoft Office, or other
© 1997-2021 Cisco and/or its affiliates. All rights reserved. \/\\ applications. When you install the latest version of the Webex Meetings
= desktop app, any previous versions of thase integrations will be
Third Party Licenses and Notices (including free/open source software) é 3 ¢ é y uninstalled. To install those integrations, download Gisca Webex
' Productivity Tools.

Terms of Service — E—
webex | 3 s
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Webex
for Government
FedRAMP

© 2021 Cisco and/or its affi

iliates. All rights reserved. Cisco Public.

AGENDA:

Webex Webinars 10K Users

Webex Meetings End-to-end encryption
with identity verification

Collaboration restrictions for your
company users joining external
meetings now on Webex for
Government

Closed Captions in Live Meetings

Transcripts in Recorded Meetings

webex
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FedRamp: Webex Webinars 10K Users 2

Parity feature Plan

In the December release:

* Webex Webinars for FedRamp size was moved from 5K to
10K participants

Other capacities remain unchanged: O D

* Up to 500 panelists /-\

* Up to 3K users joining from telephone

Webcast View for attendee option is NOT available

© 2021 Cisco andfor its affiliates. Al rights reserved. Cisco Public webex | > ety
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Closed Captions Support

LA Customers only

« All meeting attendees (including guests) can
turn on with CC with one click.

» Users can choose to see CC in side panel.
» Supported English Audio to English text.

» Available in Webex Meetings and Webex
Webinars

e Minimum Webex Release - 41.7
* [For use with Devices, minimum Room OS

Yes, the conference was good and the weather was nice in Houston. | also

Release - 10.11.1 with all devices Webex e R EE

Ca“ed 0 Mute ~ [ Stopvideo ~ | (f)Share @ Record &

Closed Captioning and Recording Transcriptions in Webex for Government
Enable more secured, inclusive, accessible, and engaging meetings and webinars webex | 3o
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Transcripts in Recorded Meetings

LA Customers only

Admin enable transcription of Audio for
MP4 Meetings/Webinars recordings.

 When enabled, the transcript viewer
available on recordings

* Click text to cue video.

* Download transcript independent of
recording video

* More details:
https://help.webex.com/en-
US/article/ug5009/Enable-Recording-
Transcripts-in-Cisco-Webex-Meetings-
and-Webex-Events-

webex | 3 sz


https://help.webex.com/en-US/article/uq5009/Enable-Recording-Transcripts-in-Cisco-Webex-Meetings-and-Webex-Events-

| M | E | recraw |
Webex Meetings End-to-End Encryption i

with Identity Verification

Zero-Trust Security from Webex provides end-to-end encryption and
strong identity verification in your scheduled and personal room meetings.

For more information, see:

. End-to-end encryption with identity verification for Webex meetings

o Schedule a Webex Meeting with end-to-end encryption

o Join a Webex Meeting with end-to-end encryption

© 2021 Cisco andfor its affiliates. Al rights reserved. Cisco Public webex | > cotmeomon
s


https://help.webex.com/article/preview/5h5d8ab/
https://help.webex.com/article/nsj2xpfb/
https://help.webex.com/article/rzam8/

Features Restrictions for Users Joining
External Meetings

Admin can apply policies to users joining external meetings from a
Webex for Government environment.

. Join policy: Enable external Meeting disabled: prevents all company
users from joining any external meetings.

. Meetings setting: Restrict your company users to use certain “in- ettt s
meeting” features, that go against your company policies when joining renvoopantt ek Jiens

meetings outside of your organization. aooy s eting o guest sers O
v' File transfer, screen share +Annotation, Chat, Q&A & polling.

External Webex Meetings

Fill in approved sites where you want these restrictions not to take
effect.

 If turned on for your company, this policy is applied to all users in your
organization joining from mobile, desktop, and browser using your
company's verified domain email address to join meetings.

| M | E | Ferawp | voI
v X v v
42.1

Available at GA

Enable external meetings

When enabled, users in your organization would be able to join external meetings.

Collaboration features

When enabled, users in your organization would be able to access collaboration
features when joining external meetings.

C Chat

c File transfer

j Screen share and Annotation
D KU

C‘ Poliing

C Remote Control

» Currently this setting is applicable to ALL users in the organization and
users using your company's claimed domain email address to join
meetings.

* The join policy setting is applicable for Webex Meetings application only.

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public.
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Webex Meetings 2=

* RESTFul APIs: Enhanced recordings reports

AP I - RESTFul APIs: Webhooks

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public webex
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RESTFul APIs: Enhanced Recordings Reports © ...~

Available at GA

In order to provide better reporting, now IR aien SveiEE]a:
Meetings RESTFul APl users are able to get
reporting information on who have viewed
the recordings.

. Number of views of a specific recording
. Number of downloads of specific recording

. The following information about the viewer:

APIs are also used for Webex Webinars cRiName
o Email
This will be soon available for FedRamp o  When they viewed the recording

o If they downloaded the recording or not.

e -
© 2021 Cisco andor ts affiiates. Al rights reserved. Cisco Public webex | N gelisbertion
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RESTFul APIs: Webhooks

Available at GA

when meeting transcripts are ready

Webhooks are great way to provide notifications.

* Used to execute specific business logic based on the
status provided when the Webhooks are received. & developer.webex.com/docs/meetings

webex for Developers Blog Support

In this update, ability to receive a webhook once
meetings transcripts are ready

Build Meetings Overview

« Address use cases such as sending out emails to
meeting participants to inform them about the
transcription readiness.

© 2021 Cisco andor ts affiiates. Al rights reserved. Cisco Public webex | N gelisbertion



Webex Meetings ~ woor
VDI
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VDI: Audio Background Noise Reduction

On Windows thin client

Webex Meetings VDI supports audio BNR (background
Noise Reduction) on Windows thin client.

Turn on or off the audio BNR feature in Webex meetings
VDI settings

Webex Meetings Virtual Desktop Software is available

for Citrix XenDesktop, Citrix XenApp with Desktop
Publishing, and VMware

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public.

O Cisco Webex Meetings - VDI~ @ Meeting Info Hide Menu Bar -~

File Edit Share View Audio & Video Participant Meeting Breakout Sessions Help

Meeting settings

< Audio

| M| £ | Fearawe | i
v

4

v 4

42.1
Available at GA

Test

Speaker
r Video | Use System Setting (Realtek High De...
£ Notification Outputlevel Ferrrrr e e e et e e

Volume
B Keyboard shortcut
Microphone

# Accessibility

\ Use System Setting (HD Pro Webcam...

Volume

B Automatically adjust volume

B Unmute tem

Webex smart audio

© Noise removal
Removes all background noise.

) Optimize for my voice

) Music mode
sing.

Wehey Stinnnrt

i .. Test
Inputlevel * v 1L b E b
orarily by holding Spacebar

Removes all background noise and background speech.

Others hear the original sound when you play an instrument or

oo
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Webex Mobile App
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Android 42.1 10S: 42.1 .

“Event” change to “Webinar” in Webex - “Event” change to “Webinar” in Webex

Events(new) Events(new)
Webcast support 1080P video format Webcast support 1080P video format
CH Admin can manage virtual background

CH Admin can manage virtual background _
images

images

J « Secure Lobby: identify participants before
Secure Lobby: identify participants before admitting them
admitting them « Improve Lobby notifications for hosts/cohosts
Improve Lobby notifications for hosts/cohosts  Automatically remember closed caption

: . selection
Automatically remember closed caption

. Block remote control for cross-org meetings
selection

“AirPlay-Compatible Audio” option added to in-

meeting Settings webex | 3ot



Android: What’s New in 42.1
Features and Enhancements

“Event” change to “Webinar” in Webex Events(new)

Webcast support 1080P video format

CH Admin managed virtual background images available to android users
Secure Lobby: identify participants before admitting them

Improve Lobby notifications for hosts/cohosts

Automatically remember closed caption selection



“Event” Changed to “Webinar” in Webex o
Events (new)

- Change the name of Event to Webinar in ; Y. % &
Android App
YQ
il q
YQ

webex | 3 sz



CH Admin Can Manage VirtualBackground = =~
Images

» Android App users will have access to
virtual background made available by
control hub admin

Allow user use their own backgrounds

webex | 3 s



Secure Lobby: Identify Participants Before = =~
Admitting Them

4 m 1800

<  Waiting in lobby (5)  Selectall Waiting in lobby (5)
The host or cohost will be able to identify easily if I
the participant is: R & cxcocom
« Internal - if the participant is from their @ -
own Org
« External - verified from another Org @y cirssa
- Unverified - user that has not -~
authenticated to Webex Placeholder

& w Murad Higgins
iom.com




Improve Lobby Notifications for —TT—
Hosts/Cohosts

Make lobby notifications prominent enough
that hosts don't miss them.

Ability for host/co-host to Expel/Reject
attendees from lobby.

=) USB debugging is on
Tap 1o turn of f USB debugging

=) UsB file transfer is on

webex | 3 s



Automatically Remember Closed Caption - - -
Selection

« Remembering the last selected CC setting for next
meeting



Android Distribution

 Google Play Store

« Amazon App Store

« Samsung Galaxy Store
« Ali PP Assistant

- HuaWei Store

« XiaoMi Store

* \ivo Store

« Facebook Portal App Store
« SDLC App Catalog webex | 3



I0S: What’s New in 42.1
Features and Enhancements

Improve Lobby notifications for hosts/cohosts

CH Admin can manage virtual background images
« Secure Lobby: identify participants before admitting them
Block remote control for cross-org meetings
Change the name for Webex Events (new) in Client to “Webinar”
Automatically remember closed caption selection
Webcast support high resolution video

“‘AirPlay-Compatible Audio” option added to in-meeting Settings

webex | 3 coeeter



Secure Lobby: Identify Participants ——
Before Admitting Them o —... -

/Layout)\ ® 84

Waiting in lobby (10) Select all

The host or cohost will be able to identify easily if the P

participant is: o @ e
* Internal - if the participant is from their own Org .
« External - verified from another Org ®© e

Clarissa
« Unverified - user that has not authenticated to g
Sofia Gomez
Webex
EXTERNAL @

B Murad Higgins
$% ibm.com

m:‘\ Mclly
ibm.com

UNVERIFIED @
e Emily
-_—
Remove Admit

webex | 3 s



Improve Lobby Notifications for

Hosts/Cohosts

Make lobby notifications prominent
enough that hosts don't miss them.

Ability for host/co-host to Expel/Reject
attendees from lobby.

oo .. - -

Cay 12:40

(Layout) @ & B8

@ Kristine Stone is waiting in the lobby.

v v

s .. - =

4

Cagh 12:40 @ @ 85

Internal * Invited * domain.com Participants (10) &
Remove @ Umar Patel is waiting in the lobby. >
Q Search s
Q gl:nrissa Smith Q
oy e 2
e Isabelle Brennan B (9
@ SHN7-16-GREATWALL Q
@ Kevin Woo

@ Matthew Baker
@. Marise Torres Q
€00 @- Umar Patel B (9
L @ Mute Control @

oo | 7 Tocmicsl Maksing




" u
B a C k ro u | l d I | I l a e S Virual Background Allow Virtual Backgrounds
These settings conirol virtual backgrounds on Webex During Webex and video calls, users can use virtual backgrounds, Turn on the
\ 0 toggle to start

eetings, ane to ane video calls, and meetings in

I0OS App users will have access to virtual
background made available by control hub

Control Virtual Backgrounds by Webex Site
a d m i n Customize virtual background settings for every Webex site.
( override
Upload
L] Upload i We
« Allow virtual baCkgroundS ey
Upload

» Allow default webex backgrounds

» Allow admin-uploaded backgrounds

» Allow guest to use admin-uploaded
backgrounds

» Allow all users to use their own
backgrounds
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Event” Changed to “Webinar” in « ‘

Webex Events (new)

2:23 P
® Webex v

< 00:43 * 82
o

new event -> webinar

Change the name of Event to Webinar in iOS
App

Host
Jasmine Wu (Cisco)

Webinar Number ]
1001 669 4862

new event -> webinar

Video Address

694862@webex.com
General ® Security

Host Key

Host 488730

Jasmine Wu (Cisco)
URL

https:/fi . .webex.com/  i-en/ 0
j.php?MTID=m5e49d858b52e2316...

Video Address
694862@webex.com

Host Key
488730

Webinar Number
%;'4352 ] End Webinar for All
Call-in Instructions

SOIOL

Us Toll

NS i
webex | 3 s



Block Remote Control for Cross- Org A

v
Meetings . -
01:02:35 * 85
006
If toggle in CH is on, remote control features needs to be ”" )
blocked when a user joins external meetings.
4 )
Can't control
mp uter remotel Iy
s OK
- /

& Orpanizaton settings

SR
ofLololels B
——
[
b'é

) (e




“AirPlay-Compatible Audio” Added to 2
In-Meeting Settings

< Settings

Users can enable “AirPlay Compatible

Audlon US|ng In_meetlng SettlngS on Camera Resolution
i0OS App s o stn ca
Brightness O
Pict pict O
[ AirPlay Compatible Audio ]

2x2 videos 3x2 videos

3x3 videos



Automatically Remember Closed Caption - - -
Selection

Remember the last user selected Closed
Caption setting for future meetings



¢ Collaboration
» @ Technical Marketing

Webex Devices

January RoomOS Tol

Charlie Thorpe

Technical Marketing Engineer - Collaboration

90 webex
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01
Introduction

webex | 3. caberion
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Software Versions - RoomOS January

On-premises registration. Webex Edge for Devices linked devices with Cloud Registration
Webex Edge for Devices without Cloud Upgrade Mode enabled Cloud Upgrade Mode enabled

DX, MX, SX Room Series DX, MX, SX Room Series DX, MX, SX Room Series
Board Series * Board Series Board Series
Desk Series * Desk Series Desk Series

CE9.15.8.12 CE9.15.8.12 CE9.15.x.x RoomOS10.11.1.x RoomOS 9.15.x.x RoomOS10.11.1.x

RoomOS 10.8.2.5

« CE 9.15.8.12 released Nov 29 2021 *+ CE 9.15.x.x/RoomOS 9.15.x.x due to release TBC
«  RoomOS 10.8.2.5 released Nov 2" 2021 « RoomOS 10.11.1.x due to release January 10t 2022

* 10.11.2.x scheduled for early 2022

* Board Pro, Desk Hub, and Desk Mini will require 10.11.2.x

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public 69
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Availability Key

Webex Edge for

Webex cloud Devices On-premises

registered (assuming Cloud Upgrade registered
mode and Optimized Webex

Meeting experience enabled )

webex ‘ ){ Gollaboration © 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public

wwwww

Webex cloud
registered
(FedRAMP)
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02
Recap
RoomOS December



Released in RoomOS December

* RoomOS December release delayed. Due December
13th

+ Google Meet from Webex devices &
« GA’d December 7t

72






RoomOS January

* RoomOS 11
*  Optimize for my voice

e Panorama on-cloud

webex :.: Colaboration )



RoomOS 11

» Available for Webex Desk Series and Webex Board
Series

» Opt-in/opt-out

» Support for Room Series devices to be released
later

» Support for Webex Edge for Devices with Cloud
Upgrade Mode to be released later (possibly
released in Beta - to be confirmed)

» Software release will still show RoomOS 10.x.x.x

*  Will move to RoomOS 11 once Room systems added.

(1

D

75




RoomOS 10 vs RoomOS 11

SY TME Office

SY TME Office > 11:23AM (1)

000

cal Whiteboard Files
11:20
Join Webex Tips PC Input
RoomOS 10 RoomOS 11
webex )-: Collaboration © 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public 76




Home screen

Easy access to various

apps

Task switcher

Provides easy access to

open apps

Screens subject to change

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public

Files button

View of whiteboards
created locally. Additional
files available when device
is bound to a space.

If Web Apps are installed
that give file access (such
as OneDrive), you can
access the files from the
Files app

Control panel

Swipe to the left to open
control panel. Here you will
find settings related to the
device.

77



Task switcher

Swipe up from the bottom
of the screen to get to
home screen or open apps

Closing apps

To close a full screen app
(such as whiteboard),
swipe up on the preview
image shown in task
switcher to close

SY TME Office

Screens subject to change

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public

View connected
laptop

Laptop screen will appear
in task switcher. To view (if
not shown), tap on preview
in task switcher

Whiteboards

All whiteboards created in
one session appear as
separate open apps

78



Call controls

Tap screen to expose
controls.

Task switcher

Swipe up from the bottom
of the screen and select
the preview of your PC
input to keep on working
on your PC

\
Divya

Screens subject to change

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public

Control panel

Swipe from the right side
of the screen to expose
the panel. Selfview button
shows camera controls
and virtual background
options

Share

Tapping on share will open
dialogue box offering
share options available

79



Control Hub

Action will be required in Control Hub

* Full Admin or Device Admin will need to ‘opt-in’ to
have the experience enabled on the supported
devices.

» This is a global setting for the org

« Webex Board Series and Desk Series (excluding DX)
will update immediately unless the device is in a call

* End user will have the ability to turn the experience off
and revert to the previous Ul

* Swipe in on the right side of the screen to expose the
control panel and then Device settings>New RoomOS
Experience and turn off.

Devices
3 Devices B Templates ¢ Settings | = Software O My alerts = Resour