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Webex Services delivered by BT Schedule

A note on ‘you’

‘You' and ‘your’ mean the Customer.

Words defined in the General Terms

Words that are capitalised but have not been defined in this Schedule have the meanings given to them in the General

Terms.

Part A - The Cisco Webex Service

1 Service Summary

BT will provide you with aright fo access and use the cloud-based collaboration software comprising any of the
Service Options as set out in any applicable Order up to the point of the Service Management Boundary as set
out in Paragraph 3 (“Webex Services delivered by BT").

2 Service Options

BT will provide you with any of the following options (“Service Options”) as set out in any applicable Order and
in accordance with the details as set out in that Order:

2.1 Webex Meetings
Webex Meetings is a cloud-based web and video conferencing service that enables global and virtual teams
to collaborate on mobile devices and standards-based video systems in real time. You can select from
Subscriptions Licences options which offer differing Service Models depending on the Subscription Licence
selected. More information is set out in the Product Description.

2.1.1 Named User

(a)

(b)

You will have the option to choose between the following Service Models when you order Named
User Subscription Licences:

(i) Meetings Suite; or

(ii) any combination of Meetings, Training, Events and Support.

You will find more detailed descriptions of Service Models mentioned in this Paragraph 2.1.1 in
the Product Description.

2.1.2 Active User

(a)

(b)

(c)

(d)

(e)

Active User Subscription Licences provide your entire organization with access to the Service in
any Subscription Year while only requiring fo purchase the number of Active Users who host a
Webex Meeting.

BT will invoice you based on the number of Active Users on any applicable Order, that may
increase during the Minimum Period of Service or the Renewal Period.

At the beginning of the Minimum Period of Service your number of Committed Active Users will
be included in the Order and will be:

(i) the greater of 40 Active Users or 15 per cent of your Knowledge Workers, where the Active
User SKUs in the Order are described as “Flex”; or

(ii) the greater of 40 Active Users or the number of Active Users stated in the Order, where the
Active User SKUs in the Order are described as “Flex 3";

(iii) The current number of Active Users on any Sites covered by an existing Webex agreement
that is being transferred to an Active User agreement (existing Webex agreement includes
either where you are transferring an existing BT Webex agreement to Active User from
another licence type or when you are moving to a Webex agreement with BT from a
Webex agreement with another supplier).

Each Active User receives a unique Account that may not be shared or used by anyone other
than the designated User.

When the actual number of Active Users exceeds five times the number of your Committed
Active Users, including during the first Subscription Year, BT will adjust the number of Active Users,
so that it would equal the actual number of Active Users.

If, at the end of each Subscription Year in the Minimum Period of Service or Renewal Period, your
Active User Average exceeds the Committed Active Users on any applicable Order, the
Committed Active Users will be increased to be equal to that Active User Average. BT will invoice
you for the additional Active Users and your Minimum Revenue Commitment for the remainder
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Webex Services delivered by BT Schedule

2.2

2.1.4

of the Minimum Period of Service or Renewal Period will increase to reflect the higher Active User
count.

(g)  You will not decrease your Committed Active User quantity during the Minimum Period of Service
or during any applicable Renewal Period(s).

(h) You will find more detailed descriptions on the Active User features in the Product Description.

Enterprise Agreement

(a)  You may use up to the Growth Allowance for your Enterprise Agreement Subscription Licences.
(b)  You will purchase an Enterprise Agreement Subscription Licence for all Knowledge Workers.
(c)  The minimum Enterprise Agreement Subscription Licences is the greater of:

(i) the number of your Knowledge Workers at the date of any applicable Order, adjusted
annually for growth; or
(ii) 250 Enterprise Agreement Subscription Licences.

(d) Each subscribed employee will receive a Named User Subscription Licence.

(e) BT will review your Growth Allowance at the end of each Subscription Year. If you use more
Subscription Licences than the Growth Allowance, BT will adjust the quantity for the next
Subscription Year and BT will invoice you for the updated quantity.

(f) You will not decrease your Knowledge Worker count in any Subscription Year.

(g)  If you exceed your Initial Growth Cap BT reserves the right o adjust the scope of the number of
Enterprise Agreement Subscription Licences by the amount of the Initial Growth Cap plus the
overage.

(h) You cannot meet Minimum Revenue Commitment by combining purchases of Enterprise
Agreement Subscription Licenses across the Services.

(i) You will find more detailed description on the Enterprise Agreement features in the Product
Description.

You will be responsible for providing the Internet connectivity to the Webex Meetings directly with the
Supplier.

Audio Service:

2.2.1

222
223

Audio Service is an audio conferencing Service Option that integrates info Webex Meetings using either
Cisco Cloud Connected Audio (“CCA”"), or Cisco Direct Audio (“Cisco Audio”), VoIP or a combination
of VolIP with either CCA or Cisco Audio. You will select which method of Audio Service you would like
on the Order. You are required to select Audio Service as a Service Option if you have Webex Meetings.

Audio Service will only be available where you have purchased Webex Meetings as part of your Service.
Cisco Audio
(a)  Your Webex Meetings licence may include Cisco Toll Dial-In for selected countries.

(i) Cisco Toll Dial-In is included in the following Webex Meetings subscriptions:

i. Enterprise Agreement;

ii. Active User;

iii. Webex Meetings Suite;

iv. Webex Meetings Named User.

All other licence types including Named User Event, Named User Training and Named User
Support will incur an additional Charge when Cisco Toll Dial-In is selected.

(ii) Fulllist of selected dial in countries will be set out in any applicable Order. You will purchase
any additional audio via add-ons.

(b)  The additional add-ons enable access to additional countries, call back, call-in countries that
are not included in licence and /or toll free. You can purchase these additions via fixed monthly
audio packages as well as committed and uncommitted minutes.

(c) As part of Cisco Audio you may choose any of the following:

(i) a global Cisco Audio access provided by the Supplier (“Fixed Rate Audio”). Fixed Rate
Audio is available only with a licence that includes Webex Meetings and will be charged
to you as a flat monthly plan for the Minimum Period of Service and any Renewal Period(s).

The plans available include:

i Bridge Country Call Back;

ii. Australia Bridge Country Call Back,

iii. Global Call Back; and

iv. Bridge Country Call Back plus Toll Free.

If additional audio is required in addition fo the Fixed Rate Audio, you will select this from
the other audio options.
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The countries included in each selected plan are set out in any applicable Order.

(ii) Bridge country audio which will be defined based on your provisioned Cisco Webex Site
locale, which is normally based on your billing address and tfime zone. There are three Cisco
Audio bridge countries: United States, United Kingdom, and Singapore, as specified in the
Order.

Cisco Audio services are provided and billed at the bridge country rates for each of these
countries as follows:

i United States: for customers that are provisioned in the United States, bridge country
services and rates apply to U.S. toll-free dial-in and to the United States and Canada
for callback;

ii. United Kingdom: for customers that are provisioned in the United Kingdom, bridge
country services and rates apply to U.K. toll-free dial-in and to the UK. for callback;

iii. Singapore: For customers that are provisioned in Singapore, bridge country services
and rates apply to Singapore toll-free dial-in, to U.S. toll-free dial-in, and to Singapore
for callback.

(d)  The following terms will apply:

(i) Committed Monthly Spend for Cisco Audio will cover the global Cisco Audio access
provided by the Supplier to connect audio fo a Webex Meeting. BT will invoice you for
audio access with a minimum commitment per month as stated in the Order for the
Minimum Period of Service and any Renewal Period(s). Uncommitted Minutes will be
charged for any minutes used in excess of the Committed Monthly Spend. The plans
available include:

i. Bridge Country Toll Call In Commitment;

ii. Global Toll Call In Commitment (only required if licence other than Webex Meetings
Enterprise Agreement, Active User or Named User is purchased);

iii. Premium Toll Call In Commitment;

iv. Bridge Call Back Commitment; and

V. Global Call Back Commitment.

The Order includes the Usage Charges for each country and the countries included in the

selected plan.

(ii) Uncommitted Audio Monthly Spend means global Cisco Audio access provided by the
Supplier charged to the Customer uncommitted per month for the Minimum Period of
Service and any Renewal Period(s) (“Uncommitted Audio Monthly Spend”). Usage
Charges apply and will be charged to all minutes not covered by Committed Minutes
charge. If Committed Minutes are purchased and that commitment is exceeded, then
these Usage Charges will apply and be charged for any minutes used in excess of the
Committed Monthly Spend. The plans available include:

i Bridge Country Toll Call In Uncommitted;

ii. Global Toll Call In Uncommitted (only required if licence other than Webex Meetings
Enterprise Agreement, Active User or Named User is purchased);

iii. Premium Toll Call In Uncommitted;

iv. Bridge Call Back Uncommitted; and

V. Global Call Back Uncommitted.

The Order includes the Usage Charges for each country and the countries included in the

selected plans.

2.3  Flex Cadlling Licenses and Flex Contact Centre Licences: Flex Calling Licences is a Service Option that provides
the Licences required to access the on-premise (CUCM) or partner hosted (OCC) telephony (“Flex Calling
Licenses”). Flex Contact Centre Licences is a Service Option that provides the Licences required to access on-
premise contact centre (“Flex Contact Centre Licences”). Any service delivered by BT that utilises Flex Calling
Licenses or Flex Contact Centre Licences will be covered by a separate agreement / schedule.

2.3.1 Named User

Under the Named User buying model, BT will charge you based on the quantity of Named User accounts
that you order, regardless of usage.

2.3.2  Enterprise Agreement

(a) You may use up to the Growth Allowance for your Enterprise Agreement Subscription Licences.
(b)  You will purchase an Enterprise Agreement Subscription Licence for all Knowledge Workers.
(c)  The minimum Enterprise Agreement Subscription Licences is the greater of:
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2.4

2.5

2.6

2.7

(i) the number of your Knowledge Workers at the date of any applicable Order, adjusted
annually for growth; or
(ii) 250 Enterprise Agreement Subscription Licences.

(d) Each subscribed employee will receive a Named User licence.

(e) BT will review your Growth Allowance at the end of each Subscription Year. If you use more
Enterprise Agreement Licences than the Growth Allowance, BT will adjust the quantity for the next
Subscription Year and BT will invoice you for the updated quantity.

(f) You will not decrease your Knowledge Worker count in any Subscription Year.

(g)  If you exceed your Initial Growth Cap BT reserves the right to adjust the scope of the number of
Enterprise Agreement Subscription Licences by the amount of the Initial Growth Cap plus the
overage.

(h) You cannot meet Minimum Revenue Commitment by combining purchases of Enterprise
Agreement Subscription Licenses across the Services.

(i) You will find more detailed description on the Enterprise Agreement features in the Product
Description.

Webex App: Webex App is a cloud based single application that delivers the end user experience for
messaging, meetings and calling provided when you have Webex Meetings, Webex Calling or Flex Calling
Licences. (“Webex App").

Webex Assist: Webex Assist is provided by the Supplier, live event support with the Supplier's agent that requires
that you have an existing Webex Meetings Account (“Webex Assist”).

2.5.1 You will engage with the Supplier's Webex Assist feam for delivery of this service. The Supplier will
coordinate with you and manage the event on your behalf.

2.5.2  You will be responsible for contacting the Supplier to schedule the event and manage before, during
and after the event directly with the Supplier’'s Webex Assist team. The Supplier will provide support
before, during and after such event.

2.5.3  Webex Assist will only be available where you have purchased Webex Meetings as part of your Service.

Cloud Device Registration Licences: Cloud Device Registration Licences provide the ability to register and use
the Supplier’s video devices. Once cloud devices are registered, you will be able to use the device and connect
to Webex Meetings or Webex Calling, subject to meeting deployment requirements.

2.6.1 BT may provide Cloud Device Registration Licences where you have purchased Webex Meeting or
Webex Calling as part of your Service, or as a standalone service.

Cisco Webex Video Integration for Microsoft Teams (VIMT):

2.7.1 VIMT allows connectivity of video endpoints (including the Supplier’s endpoints and third-party SIP
endpoints) to Microsoft Teams meetings. VIMT utilizes Microsoft’'s CVI to connect to Microsoft Teams
meetings via Webex architecture.

2.7.2  You will purchase Active Endpoint Licences in order fo use VIMT.

2.7.3 BT will not be responsible for the meetings, including all telecom regulatory requirements in the
jurisdictions Microsoft supports the meetings.

2.7.4 You will be responsible for all infrastructure and all components, including any Microsoft Teams
components, as set out in the relevant Deployment Guide(s).

2.7.5  Anysupport provided by BT for any elements of your infrastructure or any other of your components will
be covered by a separate agreement/ schedule.

2.7.6  The Supplier will be responsible for the Webex architecture, Webex connectivity with your infrastructure
and its connectivity with Microsoft Teams.

2.7.7  Active Endpoints

(a) Your right to use the VIMT is based on the number of Active Endpoint Licences outlined in the
Order and this may change depending on the number of Active Endpoints used. BT will charge
you for the greater of:

(i) the quantity of Active Endpoint Licences outlined in the Order; or
(ii) the increased number of Active Endpoint Licences based on the following criteria:

i beginning on the Service Start Date, BT will measure your usage by calculating the
number of Active Endpoints in your organization that access the VIMT;

ii. You are allowed overage (“bursting”) in an amount up to 10 per cent of the number
of Active Endpoints Licences in your Order. BT will not charge you for such bursting
unless and until it exceeds, on average per rolling 30-day period, 10 per cent of the
number of Active Endpoints in your Order in a given 90-day period;
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iii. BT may charge you with some additional Charges on a go-forward basis for such
bursting based on your actual use in excess of the bursting allowance, and BT may
increase the number of Active Endpoint Licences accordingly, beginning in the next
90-day period and continuing for any applicable Renewal Period(s).

2.8 Webex Calling: Webex Calling is a subscription-based service hosted in the Supplier's cloud that provides a full
business telephone system without the requirement of on-premise equipment (“Webex Calling”).

2.8.1 You may choose any of the following BT Webex Calling User types:

(a) BT Professional User — a User with up to five configured devices of which a maximum of one IP SIP
or SCCP handset is permitted and up to four soft clients, on PC's, laptop's, IOS and Android; and

(b) BT Workspace User — a User with a single device and for shared use and common area locations,
phone (e.g. hot desk and lobby phone).

Both User types are available under Webex Calling Named User and Enterprise Agreement buying

model.

2.8.2 Named User

Under the Named User buying model, BT will charge you based on the quantity of Named User accounts
that you order, regardless of usage.

2.8.3  Enterprise Agreement

(a) You may use up to the Growth Allowance for your Enterprise Agreement Subscription Licences.
(b)  You will purchase an Enterprise Agreement Subscription Licence for all Knowledge Workers.
(c)  The minimum Enterprise Agreement Subscription Licences is the greater of:

(i) the number of your Knowledge Workers at the date of any applicable Order, adjusted
annually for growth; or
(ii) 250 Enterprise Agreement Subscription Licences.

(d) Each subscribed employee will receive a Named User licence.

(e) BT will review your Growth Allowance at the end of each Subscription Year. If you use more
Enterprise Agreement Subscription Licences than the Growth Allowance, BT will adjust the
quantity for the next Subscription Year and BT will invoice you for the updated quantity.

(f) You will not decrease your Knowledge Worker count in any Subscription Year.

(g) If you exceed your Initial Growth Cap BT reserves the right to adjust the scope of the number of
Enterprise Agreement Subscription Licences by the amount of the Initial Growth Cap plus the
overage.

(h) You cannot meet Minimum Revenue Commitment by combining purchases of Enterprise
Agreement Subscription Licenses across the Services.

(i) You will find more detailed description on the Enterprise Agreement features in the Product
Description.

2.9  Support Services: BT will provide the following Support Service for Webex Meetings and the associated Audio
Service, Webex App and Webex Calling in addition to the Service Desk, as agreed with BT and as set out in any
applicable Order:

2.9.1 technical support, tfroubleshooting, diagnostics and incident resolution based on the priority levels in the
Product Description which BT may change from time to fime:

(a) Priority 1 — service outage or significant degradation affecting all or significant numbers of Users’
ability to use the Service, where no workaround is available;

(b) Priority 2 — a significant inferruption to Users’ ability to fully use all features of the Service with other
functionalities remaining Operational;

(c) Priority 3 — minimal interruption to the Service that does not prevent the operation of the Service,
issue affecting individual Users; and

(d) Priority 4 — the Service is Operational. Requests for information, password resets, global access
numbers.

2.9.2  creation, administration and management of the Service including sending communications to Users
with on-going guidance and advice on how to best use the Service. In order for BT to deliver, support,
monitor and manage the Service as described in this schedule, you will provide BT with full administration
access to your Customer Org;

2.9.3 strategy planning to help adoption of the Service by Users;
2.9.4  access to the Webex Control Hub which will provide you with the administration rights enabling you to:

(a)  view an overview of the Service;
(b)  access to self-serve register and create new user Accounts for Webex Meetings and Webex
Calling;
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2.10

3.2
3.3
3.4

3.5

4.1

c)  access usage reports and service diagnostics;

d)  access training materials;

e) access global access numbers to use the Service (Audio Service associated with Meetings only);
f) ability to enter User configurations for the service; and

2.9.5 access to a User portal to configure your Users’ Accounts.

Service Integration Assistance: BT will provide you with Service Integration Assistance as set out in any applicable
Order. Such Service Integration Assistance will be limited to design and scoping, and will not include the provision
of the Service Integrations, and will be subject to:

2.10.1 confirmation from BT that applications or software you request to integrate with the Service is
compatible with the Service;

2.10.2 you ensuring that you have all necessary consents, licences or other authorisations required o use, and
allow BT to integrate, the applications or software with the Service;

2.10.3 you owning the design, support, and deployment of the Service Integration; and
2.10.4 you complying with all instructions, implementation and deployment steps that BT notifies you of.

Co-branding: Where you require co-branding of the Service this will be set out in the Order and the specific
details of the co-branding required will be agreed between the Parties.

Service Options may not be available in all countries.
Service Management Boundary
BT will provide and manage the Service in accordance with Parts A, B and C of this Schedule and as set out in
any applicable Order.
For the Audio Service:

3.1.1 for CCA, BT will be responsible for the BT audio architecture and connectivity up to the Supplier’s
architecture and the PSTN audio access provided by BT, the Supplier will be responsible for the audio
bridge, associated architecture and connectivity to Internet/BT connections; and

3.1.2  for Cisco Audio, the Supplier will be responsible for all of the audio architecture including the Supplier’s
audio bridge, associated architecture and PSTN audio access provided by the Supplier. For the
avoidance of doubt, neither BT nor the Supplier are responsible for the connections to the Audio Service
such as mobile connectivity, quality issues caused by Internet (including wifi) or local network issues.

For Webex Calling:

3.1.3 BT willonly be responsible for the BT PSTN architecture and connectivity up to the Supplier’s architecture
and the PSTN audio access provided by BT.

("Service Management Boundary").
BT is not responsible for any Service degradation, impairment or unavailability associated with the Internet.
BT will have no responsibility for the Service outside the Service Management Boundary.

BT does not make any representations, whether express or implied, about whether the Service will operate in
combination with any Customer Equipment or other equipment and software.

BT will have no responsibility for any Service impairment caused by User equipment or Customer Equipment.
Associated Services

Enabling Services

You will ensure that you have the following services in place and that are necessary for the Service to function
and will ensure that these services meet the minimum technical requirements that BT specifies (the “Enabling
Services"):

4.1.1 any hardware or equipment required to access the Service;
4.1.2 anlInternet connection in place that will connect to the Service; and

4.1.3 if you have ordered Flex Calling Licenses as specified in the Order, you need to have delivered the
infrastructure required to support use of the Flex Calling Licences;

4.1.4  if you have ordered Flex Contact Centre Licenses as specified in the Order, you need to have delivered
the infrastructure required to support use of the Flex Calling Licences;

4.1.5 if you have ordered VIMT as specified in the Order, you need to have delivered the infrastructure
required to support the use of the VIMT including video, bandwidth and Microsoft Teams;

4.1.6 If you have ordered Webex Calling licences as specified in the Order, you need to have a PSTN audio
access provided by BT.
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If BT provides you with any services other than the Service (including, but not limited to any Enabling Service) this
Schedule will not apply to those services and those services will be governed by their separate terms.

4.2 Flex Calling: Smart Accounts
4.2.1 Smart Accounts are required to enable the use of on-premises licences.

422 Smart Account is a service provided by the Supplier directly to you and BT accepts no liability for the
service.

4.2.3  Where the Supplier provides you with a Smart Account, you will:

(a) Provide BT with your Smart Account details on the Order;

(b) Ensure your subscription to the Smart Account has permanent access to a license management
solutfion; and

(c) Manage usage and ensure Flex Calling Licenses purchased are equal or greater than licenses in
use.

5 Specific Terms

5.1 Minimum Period of Service, Minimum Revenue Commitment and Renewal Periods

5.1.1 Subject to Paragraph 5.7.7, unless one of us gives Nofice to the other of an infention fo terminate the
Service at least 45 days before the end of the Minimum Period of Service or a Renewal Period, at the
end of the Minimum Period of Service or Renewal Period the Service will automatically extend for a
Renewal Period and both of us will continue to perform each of our obligations in accordance with the
Confract except that the Charges may change as set out in Paragraph 5.1.3. The Renewal Period will
continue to automatically extend until Notice to terminate is given by either of us.

5.1.2 If either of us gives Notice to the other of an intention to terminate the Service at least 45 days before
the end of the Minimum Period of Service or a Renewal Period, BT will cease delivering the Service on
the last day of the Minimum Period of Service or subsequent Renewal Period.

5.1.3 BT may make changes to this Schedule or the Charges to ensure compliance with Applicable Law or
as set out in Paragraph 5.8.5. Where you do not agree fo such change you can terminate the Service
in accordance with Paragraph 5.2.

5.1.4 In addition to Paragraph 5.1.3, BT may propose changes to this Schedule or the Charges (or both) by
giving you Notice at least 45 days prior to the end of the Minimum Period of Service and each Renewal
Period (“Notice to Amend”).

5.1.5  Within 45 days of any Notice to Amend, you will provide BT Notice:

(a) agreeing to the changes BT proposed, in which case those changes will apply from the beginning
of the following Renewal Period;

(b)  requesting revisions to the changes BT proposed, in which case both of us will enter intfo good
faith negotiations during the remainder of that Minimum Period of Service or Renewal Period, as
applicable, and, if agreement is reached, the agreed changes will apply from the beginning of
the following Renewal Period; or

(c) terminating the Contract at the end of the Minimum Period of Service or Renewal Period, as
applicable.

5.1.6 If we have not reached agreement in accordance with Paragraph 5.1.5(b) by the end of the Minimum
Period of Service or the Renewal Period, the terms of this Schedule will continue to apply from the
beginning of the following Renewal Period unless you give Notice in accordance with Paragraph
5.1.5(c) or BT may give Notice of termination, in which case BT will cease delivering the Service on the
last day of the Minimum Period of Service or subsequent Renewal Period as applicable.

5.1.7  During the Minimum Period of Service and any Renewal Period you will commit to spend the total
revenue amount equal to the Committed Monthly Spend, as specified in any Order, charged each
month for the duration of the Minimum Period of Service and any Renewal Periods (“Minimum Revenue
Commitment”).

5.2 Termination for Convenience

Subject to a different notice period being given in accordance with Paragraph 5.7.7, for the purposes of Clause
17 of the General Terms, either of us may, at any time after the Service Start Date and without cause, terminate
the Service by giving 45 days’ Notice to the other.

5.3  Termination Charges
5.3.1  Termination Charges

If you terminate the Contract or the Service for convenience in accordance with Clause 17 of the
General Terms and Paragraph 5.2 of this Schedule or BT ferminates the Service for your breach in
accordance with Clause 18 of the General Terms, you will pay BT:
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532

533

(a)  all outstanding Charges or payments due and payable under the Contract;

(b) De-installation Charges; and

(c)  any other Charges as set out in any applicable Order and any charges reasonably incurred by
BT from a supplier as a result of the early termination.

In addition to the Charges set out aft Paragraph 5.3.1 above, if you terminate the Service for
convenience in accordance with Clause 17 of the General Terms and Paragraph 5.2 of this Schedule
or BT ferminates the Service for your breach in accordance with Clause 18 of the General Terms during
the Minimum Period of Service or Renewal Period you will pay Termination Charges, as compensation,
equal to the greater of 100 per cent of the Minimum Revenue Commitment, or where there is no
Minimum Revenue Commitment then 100% of the Recurring Charges, for any remaining months of the
Minimum Period of Service or Renewal Period.

The payment of Termination Charges will not be BT's sole and exclusive remedy where BT ferminates in
accordance with Clause 18 of the General Terms.

5.4  Service Transition

5.4.1

5.4.2

543

5.4.4

5.4.5

If you are transitioning your existing services to BT, you will provide any information or address BT requests
within a reasonable period of fime before the Operational Service Start Date.

Where applicable, BT will provide you with a list of information that you will provide in order to migrate /
provision your service to BT.

Any changes to the information provided in accordance with Paragraph 5.4.2 will be made in writing
and:

(a) may cause delay to the fransition of your service or the Operational Service Start Date; and

(b)  mayresult in a change to the Charges to reflect the revised scope of the Service.

You will provide reasonable technical support to any fransitioning services before and after the
Operational Service Start Date.

You will provide data required for service set up in the format defined by BT. You will be responsible for
the commercial impact of any delays caused by your failure to deliver data in the required format.

5.5 Access to Emergency Services

5.5.1

5.5.2

5.5.3

5.5.4

You acknowledge that the Webex Calling Service does not qualify as a full replacement of a PSTN
service and that:

(a) your PSTN contract with BT outlines BT's obligations for the PSTN services provided by BT;
(b)  except that where applicable laws require the Webex Calling Service to meet certain
emergency access requirements these terms shall apply:

(i) you have obligations you must fulfil in order for the Webex Calling service to be compliant
with applicable emergency access rules. BT will highlight your obligations in instructions
provided at onboarding. Failure to cooperate with BT's instructions may put you af risk for
legal liability associated with non-compliance

(ii) you must provide and populate the end user’s dispatchable address location information.
Failure to do so will cause the emergency call to be routed to an operator which will frigger
a charge that will be passed to you.

(iii) 9211 calls from mobile devices will be configured by BT so that the 911 call will be routed via
the mobile carrier’s network.

(iv)  Where you will be performing your own compliance with applicable emergency access
rules, you willindemnify BT for any proceedings which may occur as a result of your failure
to ensure compliance with laws relafing to emergency service calling.

If the Webex Calling Service is used in conjunction with a third-party SIP service, then you must provide
BT with writften confirmation that you or your SIP supplier will comply with all regulatory obligations
applicable to the provision of PSTN and Voice over IP (VOIP) services.

If you use a third party SIP provider, you are responsible for ensuring that your voice service provider
provides network CLI in accordance with the regulatory provisions associated with outgoing and
incoming voice ftraffic, the rules and guidelines for CLI handling commonly accepted in the carrier
industry, and that its voice service provider (which includes providers of PSTN services or PSTN-equivalent
VolP services) puts appropriate measures in place to enable Users to call the emergency services, to
correctly identify the caller’s location and to provide such location information to the proper public-
safety answering point. For the purpose of this Paragraph 5.5, the applicable voice service provider shall
include provider of PSTN service or PSTN-equivalent VolIP service.

By purchasing Webex Calling from BT, you confirm and agree that:
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(a) the Webex Calling Service may not offer all of the features generally expected from a
conventional phone line;

(o)  the Webex Cadlling Service may sometimes be unavailable as a result of things over which BT has
no control, for example, the weather, power disruptions and failures of your internet service
provider (ISP) or broadband connection and that in such circumstances all services (including
access to emergency services) will also be unavailable;

(c)  connectivity to public emergency services is subject to the above and the phone number and
automated location details will be provided only to the extent that is technically feasible. As a
result, Users may have to provide their location information and phone number verbally to the
relevant emergency services operator;

(d)  where you use the Webex Calling Service outside of your Users’ normal locations calls may not
be connected to the domestic emergency services upon dialing the appropriate emergency
number;

(e) for each VolP extension or frunk in use, you or your Users must register the physical location where
they will be using the Webex Calling Service. Initial location will be registered as a part of
subscribing to the Service. It is your or your Users responsibility fo maintain the accuracy of their
location address if there are any changes. If your service desk does not update BT with changes
through the process defined by BT, it may not be possible for emergency operators and
authorities to identify Users' locations and phone numbers when they dial emergency services.
When they dial emergency services they will need to state their location and phone number
promptly and clearly, as emergency operators and authorities may not have this information;

(f) emergency operators and authorities may not be able to identify the User’'s phone number in
order to call back if CLI was not transmitted by your voice service provider, the call is unable to
be completed, is dropped or disconnected, or if Users are unable to speak to tell them the phone
number or if the Webex Calling Service is not operational for any reason. Emergency operators
and authorities may also not be able fo hold the line open in the event that Users disconnect the
call;

(g) it is your responsibility to inform all potential users of the Webex Calling Service of the above
limitations and you understand and accept that the Users should always have an alternative
means of accessing emergency services;

(h) BT will not be liable for any failure by you to comply with this Paragraph 5.5, and that you will be
liable to BT for any Claims, losses, costs, or liabilities incurred or suffered by BT due to your failure
to comply with this Paragraph 5.5.

(i) You shall indemnify, defend and hold BT, its directors, officers, employees, agents, consultants,
contractors, subcontfractors, or other representative of BT harmless from any and all claims arising
out of Emergency Service calls — including claims of invasion of the right to privacy or
confidentiality and any and all claims to extent arising out of any act or omission of you or any
User caused or claimed to be caused by installation, operation, presence, condition, occasion
or use of Emergency Services features or equipment.

5.6 Licence
5.6.1 BT grants you a limited, revocable, non-exclusive, non-sub licensable, non-transferrable licence to:

(a)  use the Service for your own internal business purposes; and
(b)  in accordance with the terms of this Confract,

(“Licence”).
5.6.2  You will not:

(a) modify, alter with, repair or otherwise create derivative works of any Software or Supplier
Software;

(b) reverse engineer, disassemble or decompile the Service or apply any other processes or
procedures to derive the source code of any Software or Supplier Software;

(c)  access oruse the Service in a way intended to avoid incurring Charges or exceeding any usage
limits or quotas;

(d)  provide third parties with access to the Service, including without limitation, as part of a service
bureau, outsourcing, hosting, managed or any other provisioned service; and

(e)  except asset outin Paragraph 8.2.9, resell or sublicense the Service.

5.7 EULA and Offer Description and Product Description
5.7.1 BT will only provide the Service if you and your Users:

(a)  agree to the “End User License Agreement” set out at www.cisco.com/go/eula (“EULA") as
applicable to the Services procured; and
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5.7.2
573

5.7.4

57.5

5.7.6

57.7

(o)  agree to the terms set out in the "Offer Description” for the Service procured that can be found
at  https://www.cisco.com/c/en/us/about/legal/cloud-and-software/cloud-terms.html  (“Offer
Description”).

as each may be amended or supplemented from time to time by the Supplier.
You and your Users will observe and comply with the Offer Description and EULA for all use of the Service.

The Offer Description may include services that are not provided by BT under the Service. For a more
detailed description of the Services provided as part of the Service Options please refer to the Product
Descriptions.

The Product Descriptions are not contractual documents and are provided to you for information
purposes only.

In addition to what it says in Clause 15 of the General Terms, if you do not comply with the Offer
Description or EULA, BT may restrict or suspend the Service upon reasonable Notice, and:

(a)  you willcontinue to pay the Charges for the Service until the end of the Minimum Period of Service
or any Renewal Period; and
(b) BT may charge a re-installation fee to re-start the Service.

You will enter intfo the Offer Description and EULA for your own benefit and the rights, obligations,
acknowledgements, undertakings, warrantfies and indemnities granted in accordance with the Offer
Description and EULA are between you and the Supplier and you will deal with the Supplier with respect
to any loss or damage suffered by either of you as such loss or damage will not be enforceable against
BT.

Where the Supplier terminates any of the Service Options BT shall have the right to terminate the
applicable Service Option in accordance with the fimescales set out in the EULA and Offer Description.

5.8 Invoicing

5.8.1

5.8.2

5.8.3

5.8.4
5.8.5

5.9  EUIF

BT willinvoice all Charges in Pounds Sterling. Where a Charge is set out on the Order in another currency,
the Charge will be converted to Pounds Sterling using the spof rate atf the close of the month prior to an
invoice being raised.

Unless set out otherwise in any applicable Order, BT will invoice you for the following Charges in the
amounts set out in any applicable Order:

(a) Recurring Charges, except Usage Charges, monthly in advance and for any period where the
Service is provided for less than one month, the Recurring Charges will be calculated on a daily
basis,

(b) Usage Charges, monthly in arrears, calculated at the then current rates; and

(c) Professional Services Charges.

BT may invoice you for any of the following Charges in addition to those set out in any applicable Order:

(a)  Charges for investigating Incidents that you report to BT where BT finds no Incident or that the
Incident is caused by something for which BT is not responsible under the Contract;

(o)  Charges for commissioning the Service in accordance with Paragraph 7.2 outside of Business
Hours;

(c) Charges for expediting provision of the Service at your request after the Operational Service Start
Date has been agreed;

(d) any Termination Charges incurred in accordance with Paragraph 5.3 upon termination of the
Service; and

(e)  any other Charges as set out in any applicable Order or as otherwise agreed between both of
us.

Charging for the Services will commence on the Operational Service Start Date.
BT may adjust the local Usage Charges to access the Service to reflect changes in charges BT incurs
relating to such Usage Charges which are beyond BT's control, for example where there is a regulatory

change or a change from a local supplier. Price adjustments will be effective from the billing period
following Notice to you.

Use of Your Name and Logo

5.9.1

59.2

Any requirement to co-brand a Site will be set out in the Order and by setting out this requirement in the
Order you consent to our use, and the Supplier’s use, of your name and logo to create a co-branded
Site as part of delivery of the Services.

Nothing in this Schedule fransfers any rights or ownership in your name and logo o BT or the Supplier.

5.10 Changes to the Service as a result of changes to laws or regulations
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5.10.1 BTreserves the full right to change or withdraw the Service or any applicable part of the Service at any
time in accordance with either changes to applicable laws or regulations or changes interpretation of
the applicable laws and regulation.

5.11  Amendments to the General Terms for the Webex Services delivered by BT Service

5.11.1 A new Clause 15.1.5is included as follows:

'if a Supplier removes or alters any Service, for such period as may be required by the Supplier’.

5.11.2 The wording in Clause 15.3 of the General Terms is deleted and replaced with the following:

'15.3 If BT decides to restrict or suspend a Service for any of the above reasons, it will let you know

beforehand as soon as it reasonably can, except where such restriction or suspension is as a result of

Clause 15.1.5 in which case such notification may not be possible before it occurs.’

5.11.3 A new Clause 19.3 is included as follows:

‘Neither of us will be liable for any delay or failure to perform any obligation in the Contract where the

delay or failure is a result of a Force Majeure Event'.

5.11.4 The wording in Clause 26.1 of the General Terms is deleted and replaced with the following:

26.1 Subject to Clause 26.7, either of us may assign the benefit of the Contract to an Affiliate by

giving the other Notice, but if either of us chooses to assign the benefit of the Contfract to an entity that

is not an Affiliate, they need to get the other's permission in writing beforehand.’

5.11.5 The wording in Clause 26.6 of the General Terms is deleted and replaced with the following:

26.6 Subject to Clause 26.7, either of us can assign or transfer our right to collect payments,

receivables or other assets arising as a result of the Contract.’

5.11.6 A new Clause 26.7 is included as follows:

'26.7 You may not assign or tfransfer any of your interests, rights, or obligations under the Conftract,

including by written agreement, merger, consolidation, divestiture, operation of law, or otherwise,

except with BT's prior written consent.’

5.11.7 The definition of Service Start Date in the General Terms is deleted and replaced with the following:
“Operational Service Start Date” means:

(a) exceptassetoutin (b) and (c) below, the date which is the earlier of: (i) the date that BT provision
of any part of the Service is completed and goes live or (i) 0 days from the date the Order is
confirmed by BT in writing.

(b) Except as set out in (c) below, for Flex Calling or Flex Contact Cenfre Licences, the date that is
the earlier of either (i) Licence authorization key is delivered or (i) a copy of the Licence is
deposited in your Smart Account for all your Licences ordered. or (i) 90 days from the date the
Order placement on the Supplier is confirmed by BT in writing;

(c)  Where your Flex Calling or Flex Contact Centre Licence is provided alongside other BT services as
part of a BT managed service then it will be the date set out in the order for those services.

5.11.8 The definition of Effective Date in the General Terms is deleted and replaced with the following:

“Effective Date” means the date you sign the Order.
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Part B - Service Delivery and Management

7 BT's Obligations

7.1 Service Delivery
Before the Operational Service Start Date and, where applicable, throughout the provision of the Service, BT will
provide you with contact details for the Service Desk.
7.2  Commissioning of the Service
Before the Operational Service Start Date, BT will:
7.2.1 configure the Service, including:

(a)  creating a domain;

(b) configuring settings for you to connect to the Service;

(c)  creating an Administrator Account;

(d)  provisioning Subscription Licences; and

(e)  creating and managing the Accounts unless managed by you with infegration of the Service
with your directory.

7.2.2  inrelation to the Webex Meetings, create the Webex Meetings site URL;
7.2.3  for VIMT:

(a) document the high-level design for the VIMT service including device management,
connectivity, Microsoft Teams app joining path, WebRTC join path, device types, regional
locations and internet breakout;

(b)  work with you to document the existing Microsoft Teams design and provide an overview of the
tenant, including location and connectivity to Azure; and

(c) work with you to produce a design that includes areas of responsibility to enable the helpdesk to
quickly identify which partner or internal team to call to assist fault resolution.

7.2.4  inrelafion to Webex Calling, configure the service, including:

(a)  set-up call routing and session border controls;

(b)  where applicable, set-up and verify local gateway;
(c)  where applicable, implement call recording; and
(d)  configure your voice network.

7.3  During Operation
On and from the Operational Service Start Date, BT:

7.3.1 will respond and use reasonable endeavours to remedy an Incident without undue delay if BT defects
or if you report an Incident on the BT Network;

7.3.2  may carry out Maintenance from time to fime and will use reasonable endeavours to inform you before
any Planned Maintenance on the Service, or the BT Network, however, BT may inform you with less
notice than normal where Maintenance is required in an emergency; and

7.3.3 may, in the event of a security breach affecting the Service, require you to change any or all of your
passwords.

7.4  The End of the Service
On termination of the Service by either of us, BT will provide configuration information relating to the Service
provided at the Site(s) in a format that BT reasonably specifies.

8 Your Obligations

8.1 Service Delivery

Before the Operational Service Start Date and, where applicable, throughout the provision of the Service, you
will:

8.1.1 confirm and maintain the connection of the Service to each Enabling Service;

8.1.2  ensure that connection is compliant with Supplier's network and system requirements and that all
necessary deployment checks are done for any integrated service into your network;

8.1.3 be responsible for all Content displayed, uploaded, exchanged or fransmitted on or through the
Service;

8.1.4  be responsible for domain management, including configuration;

8.1.5 where BT is not the owning partner in Webex Control Hub , you will be responsible for creating a BT
administrator account in your Customer Org;
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8.1.6
8.1.7
8.1.8
8.1.9
8.1.10

where applicable, be responsible for registration and creation of new User Accounts for Webex
Meetings and Webex Calling;

provide BT with a signed end user information form (“EUIF”) for Active Users and Enterprise Agreements
before the initial or renewal Order is submitted.

in jurisdictions where an employer is legally required to make a disclosure to its Users and other
employees:

(a) inform your Users that as part of the Service being delivered by BT, BT may monitor and report to
you the use of any targeted applications by them;

(o)  ensure that your Users have consented or are deemed to have consented to such monitoring
and reporting (if such consent is legally required); and

(c)  agree that BT will not be liable for any failure by you to comply with this Paragraph 8.1.8, you will
be liable to BT for any Claims, losses, costs or liabilities incurred or suffered by BT due to your failure
to comply with this Paragraph 8.1.8.

in relation fo Flex Calling and/or Flex Contact Centre Licences, be responsible for the distribution and
use of the Flex Calling and Flex Contact Centre Licences;

for Webex Calling, you will:

(a) Confirm required network and firewall changes are completed
(b)  Confirm phone migration and provisioning (if required)
(c) Provide the dial plan physical location by floor for emergency services

8.2  During Operation
On and from the Operational Service Start Date, you will:

8.2.1
8.2.2

8.2.3
8.2.4

8.2.5

8.2.6

8.2.7

8.2.8

8.2.9

ensure that Users report Incidents to the Service Desk.

monitor and maintain any Customer Equipment and/or network connected to the Service or used in
connection with the Service;

ensure that you adhere to the Deployment Guides that apply to the Service;

ensure that any Customer Equipment and/or network that is connected to the Service or that you use,
directly or indirectly, in relation to the Service is:

(a) capable of supporting connectively to the Service;

(b) adequately protected against viruses and other breaches of security;

(c) tfechnically compatible with the Service and will not harm or damage BT Equipment, the BT
Network, or any of BT's suppliers’ or subcontractors’ network or equipment; and

(d)  approved and used in accordance with relevant instructions, standards and Applicable Law and
any safety and security procedures applicable to the use of that Customer Equipment;

immediately exit the Service and disconnect any Customer Equipment and/or network, or advise BT to
do so at your expense, where the Service and/or Customer Equipment:

(a)  does not meet any relevant instructions, standards or Applicable Law; or
(b)  contains or creates material that is in breach of the Acceptable Use Policy or EULA and you are
contacted by BT about such material,

and redress the issues with the Customer Equipment and/or network prior to reconnection to the Service;

distribute, manage and maintain access profiles, passwords and other systems administration
information relating to the control of Users’ access to the Service;

ensure the security and proper use of all valid User access profiles, passwords and other systems
administration information used in connection with the Service and:

(a)  abide by BT's Security Best Practice Policy;

(o)  immediately terminate access for any person who no longer requires an Account;

(c) inform BT immediately if a password has, or is likely to, become known to an unauthorised person,
or is being or may be used in an unauthorised way;

(d)  take allreasonable steps to prevent unauthorised access to the Service;

(e)  satisfy BT's security checks if a password is lost or forgotten; and

(f) change any or all passwords or other systems administration information used in connection with
the Service if BT requests you to do so in order to ensure the security or integrity of the Service.

in relation to Webex Meetings, ensure that the maximum number of Users will not exceed the permitted
number of User identities as set out in any applicable Order;

not resell the Service to any third party unless:
(a)  you have received the prior written approval of BT; and
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(b) BT has received the approval from the Supplier that the third party is an approved re-seller of
Services;

8.2.10 not allow any Account to be used by more than one individual User unless it has been reassigned in its
entirety to another User, in which case you will ensure the prior User will no longer have any right to
access or use the Service;

8.2.11 inrelation to Audio Service, refer to Product Description for Audio Service country restrictions;

(@)  maintain an up-to-date list of countries where VolP Access, Call Back and Dial Out usage and
features are prohibited by law or other regulations;
(b)  ensure you and your Users:

(i) only use VolP for two way VolP fransmissions via the Webex Meetings;

(ii) do not use the VolP Access to make PSTN calls via Webex Meetings;

(iii) do not use VolIP Access from Devices located in countries where such usage is prohibited
by law or other regulation;

(iv)  comply with laws applicable fo the use of VolP based services in the jurisdiction where
such User initiates the connection to the IP network reaching the Service with VoIP Access.

(c)  ensure Users will not use, or attempt to use Call Back, Call Me and Dial Out features in countries
where such use is prohibited by law or local regulations.

(d) obtain and keep in force any license necessary for you or your Users to use the Service in any
country in which it is provided;

8.2.12 inrelation to Webex Calling:

(a) ensure that emergency services physical locations are up to date and in compliance with
Paragraph 5.5;

(b)  update or remove PSTN gateways,

(c) update on-premises infrastructure; and

8.2.13 agree that BT will not be liable for any failure by you to comply with this Paragraph 8.2 and you will be
liable to BT for any Claims, losses, costs or liabilities incurred or suffered by BT due to your failure fo comply
with this Paragraph 8.2.

9 Nofification of Incidents

Where you become aware of an Incident:
9.1 you will report it to the Service Desk, in accordance with Paragraphs 8.2.1, providing all requested details;
9.2 BT will give you an Incident reference;
9.3 BT will inform you when it believes the Incident is cleared and will close the Ticket when:

9.3.1 you confirm that the Incident is cleared; or

9.3.2 BT has attempted unsuccessfully to contact you to confirm resolution, in the way agreed between both
of us in relation to the Incident, and you have not responded within 24 hours following BT's attempt to
contact you.

9.4  If you confirm that the Incident is not cleared within 24 hours after having been informed, BT will re-open the

Ticket, and BT will continue to work fo resolve the Incident.

9.5 Where BT becomes aware of an Incident that may impact on your services, Paragraphs 9.2, 9.3 and 9.4 will
apply.
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Part C - Service Levels

10 Service Levels

If Service Levels apply to your Service these will be set out in your Order.
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Part D - Defined Terms

11 Defined Terms

In addition to the defined terms in the General Terms, capitalised terms in this Schedule will have the below
meanings (and in the case of conflict between these defined terms and the defined terms in the General Terms,
these defined terms will take precedence for the purposes of this Schedule). BT has repeated some definitions
in this Schedule that are already defined in the General Terms. This is to make it easier for you to find the
definitions when reading this Schedule.

“Account” means an identifier used to access the Service;

"Active Endpoint” means an eligible video endpoint that access VIMT to join your VIMT enabled Microsoft Teams
meeting(s) more than once in a rolling 30-day period during Minimum Period of Service or Renewal Period.
Eligible video endpoints include Cisco Webex rooms endpoints and non-Cisco SIP endpoints, as well as any
endpoint that may join your CVI deployment from outside your organization.

“Active User” means the number of Knowledge Workers that access the Service and Host at least one Webex
Meeting.

“Active User Average” means the average number of Active Users per month in months 9, 10 and 11 of your
previous Subscription Year.

“Active User Subscription Licence” is a Subscription Licence where you are required to pay on a per User basis
and is more fully described in the Product Description.

“Administrator” means your designated employee who has administrator rights and responsibilities to the
Service;

“Audio Service” has the meaning given in Paragraph 2.2.

“Business Hours” means between the hours of 0800 and 1700 in a Business Day.

“BT's Security Best Practice Policy” means the policy set out at https://www.btconferencing.com/downloads-
library/services/webex-product-descriptions/, as amended by BT from fime to time.

“Call Back” means when a User joins a Webex Meeting and selects “call me”. The User enters the telephone
number to be called on, then BT will deliver the call from the Audio Service to the appropriate Users phone.
“Cisco Audio” is the Audio Service provided by and procured through the Supplier.

“Cisco Toll Dial-In” means local direct dial-in access provided by Cisco Audio to connect audio to a Webex
Meeting.

“Cisco Cloud Connected Audio” “CCA" is the Supplier’s Audio Service procured through BT.

“Cisco Unified Communications Manager” or "CUCM" is an enterprise call control and session management
platform either on-premise or in the cloud that connects people anywhere, using any device.

“CLI" means Calling Line Identity.

“"Committed Active Users” means Active Users quantity in your original Order.

“Committed Minutes” means the committed number of minutes in each month for Cisco Audio.

“Committed Monthly Spend” means the amount you shall spend as specified in any Order, charged for each
month for the duratfion of the Minimum Period of Service and Renewal Periods.

“Content” means applications, data, information (including emails), video, graphics, sound, music,
photographs, software or any other material uploaded or used in connection with the Service.

"Customer Equipment” means any equipment including any software, other than BT Equipment, used by you in
connection with the Service.

“"Customer Org"” means the dedicated customer organization account in the Webex Control Hub where the
Service is administered, monitored and managed.

“CVI" means cloud video interop.

“De-installation Charges” means the costs associated with decommissioning the Service.

“Deployment Guides” mean the Supplier’s requirements that you need to comply with, and which can be found
on help.webex.com or in the Product Descriptions.

“Device” means any PC, mobile handset, laptop, tablet or other item of handheld equipment, including all
peripherals.

“Dial In” means when a User enters a telephone number to join the Audio Service.

“Dial Out” means when the Host enters the telephone number to join a User info a Webex Meeting, then either
BT for CCA or the Supplier for Cisco Audio will deliver the dial-out from the Audio Service to the appropriate
telephone number.

“Enabling Service” has the meaning given in Paragraph 4.1.

“Enterprise Agreement” is a Service that requires that Named User accounts are deployed and assigned to alll
Knowledge Workers;

“Enterprise Agreement Subscription Licence” is a Subscription Licence where you are required to pay for
enterprise wide usage and is more fully described in the Product Description.

“EUIF" means end user information form.
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“Fixed Rate Audio” has the meaning given in Paragraph 2.2.3(c)(i).

“Flex Calling” means licences that provide the ability to enable either on-premise, hosted or cloud based phone
system provided by the Supplier.

“Flex Calling Licenses” has the meaning set out in Paragraph 2.3.

“Flex Contact Centre Licenses” has the meaning set out in Paragraph 2.3.

“General Terms” means the general terms to which this Schedule is attached or can be found at
www.bt.com/terms, and that form part of the Contract.

“Growth Allowance” means 120 per cent of the number of Subscription Licences or Flex Calling Licences set out
in any applicable Order for any Enterprise Agreement pricing models.

“Host” means your User who holds an Account.

“Incident” means an unplanned interruption to, or a reduction in the quality of, the Service or particular element
of the Service.

“Initial Growth Cap” means 105 per cent of the number of Knowledge Workers set out in the EUIF during the first
six months of the Minimum Period of Service.

“Internet” means a global system of interconnected networks that use a standard Internet Protocol to link
devices worldwide.

“Internet Protocol” or “IP" means a communications protocol for devices connected to the Internet that
specifies the format for addresses and units of fransmitted data.

“Knowledge Workers” means your employees and contractors who, as part of their obligations, use computing
or communication devices capable of running the Service. A User that uses Webex Meetings or either Flex
Calling or Webex Calling Licences at the same time will be treated as two Knowledge Workers.

“Licence” has the meaning given to it in Paragraph 5.6.

“Minimum Period of Service” means a minimum period of 12 consecutive months beginning on the Operational
Service Start Date, unless set out otherwise in any applicable Order.

“Minimum Revenue Commitment” has the meaning given to it in Paragraph 5.1.7.

“Named User” is an employee that you register and provision to access the specified Service.

“Named User Subscription Licence” is a Subscription Licence where you are required to pay on a per User basis
and is more fully described in the Product Description;

“Notice to Amend” has the meaning given in Paragraph 5.1.3.

Offer Description” has the meaning given in Paragraph 5.7.1(b).

"Operational” means:

(a) inrespect of Webex App, the ability to send or receive messages;

(b)  in respect of Webex Meetings, the ability as a Host who holds an Account, to start, or as a
Participant, to join, a meeting which has both audio and share capabilities; and

(c) inrespect of Flex Calling, the ability to manage the Flex Calling Licences.

(d) inrespect of Webex Calling, the ability to connect a point to point call through either the Webex

App or telephone.

“Participant” means a person who is using the Service.

“Planned Maintenance” means any Maintenance BT has planned to do in advance.

“Product Description” means the document that more fully describes BT products found at
https://www.btconferencing.com/downloads-library/services/webex-product-descriptions/ or any other
address that BT notifies you of.

“Professional Services” means those services provided by BT which are labour related services.

“PSTN” means Public Switched Telephone Network, which is the concentration of the world’s public circuit
switched telephone networks.

“PTSP” means Public Telecommunication Service Provider.

“Recurring Charges” means the Charges for the Service or applicable part of the Service that are invoiced
repeatedly in every payment period (e.g. every month), as set out in any applicable Order, and includes the
Monthly Committed Spend.

“Renewal Period” means the initial 12 month period following the Minimum Period of Service, and each
subsequent 12 month period.

“Service” means the Service Option delivered by BT as set out in Paragraph 1.

“Service Desk” means the English speaking helpdesk that you are able to contact to submit service requests,
report Incidents and ask questions about the Service.

“Service Integration” means a Supplier service you can order through BT or directly with the Supplier.

“Service Integration Assistance” has the meaning set out in Paragraph 2.10.

“Service Options” means the services that are provided by BT that you select in the Order as set out in Paragraph
2;
“Service Management Boundary” has the meaning given in Paragraph 3.1.
“SIP" means session initiation protocol.

“Site” means a location at which the Service is provided.
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“SKU" means stock keeping unit.

“Smart Account” is a service provided directly by the Supplier that allows you to manage the Flex Calling
Licences you use as part of the Service.

“Subscription Licence” is a Licence that you select, as set out in the Order, for applicable Service Options and
can be either Named User Subscription Licence, Active User Subscription Licence or Enterprise Agreement
Subscription Licence.

“Service Model” is the option available for selection depending on your Subscription Licences as described in
the Product Description.

“Subscription Year” means each 12 month period beginning on the Operational Service Start Date.

“Supplier’ means Cisco Systems, Inc of 2710 Gateway Oaks Drive, Suite 150N Sacramento CA 95833, USA.
“Supplier Software” means the machine-readable (object code) version of computer programs listed on the
Supplier’s price list and made available by the Supplier for licence to you.

“Support Services” means the BT provided services designed fo support the Service Opftions as described in
Paragraph 2.9 which will be provided in the English language only.

“Ticket” means the unique reference number provided by BT for an Incident and that may also be known as a
“fault reference number”.

“Uncommitted Audio Monthly Spend” has the meaning given in Paragraph 2.2.3(d) {ii).

“Uncommitted Minutes” means, where you do not select Committed Minutes option, all minutes consumed as
part of the Cisco Audio or, where you select Committed Minutes option, any minutes used in excess of the
Committed Minutes.

“URL” means uniform resource locator and is a reference to a web resource that specifies its location on a
computer network and a mechanism for refrieving it.

“User” means your employees, confractors, agents and/or third parties (invited by you) who use the Services
and includes both Hosts and Participants. A User can also be a shared or unallocated device e.g. hot desk,
lobby phone, fax and other peripheral devices, with no named employee.

“"Usage Charges” means the Charges for Service or applicable part of the Service that are calculated by
multiplying the volume of units that you used or incurred in a period (e.g. number of agents using the Service, or
the number of minutes the Service was used for) with the relevant fee as set out in any applicable Order.
“VIMT” means Cisco Webex Video Integration for Microsoft Teams Service Option set out in Paragraph 2.7. It
allows you to connect your video endpoints to Microsoft Teams meetings by using Microsoft’s (CVI).

"VoIP" means Voice over Internet Protocol which is the transmission of voice data over the Internet.

“VoIP Access” means the capability to access VolP.

“Webex App” has the meaning set out in Paragraph 2.4.

“Webex Assist” has the meaning set out in Paragraph 2.5.

“Webex Calling” has the meaning set out in Paragraph 2.7.

“Webex Control Hub” means the administration portal you and BT have access to manage the Services.
“Webex Meetings” has the meaning set out in Paragraph 2.1.

BTL_GS_WebexServices_published29March2022.docx Page 192 of 19



