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This presentation contains “forward-looking” statements
that involve risks, uncertainties and assumptions. If the risks
or uncertainties ever materialize or the assumptions prove
incorrect, our results may differ materially from those
expressed or implied by such forward-looking statements.
All statements other than statements of historical fact could
be deemed forward-looking, including, but not limited to,
any projections of financial information; any statements
about historical results that may suggest trends for our
business; any statements of the plans, strategies, and
objectives of management for future operations; any
statements of expectation or belief regarding future events,
technology developments, or enforceability of our
intellectual property rights; and any statements of
assumptions underlying any of the foregoing.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public.

Cisco Safe Harbor Statement

These statements are based on estimates and
information available to us at the time of this presentation
and are not guarantees of future performance. Actual
results could differ materially from our current
expectations as a results of many factors, including but
not limited to: the unpredictable nature of our rapidly
evolving market and quarterly fluctuations in our
business; the effects of competition; and any adverse
changes in our indirect channel relationships. These and
other risks and uncertainties associated with our
business are described in the company’s annual report
on Form 10-K. The forward-looking statements in this
presentation are made as of the date of the initial
publication of this presentation, and we disclaim any
obligation to update these statements at

any time in the future.
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Milestones: Webex Release 42.5 -
These dates, and features shown, are still subject to change. v

Limited General General
Availability Availability Availability
Deployment Start Date End Date

Apr. 18, May. 2, \VE\VA
2022 2022 2022

webex | 3 s



Snapshot
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Webex Meetings Suite Feature Snapshot: 42.5 Update

Meetings/Webinar
Experience

Mobile app

Webinars

» Scale improvement for email reminder

* Improved Registration page

» Display an image to attendees during Practice Session

Pre-Meeting:

*  Webex Scheduler improvements

» QOutlook add-in user scheduling experience
improvements

In-Meeting:

* Entry and exit beep changes

» Spanish, German, French spoken language transcription «

» Breakout support for audio-only users
» Keyboard shortcut change

«  Webex Meetings for Chrome (PWA)

*  Web App: receive 4K shared content

Android

«  Breakout sessions supports audio only user

«  Spanish, German, French spoken language transcription available in
closed captions

« Display an image to attendees while conducting a practice session

« Join Policy for Internal meetings along with whitelist

« Disable/Enable Broadcast Message for Breakout Sessions at
org/user/group level

«  User setting for webinar default video layout

*«  Move Webex Meetings from your desktop to mobile app using a QR
code

«  Scheduled Meeting - User and devices invited to a meeting should be
able to easily join

< Simultaneous Interpretation controls when pairing to a video endpoint

| o reservc - Webex Meetings for Chrome PWA
e gchedulmg In-app scheduler for Mobile

Administration:

Post Meeting:

» Redirect Webex APls

* Bulk registration
Meeting options

» Collaboration restrictions for company users . List meetings by Type

*  Webex Meetings compliance policies BYOD

» Forced authentication before joining Webex Meetings
» Join policy for company meetings with allowed lists

* Breakout Room: disable Broadcast Message

Video Device & Media Enhancement:

«  Full HD (1080p) content sharing for motion and video
Increased fidelity available for VolP - Fullband

* Increased fidelity available for Music Mode - Fullband
Slido:

* Polls improvements

* New Look for Slido in Webex

i0S

*  Breakout sessions supports audio only user

» Spanish, German, French spoken language transcription available in closed
captions

» Display an image to attendees while conducting a practice session

« Join Policy for Internal meetings along with whitelist

» Disable/Enable Broadcast Message for Breakout Sessions at org/user/group
level

»  User Setting for default video layout for Webinar

*  Move Webex Meetings from your desktop to mobile app using a QR code

* Scheduled Meeting - User and devices invited to a meeting should be able to
easily join

« Simultaneous Interpretation controls when pairing to a video endpoint

«  Apple WatchOS 8 support webex | 3 s

* Scheduling: In-app scheduler for Mobile



Webex App & Devices Snapshot: 42.5 Update

Calling

General Update

Webex App .

Home Tab Support (delayed from Apiril)
Social Sign up

Allow users to send feedback pre-login
Tie Contacts tab to the Calling Entitlement
Set your Pronoun

Right-to-left Language Support

Messaging

Forward Messages with content

Devices RoomOS May

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco

Self-Hear Microphone Tests (delayed from April
Simultaneous Interpretation

Spoken Language

Embedded Web Apps

RoomOS 11 Ul

Public.

Move screen share to my computer
GIF/MP4 animated virtual background
Telephony Do Not Disturb

Organization Contacts Search

Disable Share for Calling and IM only Share
Voicemail Transcription for Webex Calling
SPAM Call Indication

webex | 3 s



Announcements

ian
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Monthly Release Communications Changes

What's new across the
Webex collaboration portfolio

Stay up-to-date with what's new and what's coming soon across
the Webex collaboration portfolio. Learn how to remove
i ions from p make Webex more

In June, Cisco will stop sending Webex Meetings monthly | e s s s
release email to customers and partners.

e & @® <

Instead, release info will be published in the What's New landing
page that covers the entire Webex portfolio.

So, please do the followings to keep up with the release info

- Bookmark the What’s New landing page,
https://essentials.webex.com/whats-new.html

- Subscribe to the articles on help.webex.com that are
relevant to your org to receive the RSS feed for any update

- Check the calendar for release schedule, service update and
scheduled maintenances

webex | 3 sz


https://essentials.webex.com/whats-new.html
https://essentials.webex.com/whats-new.html
https://help.webex.com/
https://status.webex.com/maintenance?lang=en_US

End of Life for Productivity Tools w

Add Webex Webex
Meeting Preferences

Cisco Webex

42.6 update will be the last release of Productivity Tools.

Productivity Tools will continue to work after June till Microsoft
blocks it but Cisco will no longer provide update and bug fixes.

Customers should migrate Productivity Tools to Webex
Scheduler (M365 add-in). For migration detail, check out this
help article.

This announcement applies to both Latest and Slow channel
customers.


https://help.webex.com/en-us/article/nvx0mw4/Migrate-from-Productivity-Tools-to-the-Webex-Scheduler-add-In

Deprecation of Creating New Site Admin (SA)
Managed Sites

Today, 2 options are available for paid customers to create a
new site — SA or Control Hub managed site

Our goal is to have all Meetings sites managed in Control Hub.
Tool has been available to migrate site management from SA to
Control Hub

By mid-2022, Cisco will close the feature gaps between the 2
types of site and at that time, SA managed site option will be
deprecated

Exact date for deprecation will be announced



42.2.5 Slow Channel is now GA

Key Highlights for 42.2.5

New skin tones and new reactions

Cohosts can manage invitations and registration
Administrator controls for virtual backgrounds
Customizable email template and setup reminder
Lobby improvements

New virtual backgrounds

Customer Communications: Click Here

Release Notes: Click Here

uuuuuuuuuuuuuu
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https://ciscowebex.servicenowservices.com/com/?id=cisco_publication_page&table=sn_publications_publication&view=sp&sys_id=88ee2fd2db8a8d100df85425f39619da
https://help.webex.com/en-us/article/n5rdoxq/What%27s-New-for-the-Slow-Channel-of-Cisco-Webex-Meetings#Cisco_Reference.dita_64bb14a8-55e5-4732-8276-afcc1f4fe4f1

webex | 3 e
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Scale Improvement for Email Reminders
for 25,000, 50,000, 75,000 and 100,000 licenses

Today, organizations or sites with licenses of
10,000 and below can schedule email
reminders to attendees. Invitations First reminder to attendees

Q. Join a meeting or search for a meeting, recording, or transcript ®

Webinar invitation

Email Template: First reminder to attendees_1
Starting with the 42.5 update, organizations or ebiarin progress Enable reminder: @ o
Updated invitation Reminder time: @ Friday, Apr 8 2022 UTC -07:00

sites who have more than 10,000 licenses can

Webinar information The selected time is when we will start sending the email reminder to

a |SO SC h ed u | e e m a || I’e m | n d e I’S B SVT‘I?l:dfi‘resa.\IHaDt‘tv:i\éeerégt[:Er:::iTeaill.argE number of attendees, it may take a
Reminders
Reminder to panelist Preview

TO Su p po rt a |a rg e VOI U m e Of e ma | | S ) th e First reminder to attendees On From: (messenger@webex.com)

reminder can be scheduled to be later than 12 Second reminder to attendess O RePY 10 tnyxu1_01@mailnator.com
hOUI"S prlor tO the Sta rt t|me Subject: Webex webinar reminder: helen-test-001

This feature also supports webcast view for
attendees. webex | 3¢z

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public.
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Improved Registration Page

Available at GA

webex

Scott test MC register

With 42.5, during attendee registration,
they see the meeting title, time, and host.

e Clear information

Back 1o List

No more Meeting password in the Scott test MC register | | s0e
Registration page since you don't need
that information during registration.

Join information Who is invited? (0)

If you're the host, you also get a
registration link that you can copy to the
Meeting information page.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public



Display an Image to Attendees During Pra

Host can upload an image when webinar set up.

During the practice session, attendees will see
the image. They can change how it’s fit to their
window

ON by default

Site Admin/control Hub Admin can disable the
option

Note:
« This feature doesn’t support webcast view.

* The ability to upload other file types will
come in a later update.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public

() Home

8 Calendar

(©) Recordings

{& Preferences

toll Insights

() Support

4 Downloads

(0) Feedback
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Ctice SESSion Independent Schedule

Q @

Email messages Customize email template

0 email invitation has been sent. ( send emails )

Breakout sessions ~  Psassion

Create breakout sessions to place participants in smaller discussion groups.

Attendee view during practice session Ecit

1 image has been uploaded

Before you choose Cisco Webex Video Mesh, you must also install on-premises media nodes from 111 /o1 vt
56 0 piot number
Disable Hybrid VolP

Enable video cal-back @ without pressing * 1*

Schedule Meeting Options

Mesting email reminders (Meetings, Training and Events):
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Display an Image to Attendees During Practice Session s

Q Cisco Webax Meatings # Meeting Info | Show menu bar v © 0 = o

9‘ 0 Giacomo Drago
Host

— . $ Brandon Seeger
) ° 2
- Y v Attendees (1)
\ 3 L
“ : | w’ 0 'B'a—vbara German A
v Chat

4, Unmute ~ ° £ Participants ) Chat

Attendee view during practice session:

8.

webex | 3 s

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public.
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Display an Image to Attendees During Practice Session

When the practice session starts, attendees
can now view an image that the host has

»
uploaded. \

The host can upload an image before the Webex
by CISCO
webinar starts. ¢

This feature doesn’t support webcast view.

webex | 3 sz



Webex Meetings
Pre-Meeting Experience



Webex Scheduler improvements /

For Meetings and webinars

Scheduler on website for Meetings and
Webinars

* A new section called Security has been
added and all scheduling options related
to security are moved here. This includes
passwords for meetings and webinars.

+ Tooltips are added to most scheduling
options including options under Attendee
privileges and Meeting options.

* Agenda is now part of the main or basic

scheduling flow instead of under
advanced options.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public

® % Webex Enterprise Site

<

C @ Secure

() Home

a

@ Recordings
& Preferences
el Insights
() Support

L Download

https://go.webex.com

Q, Search for meetings and recordings

Schedule a meeting -

Meeting type (D Webex meeting default
Meeting topic Adam’s meeting
Date and time Friday, Feb 19, 2021 11:am Duration: 1 hour ~

(UTC+8:00 Beijing, Chongqing, Hong Kong v

Recurrence
Invitees ©

Meeting agenda (D

Security ~
Audio connection options

Advanced Options

Save invite as meeting template

Cancel Schedule

EREEE RS
v v v

42.5
Available at GA

English  Classic View  Alison Cassidy “/

Meeting template (O My templates 1 v

webex | 3 sz
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Outlook Add-in User Scheduling Experience Improvements #«sseatc

for on-premises exchange environments

Improvements for users of the Outlook add-in on-premises Exchange environments - scheduling
experience.

With 42.5, users with Hybrid Calendar deployed no longer need to manually click Update to update
Webex Meetings, when scheduling changes were made via Outlook

* These changes sync automatically

Additionally, for all on-premises Exchange users, Outlook events are no longer auto-saved if a
Webex Meeting is added.

* This brings back the Outlook modal for customers that want to see it.

webex | 3 sz

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public



Webex Meetings
In-Meeting Experience

isco and/or its affiliates. All rights reserved. Cisco Public.



Entry and Exit Beep Changes

For Phone audio connections

For existing sites that have
entry and exit beep turned
on, phone users continue to
hear the beep, BUT itis
turned off for computer audio
users.

All new sites have this feature
turned off by default.

The message on the
scheduler page has also
been updated

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public
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42.5
Independent Schedule

Webex J 1 r search for a meeting, recordi b ®
wessco
Meeting agenda (O
@ Home £
Security
B Calendar ¥
@ Recordings Audi ction optio
& Preferences
A Select the sound yo! Aud
U—D[I Insights who have a phone
(G to hear when someor toll-free call-in numbers
7 » .
\D Support exits the meeting.
global call-in numbers to attendees
i Downloads
—
N ol i
webex | 3 s
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Spanish, German, French Spoken - - -« ~
Language Transcription "

For closed captions

Hosts can now select the spoken language
(transcription) of the Meeting/Webinar in four different
in-house languages:

*  Spanish, German, and French, in addition to
the existing English.
* In-house development

Applies to Meetings/Webinars with Webex Assistant or
closed captions and is available for desktop and mobile.

Free of charge

» Separate from the real-time translation add-on,
which enables spoken language (transcription) in 13
languages, and caption language (translation) in
100+ languages.

webex | 3 coeeter

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Spanish, German, French spoken language © « -

transcription

For closed captions

The host can now select the spoken language (transcription) of the meeting in four
different languages: Spanish, German, and French, in addition to the existing English.

mmim
CISCO
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Resize the Closed Captions Box ,

Users can now change the size
of the closed captions (CC) box
to show more or fewer lines. ' e LI

create an action item for Henry Riggs to send the specs to everyone. The first step is one of awareness. It will be

ut being actuely intimate with thoughts that run through your mind. Recently, | was

r than 10 minutes. Without awareness, | would
en for me to deal with. Undoubtedly it will not

hard to make a change to positive thinking with
zed to discover deep buried emotions from negative thoughts that | had for f

carried the hurt and anger inside. Awareness helped me to bring them out to thi

be easy to make a switch if you have a long history or negative self talk. Your talk become negative over the years due to various

rs. For instance, if your first grade teacher repeatedly told you that you were"stupid”, you might believe it to be truly the case. You

fac
h talk of “ | am so slow’

would find that your inner chatter would often be filled w

9 Mute v > Stop video 3 Share 85 Apps

© 2022 Clsglaﬁisr% affiliates. All rights reserved. Cisco Public.
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Breakout Room Support for Audio-only Users e
For PSTN Participants

A user joining a meeting using Audio only (PSTN), can now be placed in a breakout session. This feature is available
for meetings desktop and mobile.

Attendee experience:

. Attendee is prompted when they are moved to a breakout. They can be moved immediately or join later by
pressing *2.

. Attendee can return to main session and rejoin the breakout by pressing *2.
. When the breakout session is closed, attendee is warned and then moved to the main meeting.
Host experience:

. An audio-only host, when assigned to a breakout session by a cohost, can join the breakout session later by
pressing *2, regardless of selected settings.

. They can also return to the main session and rejoin the breakout session by pressing *2 regardless of the
selected settings.

) Host is warned with an audio prompt when a cohost moves them to another breakout session.
webex | 3 sz

. hen.a cohost closes the breakout sessions, Host is warned and then automatically moved to the main meeting.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Publ



EREEE RS
v X v

X X X 42.5

Breakout Room Support for Audio-only Users s

Limitations

In meetings, attendees cannot view or choose the breakout session to self-join.
« They must be assigned to a breakout session by the host or cohost.
This feature is not supported for attendees in Webinars, only supported for panelists.

If some participants using a Meetings desktop app version earlier than the current version, audio-
only users aren't listed in the Participant of the breakout session.

Only following DTMF tones are available inside the breakout for

e Host: *2, *6, **
« Attendees: *2, *3, *6, **

webex | 3 sz

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public.
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Breakout Room Support for Audio-only Users

’ pi
A
o =

Cancel Breakout Session Assignments Q C ©
. . . Participants (2) &
An d ro I d & I O S C I I e nt C a n Not Assigned (1) Select Breakout Sessions (1) Add Session
Main Meeting Breakout Sessions
. - - 0 jeffery1 jefferyl v ( Breakout Session 1(1)
assign/switch/move audio only user © sesontine o S
Q Search

to BO for MC and Webina r. v Breakout Session 1 (0/0) Join

9., 8657128****56

BO panelist can show audio only user

Assignments Ask All to Return  Broadcast

(® share & <] °

ideo

N
CIsco



© 2022 Cisco

Introducing People Focus (Beta)

Moved from March

People Focus: new way to use Grid view, that maximizes
screen space by using Al to dynamically crop videos to
focus on the individual, rather than their surroundings.

This gives you a better face-to-face experience with the
people you are meeting with, regardless of how the
person is positioned in front of their camera, making you
feel more connected. Click Layout to turn on People
Focus.

Video cropping is supported for participants using Mac,
Windows, Desk Series Devices, and Board Series
Devices.

Current limitations in this Beta:
. Participants using the mobile app, web app, or Room
Series Devices videos don’t support cropping at this

and/or its afﬁ\laggle!l rlwgs'reserved. Cisco Public.

v X X X

EREEE RS
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42.5
Available at GA

W wiebex s Mosting info

Show mens bar

(0 Startvideo ¥ | (@D Share | | @ Record | &

S Startvideo v @ Share | @ Record & °
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Keyboard Shortcut Change
Ctrl+Shift+Alt+X to hide participant video (Windows)

00 Webex @ Meeting Info Hide Menu Bar A

File Edit Share View Audio & Video Participant Meeting Breakout Sessions Help

To better align with the shortcuts
in the Webex App, we have
changed the Windows shortcut
to hide participant

video from Ctrl+Shift+X = ,
to Ctrl+Shift+Alt+X. SroumsangConirs o+ 5o+

Hide Names in Videos Ctrl + Shift + |
Themes

webex | 3 sz
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v v
PWA) Available at GA

The Webex Meetings web app is now st wan @z @ s
available for download as a PWA (Progressive B
Web App) for ChromeQOS in the Google Play o o
store.

Webex Meetings for Chrome (

nnnnnnnnnnnnnnnn

This makes it easy for Chromebook users to
access Meetings directly from their desktop,
without having to go through the browser.

Similarly, this pr_owdes you with more flexibility e b ' '»;1_19 !Em _§
to manage services and apps for your users. e = = "h e E

Note: If you currently have the Meetings
Android App installed on your Chromebook,
you will need to uninstall the Android app first,
in order to download the PWA.

© 2022 Cisco and/of affiliates. All rights reserved. Cisco Public.
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Web App: Receive 4K Shared Content

When 4K content is being shared
in @ meeting or webinar, users
that joined through the web app
can now see that content in 4K
(rather than being downgraded
to 1080p).

webex | 3 e



Slido Update

more product details see https://community.sli.do/product-news-23.

N7 !
© 2022 Cisco and/or s affiiates. Al rights reserved. Cisco Public. webex P



https://community.sli.do/product-news-23

Polls Improvements

More possibilities of interactions with participants

Slido rating poll improvements

Today, Slido current star rating poll is quite one-
dimensional in terms of the questions

In 42.5, adding the capability to
« change from stars to emojis

* add low and high score label

Better attendee experience with images in Slido polls

In the Webex-Slido integration, attendees can zoom
in on a picture that is inserted into a Slido poll.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public
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42.5

Independent schedule

Poll settings

What would you like to ask? *

Max value: 5

[ Poll description

Poll image

<7 Stars ® Emojis

Poll description

How was your weekend .
Number of emojis

@ © v v v v @

Super lame Awesome &)

P Launch

Save

boration
Paw.».w



New Look for Slido in Webex

Redesigned Ul with modern look and Intuitive UX

Meeting - 2/14/2022

In February, customers were able to test the new
Ul by enable it directly on the sidebar

Now, it is ON by default

& New Slido

New capabilities include:
- Download poll results and Q&A directly from sidebar
- Quiz is supported yet

Checkout this community post for more detail

| m | e | Fedrawp | vDI_
v v X
Independent Schedule


https://community.sli.do/product-news-23/slido-in-webex-has-a-new-look-1527

Video Device and
Media Enhancements

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\
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Full HD (1080p) Content Sharing for I\?Ioﬁonx anxd \7ide0Ava"ab'eatGA

Webex Meetings app for Mac and McLareri’ Cisco \\Vebex
Windows can now support sharing Full RACING

HD (1 080p) Video qua“ty W|th h|gh OFFICIAL COLLABORATION PARTNER
motion content.

This works when selecting
Automatically Optimize for Motion and
Video with high motion content.




v v 4
42.5

Increased Audio Fidelity Available for VoIP
Fullband audio

Site administrators can ask to enable
Fullband audio for their site.

toggle-off

This enables higher fidelity audio for VolP
users for the highest level of audio quality

available on the Webex service. toggle-on

« Same level of audio we use on Webex
devices

OFF by default - contact your CSM

Takes more network bandwidth.

webex | :( Collaboration
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Increased Audio Fidelity Available for Music Mode#==:=<
Fullband audio

v X X

Music Mode now uses Fullband audio quality on
Mac and Windows Meetings app, by default. By
default, Music Mode sessions are encoded using
up to Fullband audio quality.

toggle-off

Administrators that require th fl r
d 'I ISt at.ost at egwet e use of lowe

quality audio for Music Mode can request the

feature toggle to be disabled for their site.

With this toggle disabled, Music Mode operates
up to Superwideband audio fidelity on desktop
clients.

Note: available for slow channel customers

webex | :( Collaboration



Webex Meetings
Post Meeting Experience

isco and/or its affiliates. All rights reserved. Cisco Public.
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Meeting Content Tabs e

Available at GA

(% Connect

Newly updated Meeting Content
tab for your recordings and soon
to be so much more!

Start a meeting  Join a meeting Schedule a meeting v

{#) Project plan review

2 Recordings

Your space content tab will also (@) Driooment dgunds -
get a similar treatment where you E—
will be able to easily access your s g

Meeting Content (previously e
recordings section) oo

Marketing

2 Call Settings Multiline % Call pickup

webex | 3 coeeter

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Collaboration Restrictions for Company Users stz

Via Control Hub settings templates

Today, IT admin can block users from joining
meetings hosted on external sites - org level only

In 42.5, leverage the new “settings template”
* Can be applied to a user or a group of user
» applicable to company user joining
internal/external meetings.

Collaboration restriction toggles: More than 20+ ; 5
control features : .
Users are provided with appropriate messaging while S oo

using Webex Meetings based on their company

policy. k

webex | 3 casreaion

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Webex Meetings Compliance Policies
for Bring Your Own Device (BYOD)

IT administrators can now prevent users from

joining company meetings from a BYOD.
o . . Auth ted sig (’

Users Can JOIn Company meetlngs USIng BYOD Bring your own device (BYOD) Users with token authentication on their personal devices can Join a Webex meeting. More on tokes

only if a registry key or token is detected on that ;;f_gvy [ o ]

device.

Without registry key, the BYOD block policy will ===
apply to claimed email domain

For more information on tokens and registry keys
and how to configure them, see Collaboration
restrictions for Webex Meetings in Control Hub.

webex | 3 sz
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Forced Authentication Before Joining Webex Meetings #isea:c»

For Control Hub admins

Admins can now lock the company device to
allow only authenticated company users to join

webex Control Hub

meetings USing that deVice. Overview Organization settings
Feature applicable to users joining internal or [ T © i mm— ]
external meetlngs wt‘i\fw Bring your own d jevice (BYOD)

Feature leveraging the registry key and token
that have already been introduced.

For more information on tokens and registry
keys, see Collaboration restrictions for Webex
Meetings in Control Hub.

Without the registry key, if Authenticated Sign-
in is ON, it applies to the user trying to join
meetings with a claimed email address. webex | 3 s

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public


https://help.webex.com/article/nlapmibb/
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Join Policy for Company Meetings w}th /Alllowed i_ists

For IT admins

-
IT administrators can now set rules on who ==

can join company meetings.

* Choice to allow anyone to join internal
meetings or choose to create an allowed
list of domains.
* Only users authenticated on that domain
can join internal company meetings. |

External Webex Meetings

Policy can be applied:

® At the Organ'zat'on |eve| Internal meetings
° U Se r a n d g ro u p |eVe| u Si n g th e Setti n gS f\l\cw ij.te.maf fem to join meetings from approved e]man domains in my organization W
template in Control Hub. Email domain

mailinator.com g

Note: this is not applicable to PCN & video
devices webex | 3L cmseoen

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Join Policy for Company Meetings with Allowed Lists" ==

For IT admins

v v v v v

webeXx Control Hub

MONITORING < Users

od Analytics

Troubleshooting 8 yueqin0331 org_d
Action

(3 Reports ® Active yueqin0331@mailinator.com
MANAGEMENT
Profile General Meetings Calling Messaging Hybrid Services Devices

& Users —

& Workspaces Meeting template applied: test leaf 6 Overridden Actions \/ ) Settings apply to Al sites v

£ Devices

88 Apps Settings

(3 Account

©t Organization Settings Meetings Internal For meetings from your organization’s sites (Control Hub managed).
Meeting templates are only for MC and EC2 sites as well as for host
and participant privileges. More on internal meetings [

Host is the person who
owns the meeting space
and manages the meeting

SERVICES

Allow external users to join meetings in my organization sites v/
(C Updates & Migrations

(D Messaging ;e . 5 . .
Participant is the person External For meetings from sites outside of your organization. You can approve
who joined a meeting certain domains and email addresses for extra security. More on

external meetings (2

] Meeting

webex | 3 s
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Join Policy for Company Meetings with Allowed Listé

¢

When the setting ‘Block external users to join meeting in my organization’ is applied:

Only external users in approved list (approved domain) can join internal meetings
Guest users can’t join

>
-!_4,
>

& ~pple

Good evening

& Google

rosoft

€) Facebook

webex | 3£ s
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Breakout Room: Disable Broadcast Messages ~ »==ex<
For Site Admin

v v v

webex Control Hub

Meeting Sites Templates

Today, Broadcast message capability in
Breakout session is ON by default and cannot
be disabled

Meetings External meetings

With 42.5, Admin can disable Broadcast o
Message pp—
* Using control hub templates for meetings

and webinars. Broadcast message

* Available at the user, group, or org level.

When feature disabled for the user, the user as
a hosts or cohost won’t be able to use the
Broadcast Message feature in breakout rooms.

Can't share content

The host and cohost are notified of the feature J
limitations. Cancel webex | 3gessse

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public.



| M [ w | Fearavp

v v v

Breakout Room: Disable Broadcast Message @

Cancel Broadcast
Android & iOS apps show displays different
information based on the user/group messaging Session
privileges. Attendees St bt

Mobile client hides the broadcast menu or alerts the
host/cohost when this feature is disabled by site
admins.

webex | 3 e



Webex Meetings API

ian

© 2022 Cisco and/or its affiliates. Al rights reserved. Cisco Public. webex :.( Collabor



Webex APls: Bulk Registration

For Webinars and Meetings

Currently, when applications use Webex
Meetings APIs to register for a specific
participant to join a Meeting or a Webinar, it
must happen on a participant-by-participant
basis.

In 42.5, this APl is updated to allow bulk
registration of participants for more efficient
use of the APIs.

Visit the updated API:

https://developer.webex.com/docs/api/v1/meetings/r

eqgister-a-meeting-registrant.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public

webex for Developers

Build

Platform Introduction
Bots

Buttons and Cards
Integrations
Widgets

Guest Issuer

Developer Sandbox

EREEE RS
v v v

42.5
Available at GA

Blog Support Q_ search

Meetings

Meetings are virtual conferences where users can collaborate in real time using audio, video, content

sharing, chat, online whiteboards, and to collaborate.

This API focuses primarily on the scheduling and management of meetings. You can use the

Meetings API to list, create, get, update, and delete meetings.

Several types of meeting objects are supported by this AP, such as meeting series, scheduled
meeting, and ended or in-progress meeting instances. See the Meetings Overview for more

information about the types of meetings.

Refer to the Meetings API Scopes section of Meetings Overview for scopes required for each AP

Method Description

webex | 3 sz


https://developer.webex.com/docs/api/v1/meetings/register-a-meeting-registrant

| M| w | Fearave | voI_
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Webex APIs: Meeting options

Updated Webex Meetings management APIs to
allow applications to configure meetings options.

Meeting options are used to define the features
you can use in the meeting.

+ For example, if a certain use case requires
that you can’t view and use chat during a
meeting or allow you to turn on closed
caption.

Meeting options are available for create and update
meetings and are a part of listing meetings.

To view the related APIs, please
visit: https://developer.webex.com/docs/api/v1/meetin
gs.

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public

webex for Developers Blog Support Q search

Build Meetings

. Meetings are virtual conferences where users can collaborate in real time using audio, video, content
Platform Introduction
sharing, chat, online whiteboards, and to collaborate.

Bots This API focuses primarily on the scheduling and management of meetings. You can use the

Buttons and Cards Meetings API to list, create, get, update, and delete meetings.

X Several types of meeting objects are supported by this API, such as meeting series, scheduled
\ntegratlons meeting, and ended or in-progress meeting instances. See the Meetings Overview for more
Widge!s information about the types of meetings.

Refer to the Meetings API Scopes section of Meetings Overview for scopes required for each API.
Guest Issuer

Developer Sandbox Method Description

webex | 3 sz


https://developer.webex.com/docs/api/v1/meetings

Webex APIs: List Meetings by Type

The Webex Meeting list

APl is updated to allow
applications to list meetings
by their type.

To view the related APIs,
please
visit: https://developer.webe

x.com/docs/api/v1/meeting
s/list-meetings

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public

Blog Support

List Meetings
Retrieves details for meetings with a specified meeting
number, web link, meeting type, etc. Please note that there
are various products in the Webex Suite such as Meetings
and Events . Currently, only meetings of the Meetings
product are supported by this API, meetings of others in the
suite are not supported.
« If meetingNumber is specified, the operation returns an
array of meeting objects specified by the
meetingNumber . Each object in the array can be a
scheduled meeting or a meeting series depending on
whether the current parameteris true or false .
When meetingNumber is specified, parameters of from ,
to, meetingType , state, isModified,

participantEmail and siteUrl will be ignored. Please

| M| w | Fearave | voI_
v 4

v

42.5
Available at GA

Try it Example

GET' /v1/meetings{?meetingNumber,webLink,roomI( I
»

Header

Content-Type

Authorization

webex | 3 s


https://developer.webex.com/docs/api/v1/meetings/list-meetings

Webex Mobile App

N # Collaboration
© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public. 28, Segereon




Mobility: Program Milestones
These dates, and features shown, are still subject to change.

Milestone Android
Submit to Store May. 7, 2022 May. 7, 2022

*Android apps typically appear in the store within a few days of the submit date.

** Apple takes longer to approve apps, so we cannot provide a specific date/estimate.

N
CIsco



Andr0|d 42.5

.

Breakout sessions supports audio only user

Spanish, German, French spoken language transcription
available in closed captions

Display an image to attendees while conducting a practice
session

Join Policy for Internal meetings along with whitelist

Disable/Enable Broadcast Message for Breakout Sessions at
org/user/group level

User setting for webinar default video layout

Move Webex Meetings from your desktop to mobile app
using a QR code

Scheduled Meeting - User and devices invited to a meeting
should be able to easily join

Simultaneous Interpretation controls when paired to a video
endpoint

Webex Meetings for Chrome PWA

t1scoScheduling: In-app scheduler for Mobile

|OS 42.5

Breakout sessions supports audio only user

Spanish, German, French spoken language transcription available
in closed captions

Display an image to attendees while conducting a practice
session

Join Policy for Internal meetings along with whitelist

Disable/Enable Broadcast Message for Breakout Sessions at
org/user/group level

User Setting for default video layout for Webinar

Move Webex Meetings from your desktop to mobile app using a
QR code

Scheduled Meeting - User and devices invited to a meeting
should be able to easily join

Simultaneous Interpretation controls when paired to a video
endpoint

Apple WatchOS 8 support

Scheduling: In-app scheduler for Mobile



User Setting for Webinar Default Video Layout

The default video layout for webinars on

tablet is Stack view and for phone is Focus
view.

Users can change their webinar default

layout by going to Settings> Audio & video
settings menu.

mmim
CISCO

1021 @@

< Audio & video

Grid View Layout

JI -
-
2x2 videos

A 4

02 Mo, 11Apr @ X

v v
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User Setting for Default Video Layout for Webinar

Before: default layout for attendees

when they join a Webinar is as _

< Audio & Video @
fo I IOWS : < Audio & Video
iPad/iPhone: Grid View. "o 0
Now: default layout for webinar 7 5/
22222222222222222 SO A—F
. . o -
iPad: Stack View s SQWLQ
iIPhone: Focus View ‘
Users can change this default layout
in settings menu. 'y s

Note: Webinar include classic event
and new event.

N
CISCO
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Move Webex Meetings from your Desktop to , 7

Mobile app Usinga QR Code

User can move meeting to Android if user is in
a Webex meeting on desktop.

Users can scan the QR code using their
system camera and move their meeting to
Webex Meetings Android app without
disrupting or disconnecting the meeting.

mmim
CISCO



]
Move Webex Meetings from your Desktop to ™ ‘

Mobile app Using a QR Code

User can move a meeting to iOS if user is
in a Webex meeting on desktop

IOS user can use i0S system camera to : |
scan QR code to move the desktop app ﬂ = —
meeting to iOS. ~ e R

. o . e L 8 Enable breakout sessions (@D
After iOS user join meeting successfully, & Dark heme
the desktop user (same account as iOS ::
user) will leave the meeting on desktop. T ———

2 Connect audio ~) (¢ Startvideo ) ( @ share ) ( @ Record ) (28 Breskout sessions ) (8 | &) (~ ° &

N
CIsco



Scheduled Meeting - User and Devices Invited '™~ ‘

to a Meeting Should be able to Easily Join

Secure join () All invited users can join when the meeting isn't locked. People who aren't on the
- Add three options for invited users in a
scheduled meeting, Android users will be O Yk i
COntrO”ed by those Optlons When JOInlng @ Can't Join the meeting

that meeting.

Can join the meeting directly

Cannot join meeting

Only invited users can attend this

Wait in the lobby until the host admits meeting
them

Can’t join the meeting - Android client
shows one prompt for the user.

mmim
CISCO



: :
Simultaneous Interpretation Controls when -

Paired to Video Endpoint

Android and iOS Client can remotely @ English (English)
control the Simultaneous Interpretation Balance
function on a device

L] L] L]
CIsco



Apple WatchOS 8 Support

Always-On

Watch App support with WatchOS 8
Always-0On (Apple Watch Series 5 or later)

Assistive Touch (Apple Watch Series 4 or later)

CISCO



Scheduling: In-app scheduler
fOF MOb'Ie Webex app only!

Schedule a Webex meeting inside or outside a space from

mobile Webex app.

: 0- - Introducing an in-app scheduler for iOS and Android
(W Q .
Cancel New Meeting mOblle Webex app

Meetings Recordings

Topic
Januan o vitess N - Schedule from either inside or outside a space.
Wednesday, January 17, 2021 Start m m

End - Schedule a single instance PMR or one-time link

Webex meetings from outside space.

. . Meeting link One-time >
Design Review

3:00 PM - 4:00 PM Password cFiV9PsBud8 >
8JC21-3-JOHANNESBURG

- Invite people and view their free/busy status.

Weekly Staff Meeting (with agenda) Description
6:00 PM - 7:30 PM

SFo2e-OKlzhams - Update or delete meetings from mobile.

Ul Visual Design
8:00 PM - 9:00 PM
8JC01-Golden Gate Bridae

‘ Personal Room Lu] @

O 6 BO% ;m
Messages Teams Contacts Calls

Mestings

webex | :.<‘C“D‘j‘a'b‘wf'h‘anw



Android Distribution

Google Play Store
Amazon App Store
Samsung Galaxy Store
Ali PP Assistant
HuaWei Store

XiaoMi Store

Vivo Store

Facebook Portal App Store

SDLC App Catalog

CIsco



Collaboration
Technical Marketing

Webex Devices

May RoomOS Tol
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Contents

01

02

03

Introduction

Recap on RoomOS April

Features being announced

71



01
Introduction

webex | 3. caberion

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Software Versions - RoomOS May

On-premises registration. Webex Edge for Devices linked devices with Cloud Registration
Webex Edge for Devices without Cloud Upgrade Mode enabled Cloud Upgrade Mode enabled

DX, MX, SX Room Series DX, MX, SX Room Series DX, MX, SX Room Series
Board Series * Board Series Board Series
Desk Series * Desk Series Desk Series
CE 9.15.10.8 RoomOS 10.11.5.2 CE9.15.12.5 RoomOS 10.15.1.x RoomOS 9.15.12.5 RoomOS 10.15.1.x
« CE9.15.10.8 released Feb 4t 2022 ¢« CE/RoomOS 9.15.12.5 released March 24t 2022

«  RoomOS 10.11.5.2 released April 12", 2022 + RoomOS 10.14.1.8 released April 11t, 2022

* Board Pro, Desk Hub, and Desk Mini will require 10.11.2.x or later

webex ‘ )-: Gollaboration © 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 73
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Availability Key

Webex Edge for

Webex cloud Devices On-premises

registered (assuming Cloud Upgrade registered
mode and Optimized Webex

Meeting experience enabled )

webex ‘ ){ Gollaboration © 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public

wwwww

Webex cloud
registered
(FedRAMP)

74



02
Recap
RoomOS Apirll
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Released in RoomOS April

* WebEngine - Kiosk mode

» Delayed
« Self-hear Microphone Tests







RoomOS May

131PM ([@)

Simultaneous Interpretation

Spoken Language
Embedded Web Apps

Delayed from April (Enabling in May)

» Self-hear Microphone Tests

webex | 3 cosbersion :



Self-Hear
Microphone Tests

« Working from home

« Ensure Noise Removal (BabbleLabs) feature really removes
background noise like a barking dog or a carpenter
working near by

» Help gain confidence in these technologies
* In the meeting room

+ Test how many microphones you need in the room, or you
want to check your voice quality.

« You can activate the loop playback (aka continuous) mode
and walk around in the room and listen to the sound quality
from the mic pickup.

* Requires RoomOS 11 experience
* Not available on Touch10 or Navigator
» Board and Desk Series only for now

» Controller Ul is coming soon

webex | 3 goitermon

CcIx]

[=]

|l Default

|Jm Noise removal 4

All background noise is removed

|[is Optimize for my voice

Test microphone

Loop recording

Start recording

Press Start recording to test the
microphone.

79
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Simultaneous
Interpretation

My interpretation language

* RoomOS 11 Only @ Deutsch (German)
* No support for DX, MX, or SX

+ No support for SIP Join (cloud join only) 0" Bal
alance

» No support for New Events, yet...

* Interpreters invited to meeting to provide the ®

| |
translation service Original audio Interpreter

» Attendee/user selects desired language and
balances audio between original and interpreter

* Risk to release

Interpretation

» Device-side is ready

« Backend still in progress

webex :.: Colaboration )
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Spoken Language

Captions

* RoomOS 11 Only Spoken language

+ Allows non-English CC and Transcription English

» Supported Languages/Dialects Caption language

« Taiwanese Mandarin < Portuguese (Brazil) English
« English (Australia) ¢ Hindi

« English (US)  Polish

« English (UK) « Dutch (Belgium)

(U
(U
» French (France) » Dutch (Netherlands) ‘ ‘ ‘ ‘
« German + Spanish (Spain)
« ltalian « Spanish (Mexico) w"”" Coptions
+ Korean + Spanish (US)

webex | 3L sy )



Embedded Web Apps

» Supported on Desk and Board Devices
* RoomOS 11 only
* No Desk Hub support

» Allow devices to participate with Embedded apps
*  Apps initiated by Webex app

» Device will automatically open and log you in to the
application

» Start collaborating immediately
» Switch between meeting and/or other embedded apps
* Apps at launch:

» Slido, Miro, Mural
* Only personal mode

« Shared-mode later

webex | 3 gotabormion

Apps

Participants

CcT+T T=]}

List

Live

Where are you joining us
from?

Ireland Germany

wa USA &

Belgium

Spai N Australia

EE
& a Scan to open on your phone

82



11:23AM (1)

RoomOS 11 UI

Currently available on Board and Desk Series

» Cloud-registered or Webex Edge for Devices

Org-level Enablement

* Control Hub - Devices - Settings - Enable RoomOS 11 Ul
Experience as default

* Device Level Enablement

» Control Hub - Devices - <Select Device> - All Configurations

« Userlinterface > Concept > Tablet > Compositor (From Desktop)

» Device needs to have Cloud Upgrade Mode enabled

Devices

» Software release will still show RoomOS 10.x.x.x I G c—) SEN EEED S
*  Will move to 11.x.x.x once Room systems are added o I

« Supported for Desk and Board Series (excluding DX series)
* RuomOS January sof

Enabling RoomOS 11 Ul Experience changes the default interface on the devices immadiately unless the device is in-call,

webex | 3 cotsberion 83
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Webex App Update

ian
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DELAY - Home Tab

S Call Settings

© 2022 Cisco and/¢

Upcoming meetings B Go to calendar

Oy 00& 0120

'’ -
QDD viewiviees

a {?/‘} & Title 2
\5)2’;\5 View invitees

Schedule Settings

Say hi to your team

,L‘y Emily Nakagawa

‘_: )‘ Clarissa Smith

Multiline & Call pickup

or its affiliates. All rights reserved. Cisco Public.

FedRAMP | VDI |

X v

Home Tab coming to Desktop

Mobile and Web apps coming at a
later stage

Can be set as default tab

Provides shortcuts to frequently

used actions

» List upcoming meetings

* Initiate 1:1 or space chats

* Al based relevant people
connection recommendations with
escalate to message/meet buttons

Getting Started and Product

Highlights for feature discovery

webex | 3 s



Social Sign-up

© 2022 Cisco an

d/or its

affiliates. All rights res

erved. Cisco Public.

‘ S

Sign up

Continue with name@example.com

webex v cisco

FedRAMP | VDI |

X X

Online users will be able to sign up
and log in using a 3rd party
authentication like the following:

*Google
*0365
*ApplelD
*Facebook

Enterprise admins can enable this for
their users to be able to Authenticate
with 3@ party Authentication services.

Existing users that have already
created a password will see the option
to select social to authenticate (at
least once) to offer the ability to
switch.

webex | :( Collaboration
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X v

Allow Users to Send Feedback ~ = = -
Pre-login

- 2 * e« This was created to help capture
Issues occurring during a login

failure
Sign in e Users will be able to send
Start by entering your email address feedbaCk through the Same
r— ‘ process as the Send
¢ Feedback menu item within the

profile when they choose to
report the issue

@ Report an issue

@ Gethelp

webex by €ISCO @

NS ratl
© 2022 Cisco and/or s affiiates. Al rights reserved. Cisco Public. webex | % Gaberaton



FedRAMP m

Tie Contacts Tabtothe Calling - -« * ~
Entltlement Past behavior:

* The contacts tab is visible in the app
even if calling and messaging are
hidden. Contacts is leveraged mostly
by customers that have Calling.
Customers moving from Webex
Meetings Desktop app to Webex app
don't want the contacts tab especially
as they have hidden the other
workloads and contacts does not
provide any value add.

New behavior:

»  Customer that has turned off
messaging and calling - only meetings
- They see only the meetings tab and if
they insights then Insights tab.

«  Customer that has turned off only
messaging - has calling and meetings
- They see contacts, calling, voicemail,
meetings, insights.

NS ratl
© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public. webex | % Gaberaton




Set your Pronoun

Making Webex more inclusive

Edit profile

Change picture

Delete picture )

Webex

Who do you want to see
your pronouns?

© Everyone

View People Insights Profile G

People in my organization

Hide my pronouns

@ Cancel

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public.

v v X X X

Users can specify the pronouns that they
associate with and choose what groups
can see them

Update via ‘edit your profile’ in the app

Choose from a list or specify a custom
pronoun

* The setting should be set to
None/empty by default.

* Users should have a way to set their
pronoun in their user profile (edit
profile)

Pre-fed list of options
None

He/Him

She/Her
They/Them
Xe/Xem

ZelZir

Custom

NOoOOo~LN =

webex | 3¢ gotasoraion



Right-to-Left (RTL) Language "~ . . .
Support

%) Connect to a device Q Search, meet, and call

B _ The app will support languages that are
Make a call or join a meeting : PR S R A1 read right-to-left by mirroring the Ul and
adding translations.
Arabic and Hebrew in initial scope

Desktop first; Mobile and Web timeline TBD

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public.
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FedRAMP | VDI |

X v

Forward Messages with Content -~~~

Forward messages and files in just a few clicks

) You 11:49

Forwarded from Brandon Burke

guidelines to fix this problem.

e O T © @ @ @

Write a message to Design Review

His message contains a description of the image and he wonders how we could work with the new

Shift + Enter for a new line

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public.

Now when you forward a message,
the content (files/images) will also be
forwarded too

The label ‘forwarded from...” will
appear on messages that have been
sent from another space

Available on desktop and mobile

webex | 3 sz
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FedRAMP | VDI |
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Move Screen Share to My Combuiel;

- When sharing from the Webex App
paired with a device, the shared
screen is duplicated on the Cisco
room/Desk device minimizing the
participant’s videos.

« To improve the companion
experience while joining a
call/meeting with paired device, the
user now has a new option to move
the shared content to only the
computer.

+ S0, the Room/Desk device can be
dedicated to showing participants
to allow better interaction.

webex | 3 s
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GIF/MP4 Animated Virtual AR
Background

aaaaa Webex now supports animated
. virtual backgrounds with GIF or MP4
format

There are two preset animated virtual
backgrounds

Users can also choose their own

For best results, use an image file or a

video file with a resolution that is o neS

higher than 480 x 360 pixels and
lower than 1920 x 1080 pixels.

webex | 3 coeeter



Telephony Do Not Disturb

[ree

Sonali Pritchard

Availability

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public.

FedRAMP | VDI |

X v

In Webex App users can set Do Not
Disturb (DND) and this will decline calls
on your desktop app, but your mobile
app and desk phone will still ring. Users
who do not want to be disturbed don't
want any device to ring.

With this feature when a user sets DND
on Webex App or on the desk phone,
then the DND status will show correctly
across devices, and no device will ring.
Calls will typically go directly to
voicemail.

Messaging notifications will continue to
be filtered by Webex App. “Call on
Webex" will continue to ring on mobile.

webex | 3 s



Organization Contacts Search =~ = =« ~

Status

Q Search all spaces for ‘SJC’
v Top contacts

ily Nakagawa People
/e « Let's do this ! '+
SS) Workplace Resources: SJC Shipping

f Matthew Baker
€@ Do Not Disturb until 16:00 « Catching up ®

(’PE Kristin Stone

SR SJCR . Inc to you contd

Quiet until 24/09/2021, 19:00 « Focus g
- . ntact
Space

My team
> Engineering contacts

v Organization Contacts

Workplace Resources: HR Hotline
Workplace Resources: IT Support

Workplace Resources: SJC Shipping

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public.

Search non-people or non-Webex users within
your organization

Available for Webex Calling and Unified CM on
both desktop and mobile in April

Support for Webex for BroadWorks is
being planned

End users will be able to quickly find and call
business relevant contacts (e.g. IT or HR Help
Desk) directly from Webex App

Provides more comprehensive and consistent
search experience in Webex App

webex | :( Collaboration
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Disable Share for Callingand - - « « « =~
IM ONLY Share

SR - Some organizations can not have the
% ability to share content when being on
: alto1 call
Nachesmen ) With this feature administrator can
Rt disable the Organization to have
5 Sharing capabilities when the users is
INEND O ~fin ona 1:1 call
BW kS In-call experience Allow users to access collaboration features C a
(9 " ] . . ] ]
O *The user will not see option to initiate
B st o screen sharing in 1-1 Webex Calling

@) Vvideo on mobie
lis nith viden.on Ca”S

answerc
@ sharing

e —_——— | *The incoming screen sharing
' —_— — requests are rejected and user will
see informative message

© 2022 Cisco and/or its affiliates. Al rights reserved. Cisco Public. webex | :{ Covebomien



Voicemail Transcription for
Webex Calling

Working from home &

Unread

Emily Nakagawa

Clarissa Smith

Lorem ipsum dolor s

Austen Jones

3 Darren Owens

Lorem ipsum dolo

@4 Clarissa Smith

Kristin Stone

Marise Torres

Lorem ipsum dolor s

Isabella Brennan

Sofia Gomez

Austen Jones

orem ipsum dolor s

A Clarissa Smith

o

@ Call Settings

& Connect

Emily Nakagawa

Mobile: + 4

00:00:00 00:00:12

a
& O )
Audio Delete More

Transcription
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempo!
labore et dolore magna aliqua, Ut enim ad minim veniam, quis nostrud exercit:
nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
ate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
ficia deserunt mollit anim id est laborum. Lorem ipsum dolor sit

amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna

Multiline & Call pickup
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WxApp user should be able to see
VM transcription as part of Visual
Voicemail if VM Transcription is
supported for the user.

WxApp user should see normal Visual
VM when VM transcription is not
available for WxUser.

VM Transcription should be deleted

when VM is deleted. Managed as part
of Voicemail and retention policy.
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Spam Call Indication g N B

Working from home @& b, Sez me d cal & Connect

« The feature needs to be enabled
through Control Hub to configure
the backed so that it will analyze

‘f’z@“ the incoming calls.

All Missed

‘(0) Emily Nakagawa
A& 4756

Emily Nakagawa

« Calling >> Service Settings >>
Caller ID Validation

Mobile: +
# 910086

('P\ Kristin Stone

« With this setting you will see the
i e following
; 0 My computer v
D
P & (= * Verified caller
Message Audio o POSSibIe Spam
 Potential fraud

QS Call Setting L1) Multiline & Call pickup

NS ratl
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Support Resources

Please bookmark these sites and share them with others.

Webex Help Page: https://help.webex.com

WBS 42 Release Notes: https://help.webex.com/nOmglae

« Contains links to what’s new, bug fixes, known issues, and SO MUCH more!

Real-Time Status Page: https://status.webex.com

Support Utilities: https://webexsupport.com

Service calendar: https://status.webex.com/maintenance

webex | 3 corsomion
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