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CEREEIRE S

1. Interpretation/FEN

1.1. Capitalised terms used in these General Terms will have the meanings set out in Clause 36:
A SR R E -E B A 36 28I & L
1.2. Interpretation:

B
VN ” o u

1.2.1. Any words following the terms “including”, “include”, “in particular”, “for example” or any similar
expression will be construed as illustrative and will not limit the sense of the words, description,
definition, phrase or term preceding those terms.

CEFET 0 YRR L Bl BUE TSR BRI E LR D BRI, AR
XEHTE Z AT RS fR . € L FEESREN S
1.2.2. Any time a Party’s right or obligation is expressed as one that they “may” exercise or perform,
the option to exercise or perform that right or obligation will be in that Party’s sole discretion.

FEART IS A 4 20 7 AR B LS5 ik g He v 7 ATAEEUEAT AT A0 BB AT IZBOR B 55 1)
RER HiZ0T BATIE .
2. Order of Precedence/ % 5E Il F¢
In the event of a conflict between the documents constituting the Contract, the order of precedence will
be as follows in decreasing order, for each Service:
R AR R ST A A 5, DUV o A T 55 3 FH PR R e e AT 21 e s AR 271«
2.1. any Annexes;
FE— A
2.2. the Schedule;
B 3¢5
2.3. these General Terms;
A3
2.4. any Orders; and
FE—iT8: &
2.5. if applicable to the Service, the BT Price List.
T2 BRI BT i H %K.
3. Commencement and Duration/FFig-5 HifR

3.1. The Contract starts on the Effective Date and will continue until all Services are cancelled, terminated
or expire in accordance with the Contract.

A FEH ARG, BEA RS A S A2 e ol 2k smEi.

3.2. Each Order will form an amendment to this Contract.
AT IS AR A E FRIEIE.

3.3. On termination or expiry of these General Terms for any reason other than for cause in accordance
with Clause 18, all Orders executed prior to the date of termination or expiry will remain unaffected

and continue in force until termination or expiry of each Order in accordance with the terms of this
Contract.

WA H 2K AT R R 2 BB B (55 18 (PR PRI 2 1 EBR AN, FEIZ 2 k53 A
BB WA T B AN SZ R JE N AR SR R, B RN SRR A R Sk & B E I

3.4 The Contract is strictly for non-China touching Services where BT China and BT overseas affiliates will
source, coordinate and provide all the Orders from Customer from offshore. BT China will issue central
billing services for Customer in China. For the avoidance of doubt, no China onshore Services will be
provided by BT China under the Contract. The Customer must not use any of the Services in China.

AA RNGE R T R IRSS, BT HERT BT #EAMIRIE L mlRE ARSI, P A (it %
PP #EANT B BT R EHE A% SRR o BRI 5 . N ERER, BT ARG
IR SR S A RSS2 AR A AR R 55 -
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CEREEIRE S

4, Warranties/FilE
4.1. BT warrants that it is duly incorporated and has due authorisation to enter into and perform its
obligations under the Contract.
BT CRIE C1E A3 M 48 IR AT 32 S JEAT A R TR ) 55 .
4.2. The Customer warrants that it is duly formed and has due authorisation to enter into and perform its
obligations under the Contract.

2 P RAIE CIE RN I 28 1E s AT SLIF AT A R H L 55 .
5. BT Obligations/BT F) M 53
5.1. BT will:
BT JVi:

5.1.1. provide each Service to the Customer with the care and skill that would reasonably be expected
in the circumstances;

[F) 25 e LA 57 6 P A AT 0 S - B U P R AEL RN 1 i ) R 55
5.1.2. comply with all Applicable Law in the provision of the Services;
SRR S5 I Sy A i R R A
5.1.3. comply with and may exercise its rights in the Compliance Obligations; and
AT IEATAT A HAE S LS5 BUR]; K
5.1.4. if applicable to a Service, take reasonable precautions to prevent any unauthorised access by
third parties to any part of the communications network provided by BT.

G T MRS, BT RIS B T i it LA B L 58 =07 % BT S AL AR5 D0 2% B4 AR 08
S ATARAT AR AL VT 1) o
5.2. BT may make any change to a Service that does not have a material adverse effect on the performance

or provision of the Service including:

BT AR R 45 AT A ART 0] Al 55 AN 7= A S i AN R s i () AR B, B4

5.2.1. theintroduction or withdrawal of any Service features; or
SEALIEITTHT 10 i 95 D) i RO S T AT 1 IR S5 D e

5.2.2. the replacement of any Service with an equivalent Service.

15 FH 3 — S5 R 55 R AT AT IR DS o
6. Customer Obligations/Z PRI S

The Customer will:
B L

6.1. provide reasonable assistance to and comply with reasonable requests from BT in all matters relating
to the Services;

FE5 RS A SR HTA SE b ) BT S (hE B A B B - 8 5 B K

6.2. comply with, and ensure that its Users comply with, all Applicable Law and the BT Acceptable Use
Policy in the receipt and use of the Services;

TR ST AR DR G FH P AE 42 52 A0Sl R 2% I 388~ P A o T R AR BT W] 42252 A UK
6.3. comply with the Compliance Obligations;
A RS
6.4. provide BT with all relevant information in relation to health and safety and the environment as well

as any other information and materials as BT may reasonably request in order to provide the Services
and will ensure that such information is accurate and complete in all material respects; and

o) BT it A RAERE . 2 MM TA ARG S, LA BT AR ALIRST AT BE S H 1 & B EDR 1
FRAT AR 2 B AARE, 0 PR IX L85 AL B AT S5 5 i AT HE B 5 3 I

6.5. for Sites not under BT’s control, obtain and maintain all necessary consents, licences, permissions and
authorisations that are required for the provision of the Services to the Customer at the Site including
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consents for any alterations to buildings or entrance to property required from local authorities,
landlords or owners for:

ST BT g, RIGIFFAA N Z A 2 P SRR 55 B 5 I LB R & . F
ATy BRAZRL, BFE M 55 AR BT E AN BT ELR AT A AR T R A sl N AN
RIE=

6.5.1. theinstallation of BT Equipment or Purchased Equipment; or
BT W BRI B (2228 s Bl
6.5.2. the use of the Services over the Customer’s network or at a Site.
TE75 7 9 2% B 3 b R 55
7. Misuse of a Service/Ss FAIRSS

The Customer will indemnify BT against Claims, losses, costs and liabilities arising out of or in connection with
any misuse of the Service by the Customer or its Users that is contrary to the BT Acceptable Use Policy.

PR R) BT WA & - el H A P I BT Wl 323248 FHBUR PTG A AT A 51 BRI a5 Z MR R G,
9%1 %ﬂa*ﬂﬂ’ffo
8. Excused Performance/ R BREB1T

Notwithstanding the occurrence of a Force Majeure Event, in which case Clause 23 will govern, BT will not be
liable for any failure or delay to perform any of its obligations under the Contract (including any of its obligations
to meet any Service Levels) to the extent that BT’s failure or delay in performing arises as a result of:

JEATH 23 SR FTIUE ISR LA, (22 BT REEJEAT BUER AT 22 T UL T R T R 20, BT A
ARHH RIR B AT BOR SE AT A G RIS AR 55 (R ik B S5K-F I X 55D TS EAE AT 534«

8.1. any failure or delay by the Customer to perform any of the Customer’s obligations under the Contract,
in which case the Customer will pay BT for any reasonable costs incurred by BT as a result;

R BE AT SR IR AT HAEA G RN BUE T LST RGO AERXFBELL S, &Rl BT A
BT Rk Jfr 7= A= 1) 45 24 2%

8.2. any act or omission other than on the part of BT, its Affiliates or a subcontractor appointed by it; or
FFAERZ BT, HSRHE A w] Bl HAi € 170 60 R AR (AR N B E Dy Bl

8.3. aregulatory body restricting or preventing BT from supplying a Service.

WU BR H B BH I E BT $R AR5 -
9. Charges and Payments/Zz 3 B {15k

9.1. The Customer will be responsible for and will pay the Charges, whether the Service is used by the
Customer or another party. This includes all Charges resulting from unauthorised or fraudulent use.

TR ZIRIT A B e =TT, BRI ST . 2 A R 2 AU SO
P A 2

9.2. BT will invoice and the Customer will pay all Charges in Chinese Yuan (RMB).
BT BT H KSR 25 B LA SR A 2 A .

9.3. All Charges will be calculated in accordance with details recorded by, or on behalf of, BT.
B 2 R SR AR R BT BHARR PRl id % v

9.4. Where invoices are to be issued online, BT will notify the Customer by email when a new invoice is
issued.

BRI R TT R, U BT SRR ET A SR DL T AR 2

9.5. Subject to Clause 11.1, the Customer will pay each invoice issued by BT, including for any Charges,
within 28 days of the date of BT’s invoice, in cleared funds without any set-off, counterclaim, deduction
or withholding (other than as required by law) into BT’s bank account.

FEEE 111 2K Z00N, %7 B H BT JF R A2 HIE 28 H AR BT JF R AE A BT FHATIK
FUSIAT AR, RO ESRIRI . A0 BRSNS GERE RIERSN) BT
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9.6.

9.7.

9.8.

9.9.

Charges are exclusive of all applicable Transaction Taxes and the Customer will pay all Transaction
Taxes on receipt of a valid tax invoice, including those Transaction Taxes paid or payable by BT that
under Applicable Law BT is entitled to pass on to the Customer and that are customarily passed on to
customers by service providers, except to the extent a valid exemption certificate is provided by the
Customer to BT prior to the delivery of any Services.

WA A G S AR FAESAHMEM RS AT 2 BT R4 BN bR, &
W2 7 AR OB R 95 R S G S T A2 S B, Herp 3 BT CATERNATHIAZ 58, TR
Pl I BT A BCKZAE B B 28 7 7R HE I OB 1 00 T IR 95 SR AL i P2 B B th 22
JARAH .

If payment of any amount of the Charges is subject to Withholding Taxes, the Customer will gross up
its payments by, or indemnify BT for, those additional amounts as are necessary such that the net
amounts received by BT after all deductions and withholdings will be not less than what would have
been received in the absence of those Withholding Taxes.

A SR RO 2% FH 75 EEFNAL, 2077 B BT SR elkMe e ZER AN 40, LA BT UK
B AL A FOBRANSN SR (AR AN D TR R BHNBL RSO0 TR 2

Should the Customer initiate any change to the agreed billing arrangements for any Services, by
whatever means, and such change results in additional Transaction Tax and/or Withholding Tax to BT
and/or its Affiliates that they are unable to fully recover (including as a result of complying with any
resulting regulatory requirements), then, notwithstanding any other provisions of this Contract, BT
may modify the Charges for such Services accordingly and the Customer will be liable for those
additional amounts.

#1725 7V LMEART 77 ST AT IR 55 1 20 78 25 B 22 R AT AR AT S e, JF HH SR B et BT A/ LR
I 2> W) 3 ARSI 28 G R A /BTN, A TGRS A CRLAE 3l sy AR AT 4k 1T ™= A= 1) e
BIRMEER) , MEMEARS FA LA AN E, BT AT MRS SRR SR, &R
AP IX LA 1) B H

The Charges in Chinese Yuan is calculated against USD using the exchange rate published by Bank of
England or other monetary authority (“Base Exchange Rate”) nominated in the Order (“Central Bank”)
on the Order date. The Charges shall be adjusted by BT upward where the Base Exchange Rate varies
more than two percentage using the exchange rate published by the Central Bank prevailing on the
last business day of the Month preceding the Month of invoice.

BT (1 3 P A AR A S0 [ AR AT B A B T 2 JR A RIE AR ( “HACER” ) RT3 H T
CpRRAT” D IRARNERI R AERIEAEC R R ZE A M — N A RRE — > T/EHE
AT rp RARAT A AT (IE R ARSI A T 20 L, U BT K ) B IR R SR

10. Default on Payment/3 {iiE£Y

10.1. If the Customer fails to pay any invoice in accordance with Clause 9.5 and is not disputing the invoice

pursuant to Clause 11, BT may:
s PR RYE SRS 9.5 R SRR S, WA 11 S0 R 2R 57U W BT AT RA:
10.1.1. charge the Customer:
)75 PSR A T 3
(a) a late payment fee, if set out in an applicable Schedule; or
FEE I ) b 1 W RSB IR SO 2 s B
(b) interest on the unpaid amount at the annual rate of 4 per cent above the Bank of England’s base
lending rate prevailing at the date of the calculation, or at the maximum rate permitted by

Applicable Law, whichever is less, with such interest compounded daily from the due date of the
invoice until payment is made in full by the Customer; and

RS FHIIRIE, R R %45 55 2 H SR 2 ARAT S HE DY ORI R B3 | 7 2 DU 5
BULIE VA E SR VR I i AR CBUBD 00 HED 5 ML AT H il 225 7 Se e 50
1B HIH SRR
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CEREEIRE S

10.1.2. restrict or suspend any part of a Service relating directly to unpaid amounts until payment has
been made in full.

TEAFTHRAT, BRI T B35 R AT OC B IR 25 BT AR 45
10.2. Where the Customer makes an aggregated payment in respect of more than one invoice:
Fi 8% IR 2R BT I ST, W
10.2.1. the Customer will give BT instructions about which amounts to apply to which invoices; and
B NLHLRTAST A B0 B R T ) BT JEAT Ui B %
10.2.2. if the Customer does not give instructions in accordance with Clause 10.2.1, BT may apply any
amount of the aggregated payment to any unpaid invoices at its discretion.
R IR S 10.2.1 25 BT AT ULEH, W) BT RJ FAT H @ AT A S 800 A 3k
TAEATARLEGAT IR EE
10.3.The Customer will pay any reasonable costs BT has incurred in recovering the debt, including debt
collection agency and legal costs.

BN BT SCATR BT MW 25 B = AL I A SR 2 B, LdE i SOp LA ) 2 P Ay 2 A
11. Invoice Disputes/Z&Z E %Y

11.1. If the Customer disputes an invoice that BT issues before the Customer makes payment, it will provide
Notice to BT of the dispute within 28 days of the date of the invoice and will provide all information
relevant to the dispute, stating the reasons for and the amount in dispute.

B AT RTR BT TP RMASE A, NAETT ROACZE 2 HlE 28 R BT 4@ At K4
WHBEA, JFHRHS MR E R, IR 4Bt Je 4l 8.

11.2.If the Customer disputes an invoice that BT issues after the Customer makes payment, the Customer
will provide Notice to BT of the dispute within 6 months of the date of the invoice and will provide all
information relevant to the dispute, stating the reasons for and the amount in dispute.

HR PHEAT R A BT TR A4, AT RS S HE 6 A H P BT fEfitfr x4
WHEA, JFHRHS MR E R, IRt 3t Je il K 3.

11.3. The Customer will, in accordance with Clause 9.5, pay all undisputed amounts of an invoice and any
disputed amounts that are less than five per cent of the total invoice amount. The resolved amount, if
any, is payable immediately.

% AR HEES 9.5 2% SCAT A o+ WK R Sk I LA B /b T R B & B S% AT AT P+ WK T, FF R
SEHPSAT ARSI () .

11.4.The Parties will follow the dispute resolution procedure in Clause 24.2 and the Customer will pay any
resolved amount within seven days after resolution of the dispute.

WT7 RESFER 24.2 SF2YE P UURRFER, 27 RAEF- R 7 H A ST S 5K
T o

11.5. Interest charged in accordance with Clause 10. 1 will apply to any resolved amounts payable to BT
from the original due date and BT may still charge the Customer a late payment fee or interest on
unpaid amounts that are payable from the date that payment was originally due.

MRAESH 10.1 2620 ORI ALE RS T B IR 22 HOERSK O ok S 3R BT 5R] A%
FUSCHRCE TR AT i 2 S AR AR AT I L £ S A5 2 P R A

12. Intellectual Property Rights /£0iRF=4Y

12.1.Each Party’s Intellectual Property Rights, whether pre-existing or created by a Party during or arising
out of or in connection with the performance of this Contract, will remain the absolute property of
that Party or its licensors.
FEART—J7 BENIR TR, Toie 2 Sl BECAFAE R, Be — T fEAR G mIHE AN, Bl T AETH
R EAT T A, SRR S5 AR B I JEAT A SR AR, Y2 29 77 BRELVE AT N IR 20 I 7=
12.2. BT will give the Customer a non-transferable and non-exclusive licence to use, solely as necessary for
receipt or use of the Services, all Software (in object code form only) and associated documentation
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CEREEIRE S

that may be supplied by BT, subject to the Customer’s compliance with the Contract and any third
party terms that apply to the use of the Software.

A T2 P SCRIASE F AR 25 6 22, BT ()28 PR AL — TN T ik, FESRR VAT RAE A BT 42
BERITAT B (AL B ARSI 0 DLAH RSO, (B2 P AL A0GE Y A [A) BL A dE F T Bk
A F ARATART 28 =07 263K

12.3.The Customer will not copy, decompile, modify or reverse engineer any Software or knowingly allow
or permit anyone else to do so, except as expressly permitted by BT in writing or
otherwise provided at law.

BRAE BT i I VF AT EGE R A RE SN, B ES RRE. AE S ) T R AR AT A
BRI S0 VF B TR A Fofl N AR B BAT .

12.4.The term of any licence granted by BT under Clause 12.2 will terminate on the date that the applicable
Service is terminated.

BT M4 5 12.2 S5 I T WMERIVF AT, HAT HOWH AL i id F IR 55 2 1k 22 H I Jisiids o
12.5.BT will indemnify, hold harmless and defend the Customer from and against any Claims brought
against them by a third party for alleged infringement of that third party’s Intellectual Property Rights

by the Customer’s receipt of any Services provided that, for each Claim the Customer complies with
the terms set out in Clause 22.6.

BT R M2 I ;1 432 28 =T Ho iR I N3 BT P A ity IR 45 T 0 AR AT B8 =T e i e
BCRATAT 2R 065 7 i R 9% 2 3P, AH SR AR 0 4 — R 2% 1 A6 56 22.6 20 FLE ISR
12.6.The indemnity set out in Clause 12.5 will not apply to any part of a Claim arising out of or in connection
with:
55 12.5 SRR ANIE FH Tt DL NS T 51 B 2 A8 56 1) 2R W65 R AR AT 35 5«
12.6.1. the use of any Services in conjunction or combination with other equipment or software or any
other services not supplied by BT;

54k BT SR AEA A Vo8 . B BUIRSS 2 G A8 AR AR 55+
12.6.2. any unauthorised alteration or modification of any Services;
Xof IR 45 BEATATART AR 2 A1 B o A8 4
12.6.3. content, designs or specifications supplied by, or on behalf of, the Customer; or
7 PR AR PR BE N R, BTk e B
12.6.4. use of any Service other than in accordance with this Contract.
RAR A B[R] 20 7 i 4 AR AR IR 55
12.7.The Customer will indemnify BT against all Claims, losses, costs and liabilities arising out of or in
connection with the matters set out in Clause 12.6 that are attributable to the Customer or its agents
or Users and will cease any such activity immediately upon Notice from BT or at such time as the

Customer becomes aware, or should have reasonably have been aware, that the activity had given rise
to the Claim.

NI BT WA AN T2 . BRHAREE N BRI HIEE 12.6 581 S0 5] AR Bl 5 2 AH K1)
iR . FTAMTE, HRNAERS BT AN, SRANOE T & BE A sRat 2847
SIEREWE G, SLRME IR EIT A .

12.8.If any Service becomes, or BT reasonably believes it is likely to become, the subject of a Claim of
infringement of any third party’s Intellectual Property Rights as referred to in Clause 12.5, BT may, at
its own expense:
AR RS OB BT A B AN ILA ATREBON SR 12.5 SR ATA R IUAR A 55 =75 Al P AL
A, BT W] H S HEAT LU R AT 9
12.8.1. secure for the Customer a right of continued use; or

BORE AR S AT I R 5% B8R

12.8.2. modify or replace the relevant parts of the Service so that it is no longer infringing, provided
that that modification or replacement will not materially affect the performance of the
relevant parts of the Service.
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CEREEIRE S

A8 SO B R 55 AR DR 3 70 A AN PR, E 2% 0 I AB e sl B e A 26 JIR 55 A SR 7
A FEAT 7= HE SR
12.9. The indemnity in Clause 12.5 and the actions in Clause 12.8 will be the Customer’s sole and exclusive
remedies for any Claims arising out of or in connection with an infringement of Intellectual Property
Rights.
% 12,5 FRLAERIE MG 12.8 5 405E AT RN P & T RILAIR - AG R ES Z AR K HIE
AT 2R P I — R At ) R oS T
13. Confidentiality/{R % &=k

13.1.Each Party will keep in strict confidence all Confidential Information disclosed to it and will only

disclose any Confidential Information:

KT LT AT ) FLA e AL %645 AT A DR, JFIRELE DA N IS DL R L %45 B

13.1.1. to those of its employees, agents, Affiliates, officers, directors, advisers and, in the case of BT,
its subcontractors and suppliers, who need to know it for the purpose of that Party discharging
its obligations or receiving a benefit under the Contract, and will ensure that those employees,
agents, Affiliates, officers, directors, advisers and, in the case of BT, its subcontractors and
suppliers, comply with the obligations set out in this Clause Error! Reference source not found.
as though they were a party to the Contract; or

) 9 FEAT 55 B T AR [ R IUR] 25 1T 7 SR AL S SR JE A, BN, SRERA ],
RN G, #EHE, B O BT RS EREH AR AN WEIEER, JEN
PRIXEE T, BN, REKAA, mPAGR, FHE, BiE O BT SR HEH G
LRI ) GBS 5E 13 SR E 1 3L 5% BX

13.1.2. as is required by law, any governmental or regulatory authority or by a court of competent
jurisdiction.
MR ARTBUN . WEN . A AL I EE R TR (E S .

13.2. Upon written request from a Party, the other Party will return or destroy any Confidential Information
received from the requesting Party within a reasonable time period.

LT BIHER, 53— 77 RLAE A P R A AR GE BA 5% 07 SR 7 TS AL ) 4 L% 45 S
13.3.This Clause Error! Reference source not found. will survive termination of the Contract for a period of
three years.

K 13 FFAERAEAR G R B G =4 N Dk S 2K
14. Data Protection/¥{E{RIP
14.1. BT may need to collect, Process and use Personal Data in order to:

BT AL T-LAF IR 4R . Kb 3l fdt A N 28 -

14.1.1. administer, track and fulfil Orders for a Service;
R PREAAEAT R RS I

14.1.2. deliver and commission the Service, either remotely or at the Sites;
TR ERAE Sy M AT AL AT IR 55+

14.1.3. manage, track and resolve Incidents (as defined in the Schedule) with the Service, either
remotely or at the Sites;

REERE S B L B BRI IR S5 I B prid)
14.1.4. administer access to online portals relating to the Service;
EIS IRSSAH R IAEL TP sk B 1 17 5
14.1.5. compile, dispatch and manage the payment of invoices relating to the Service;
IS, RASFIE LS RS AH R SR A 3
14.1.6. manage the Contract and resolve any disputes relating to it; or
ARG FIF RS FAR S AT s B

14.1.7. respond to general queries relating to the Service;
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14.2

14.3.

14.4.

14.5.

14.6

14.7

[e] 82 2R R 55 ) — BL 5
14.1.8. comply with legal and regulatory obligations.

SN EPSERE S NESE

.BT will Process this Personal Data in accordance with applicable Data Protection Legislation. Our

relevant privacy policy, which forms part of these General Terms, also governs how we use your
Personal Data and includes more details around what we can do with it, your rights and our obligations.
You can access our privacy policy as set out at
http://home.bt.com/pages/navigation/privacypolicy.html.

BT B AR Hi538 FH AR B s (R L AL BEAR SN AN B . FRATTAH 22 A BERA SR A4 ik 1 A 38 FH 45 R O 2EL %
TRy, LRI T wfer b 3 B 7 AN N, RIS IR OTAE R SO BRSO AR K 3R T
MEHIEZY . 517 A 4E http://home.bt.com/pages/navigation/privacypolicy.html. F# &7
HIBR AR .

BT may be required to share this Personal Data with our Affiliates and other relevant parties, within or
outside the country of origin, in order to carry out the activities in this Clause 14, but in doing so, BT
will ensure that the sharing and use of this data complies with applicable Data Protection Legislation.
RIATE 14 S5 TRZIE AT N, BT RIS AEA B BOH A [ 5 G HR 2 7 A Ad AR 5 77 S 2z AN A
Belfs, AESEMIE DL BT LA TR HcHs 13k SR FH AT & 2 F 1 s DR 902

BT may, from time to time, contact the Customer Contact (as defined in the Schedule), or other
network manager or procurement manager involved in the procurement or management of the
Service, to provide additional information concerning the Service, or other related services, and if this
information includes marketing materials, BT will provide a mechanism for the recipient to elect not
to receive such communications in the future.

BT M ANEAMER R FEC RN CHBEFRE X, BRI BUE R 5590 S 1) HoAth 9 2% 20 P BICR Il
2, R KA RS B AR R IR A RS B . X F B ST %k, BT vk
W SRt — AL, DAE LA 5 A F IOt SRl eE

The Customer is responsible for complying with all requirements under applicable Data Protection
Legislation and for ensuring that all criteria necessary for the provision of the Service by BT (for
example notifications, consents etc.) are fulfilled when sharing such Personal Data with BT.

PV ST E I EAR RE M A 2K, IFRIRAE S BT JL2 bR NEdEmT, 2 BT
PROBLIRSS P & P AE (s, RS .

.The Customer will ensure that it only discloses to BT the Personal Data that BT requires in order to

perform the Service.

B N ARAEAN R BT 45585  He B AT I 55 P o5 B4 N Bl

.To the extent that, for the provision of the Service, BT is required to Process Customer Personal Data

on behalf of the Customer, BT will:
NHREIRS IO H G, 24 BT FEREE S UL A HAR, BT -

14.7.1. only Process the Customer Personal Data on the instructions of the Customer and to the extent
necessary for the performance of this Contract;

IAZIRE P 48 7R I AEA S [F) JEAT B 22 1) Y T AL B2 P (A4S Nl «

14.7.2. implement technical and organisational security measures appropriate to the risk represented
by the Processing and the nature of the Customer Personal Data, to protect the Customer
Personal Data against accidental or unlawful destruction or accidental loss, alteration,
unauthorised disclosure or access; and
KI5 AbFRAT AN EE P AN N B J0TAH O DRSS A& S 1) IR AR RN S 4 6 it , - DAORA
BN NG B RSP EARE A S BN E R B R EE T, J

14.7.3. not disclose Customer Personal Data to a third party save as is necessary for the performance
of the Service, as otherwise provided under the Contract, or as required by Applicable Law.
BRAENIEAT IR SS b 75 BUASE R 53 FE Bl od RV I3 A 2R A, ANIa) 5 =7
#a A N

Page 10 of 24


http://home.bt.com/pages/navigation/privacypolicy.html
http://home.bt.com/pages/navigation/privacypolicy.html

CEREEIRE S

14.8. Notwithstanding any other provision in the Contract, the Customer agrees that, for BT to provide a
Service, Customer Personal Data may be:

RERGESHERE, BT I8R5, &/ FEEANS AL

14.8.1. used, managed, accessed, transferred or held on a variety of systems, networks and facilities
(including databases) worldwide; and

BARRVEE N &R RS, MEMBE (EREEEEE . S8, Uik, BRaiia;
K

14.8.2. provided or transferred by BT to any BT Affiliate, subcontractor or supplier worldwide to the

extent necessary to allow that BT Affiliate, subcontractor or supplier to perform its obligations
in respect of the Service. The Customer appoints BT to perform any such transfer in order to
provide the Services, provided that BT takes appropriate steps and enters into appropriate
agreements with its BT Affiliates, subcontractors or suppliers, as required, for such transfer to
be adequately protected;
NAE L ELTE A SO VF BT SRIBEA R 7L e N o JB AT 5 A IR S5 AH DG L 5%, 4 BT
PRt 24y BT R ERVUE NI RIRA A - AR BN . % 7 IR BT JEAT AR
KRR LR IRS, (HRAF& BT NREUE B8R, JFRIEEKk S BT KRIELA R AR
BN BT L& M, AL B TS R

14.8.3. If relevant, the Customer will ensure that it obtains and/or submit promptly any relevant
regulatory approvals and/or notifications that the Customer may be subject to under the Data
Protection Legislation.

WE R, % R DR IR I/ Bl B SR AE B 7 B T R DR APV TR RE AR ARTAH S 1A e
EHLHERD /B A
14.9.The Customer agrees that BT, to the extent permitted by Applicable Law, will not be liable for any

Claim arising out of or in connection with any action or omission by BT, to the extent that such action
or omission results from:

% PR, (EFHE MR TGN, T BT IO (TR B E A 5 2 8t 5 2 A e
FIZRIG, A HET DLR R DRI B SRR N EAE S, BT KA ZKAH 51 4E:
14.9.1. any failure by the Customer to comply with this Clause 14; or
HPORREE TS 14 SK200E; 8L
14.9.2. BT complying with any instructions from the Customer,
BT 3857 % AR AT 467
and the Customer will indemnify, hold harmless and defend BT from and against any such Claim brought against
BT by any third party, including a Data Subject.

IR ORY BT AR =07 CEHEEEE T4 XF BT St AART R R
15. Suspension of Service/fR53h1E
15.1. BT may restrict or suspend any affected Service or part of Service:
BT A LA B 175 250 PR Al 227 452 A i 52 52 14 R 55 B8 7 70 IR 55
15.1.1. to conduct Planned Maintenance, in which case BT will notify the Customer in advance;
BEAT R RIGES, FESEIR AL BT K seiman g p;
15.1.2. toimplementa change in accordance with Clause 5.2, in which case BT will notify the Customer
in advance;

MRS 5.2 2SR B, FEULTSAL T BT ¥ i@ s
15.1.3. for any payment default in accordance with Clause 10.1;
BT 5 10.1 5 AT ATRE 2 AT 9
15.1.4. if the Customer fails to comply with the BT Acceptable Use Policy; or
i VAR RIS BT A2 1 F S
15.1.5. if BT reasonably considers that it is required to do so in order to safeguard the integrity or
security of its network.
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#i BT G BRIy g TR AP FL I 26 1) 58 Bk B2z A 1R A o0 S PR 1) BT 45 R 55
15.2. BT will endeavour to notify the Customer in advance of any restriction or suspension for any of the
events listed in Clauses 15.1.3 to 15.1.5 as soon as commercially reasonable.

BT M AE B A BRI R, SRS 15, 1. 3 & 15. 1. 5 2457 51 S5 100 (404 o] B o) B 2 2 4 T 3
B

15.3. Where BT exercises its right to restrict or suspend a Service under Clause 15.1 and that right arose as
a result of a breach by the Customer:

A IE TR B LM R BT ARYEES 15, 1 25 AT AR N2 BR i sl 87 45 i 55 BURI RS, T

15.3.1. the Customer will continue to be liable for all applicable Charges for that Service until the
Contract is terminated; and

B EKI EBAR G R LR R IR ARSI &
15.3.2. BT may charge a re-installation fee in order to resume supply of the Service to the Customer.
NI PR AT AL AR S5, BT nl WSCHR E 3T e 1 2 o
16. Order Cancellation prior to the Service Start Date
R 2577 46 H BT T B B EUH

16.1.The Customer may immediately cancel an Order (or part of an Order) at any time before the Service
Start Date by giving Notice to BT.

B P ATE RS TT A6 H AT AR AT 1AL 0 BT SLRNEBCGHIT 8 (BT A —#57) .

16.2.If the Customer exercises its right under Clause 16.1, the Customer will pay to BT in accordance with
Clause 9.5:

AR MRS 16.1 SRATMEBUR], R HZ ISR 9.5 41 BT SCAT B

16.2.1. any revised Charges that BT may amend to reflect the cancellation’s impact on volume
commitments or otherwise affecting the agreed Charges; and

AEAT BT A2 S B, DUSCBR HRCTY 1T B0t K i FH 2 P 5 M)l H Al Yo 24 5 98 FH R 5200
16.2.2. the Cancellation Charges set out in the applicable Schedule, including any reasonable costs

payable to a third party or otherwise incurred in relation to preparations made by BT up to the
date on which Notice of the cancellation was received.

FEIE I B s R A 0BG 9, A8 ST R S =T AR S B A, s W B B
VT B SN ) H AR TP AR I BT 254 TAEAHSRI 2
17. Termination for Convenience /{EE &1L
Subject to Clause 21, either Party may, at any time terminate without cause:
FESE 21 SR IR AN ZIIRCR s ATA — 7 ST Bl T 5 A 24
17.1.the Contract, any Service or any Order:
KRG, AR IR BATATIT 5
17.1.1. in accordance with Part A of the Schedule for that Service; or
FIRZIRST M A B 5.
17.1.2. if not specified in Part A of the Schedule, by giving 90 days’ Notice to the other Party.
A A B E, MISERT 90 H Rl 53— J5 K IE AT
and each Party will have to pay the other the amounts referred to in Clause Error! Reference source not
found..

— 05 A 53— 05 ST 21 SRR I A

17.2.If the Customer terminates the Contract under this Clause Error! Reference source not found., it will
also have to pay BT the Termination Charges.

ERSRAES 17 F LA G, MR BT SATA& IR .
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18. Termination for Cause/El#4&1E

Subject to Clause 21, either Party may immediately terminate an affected Service by giving Notice to the other
Party if the other Party:

FE5 21 2R PTIR SR AT RILAIRT , AR —J5 BT IE AN 53— I LRI 2B 2 R iR 55, 5 o5— T

18.1. commits a material breach that is capable of remedy and fails to remedy the breach within 30 days
from the date of the Notice of the breach;

RATT DA S B 24T e, IRAEE AN B 2y 2 S 30 H AR BEAMRU;
18.2. commits a material breach that cannot be remedied; or
RATIFAN) S LB LT Jy: 5L
18.3.is affected by an Insolvency Event.

SR HAF IR

19. Termination for a Force Majeure, Legal or Regulatory Event/EZ{E IS ER A Alin hEHLLIE

20.

21.

19.1. Subject to Clause 21.1, either Party may terminate the affected Service where a Force Majeure Event
has caused a total loss of that Service for a continuous period of more than 30 days by giving Notice
to the other Party.

FE5 211 XA FAFART, R —FARAFHERIZRS EEMREFLEEY 30 X, £
f—ARLAS—AKREBH, ZiEZEMERS.

19.2.The right in Clause 19.1 will expire and the Notice will have no effect if the Force Majeure Event has
ceased prior to the Notice being received.

LA e T R A F ks, SR 19.1 SR ROBCRIKG W, B AT AE L.

19.3 Subject to Clauses 21.1 and 30.2, either party may by giving a 30 day Notice to the other Party
terminate the affected Service, Order or the Contract where BT or the Customer is unable to fulfil its
obligations under the affected Service, Order or the Contract due to legal or regulatory reason.

FESE 21.1 A1 30.2 X FTR S AFEIZIRT , ARAR—J5 T BATA] 55— U7 At 30 R A2 1B 52 500 ) A
%, ATHECERE, Wk BT B AR SR R T JCE AT HAE S R IR S, T RS
ERNIPE R

Consequences of Termination/¢& 1t J5

20.1. Cancellation, termination or expiration of a Service will not affect the Parties’ rights and obligations in
relation to any other Services and each other Service will continue in full force and effect until
termination or expiry of that Service or termination of the Contract.

— IR S5 R 2 b BB AN R MR 4 249 77 AR AR HAR IR 55 O BURIRT L5, I BN HoAth IR 55
WAEZIR S5 2 1E BB B (L ARG R 2 AT Ak 22 H 3L

20.2. Termination of the Contract or cancellation, termination or expiration of a Service will not affect the
rights of the Parties accrued up to the date of cancellation, termination or expiration, as applicable.
A A2 b BRIRSS B . b BRI A5 U0 B2 BOH . ks3I 3 oy 1R
Fl CHm&ERD .

Payment on Termination /£21t 2

21.1.Each Party will, on termination of the Contract or cancellation, expiration or termination of a Service
or any Order (or part of any Order) for any reason, immediately pay to the other Party any outstanding
amounts and interest that are properly due and payable for each relevant Service in accordance with
the Contract.
CRIAT AT 3 FH 26 1B ARG TR BRUIR 45 AR AT VT B CERAT AT B0 —3 40 ) IO . BIHERZ R, &
ANGG L) T7 RESE R ) 53— 77 SCAS BT AR 7] R AN A R 25 1 21 38 LA PR ATART R AT R 02 R o

21.2.The Customer will pay to BT any applicable Termination Charges in the event that the Customer
exercises its right to terminate under Clause 17.
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AR 17 AT LI BCR], %7 B BT STAMEATIE 2215 2%

21.3.In addition to Clause Error! Reference source not found., if the Customer terminates the Contract, any
Service or any Order for convenience, but does not give BT the required Notice under the Contract,
the Customer will pay all applicable Charges until the end of the Notice period set out in the Contract.

RS 21.2 41, BRFERLZIEERER . ARMIRS BUTTIT R, (HALS T BT RIEAA R Z R
A, W2 A NS A E A, B RS [F 51 IR AR A R .
22. Limitation of Liability/Sx{E PR Fl

22.1.The Contract excludes, to the fullest extent allowed by law, any warranties, conditions or other terms
that may be implied by statute or common law.

TR SOV BRI A, AR TR AN 45 30023 B 38 6 T BRI R AT TR UE, 2R B At 2%
Ko
22.2.Nothing in the Contract excludes or limits either Party’s liability for:
A A e R AT ART A 28 S5 AN FIE B s B A A ArT — 77 5% LA R 7 T 934
22.2.1. death or personal injury caused by negligence;
NS EY R TANE PNE=E 7R
22.2.2. fraud or fraudulent misrepresentation; or
VR BURVEVE R AR IA s B
22.2.3. any other liability that cannot be excluded or limited under Applicable Law.
AR Prad F R AN R FIE B s R A ) oA 534
22.3. Other than for those matters set out in Clause 22.2, neither Party will be held liable, regardless of how
that liability arose, and regardless of the number of claims, under or in connection with the Contract,

and whether in contract, tort (including negligence or breach of statutory duty), misrepresentation
(whether innocent or negligent), restitution, or in any other way, for:

BRE 22.2 FMUEMFEIL, XFAREGE TSRS FARKNWT STE, M Jr B AKE T
£, ARIZTUER WA AR R R CE, AREGET SR, AT (B keiE ik
ETE)  EERMRE CERREEEGRIER)  WE IR A 5 2

22.3.1. any of the following losses, whether or not those losses are direct or indirect:
FERTLAR R, TR I L 45 2k e BLE I ()45 K -
(a) loss of profit, revenue or anticipated savings;
FE, N BT 245K
(b) loss of business or contracts;
V55 B R 5 2K 5
(c) loss of goodwill;
EERR,
(d) loss from wasted expenditure, wasted time or business interruption;
TRPEAISCHY, TR % (R I 1) 00l 55 v 7 ot 8 19 457 2 5
(e) loss, destruction or corruption of data; and
AR ELR, KREHIR: K
(f} liability to any third parties; and
XA 58 =7 (94
22.3.2. any special, indirect or consequential loss or damage.
FEATHRRIA, TR Bl SR (40 2% i 5

22.4.In relation to each Service, the total liability of each Party, regardless of how that liability arose, under
or in connection with the Contract, and whether in contract, tort (including negligence or breach of
statutory duty), misrepresentation (whether innocent or negligent), restitution, or in any other way,
will be limited to the greater of:
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TR, ARAGFRIT S ARG FA RN THUEZ A, UAREET SR, =
CEFER REGE SOEE ), RRMRE ok audid k) , W JFUIREUE A HoAh 75
o BANGRLITT LSRRI T 71 G800 i) e 2
22.4.1. RMB 1, 000,000, and
AR 100 /iG, K&
22.4.2. an amount equal to:
BT
(a) where an incident arises in the first 12 months of the Contract, the Charges for that Service that
were paid or payable by the Customer in the first month of the Contract, multiplied by 12; or
FEEAGFEEA 12 DA WRESE, R PERE RS —AH ST sONAS 1R 55 3
712 5 9IR ;B
(b) at any other time, the mean monthly Charges for that Service that were paid or payable by the

Customer, as calculated from the Effective Date up to the date when the liability was incurred,
multiplied by 12.

A A R AEAEAT AT AR [R] Y, DA 280 H S 28 DA 7 AR 2 HV & 7 SO BONLAS P33 H
55 Bty 12 5N FR
22.5.The Customer’s obligations to pay any Charges, including interest under the Contract, refund any

Service Credits or pay any Termination Charges are in addition to and will not be counted towards the
limitations set out in Clause 22.4.

PSR B 55 CRAE SO ST A G R A AR AR IR A ] R 55 18 S B S AT A
25 1B 3% R 55D MRS 22.4 55 B ROBR AN HARE, AN AR SO B 7 BRI — 70

22.6.1If either Party has agreed to indemnify the other under the terms of the Contract, that indemnity is
only given as long as the indemnified party:

FAEAT— 77 B4 [ SR A 5 [F) 2900 o5 — 7 AR I B2, R4 07 (B s 2 LA T 2% 1407 RE3RAS
T2«
22.6.1. informs the indemnifying Party promptly about the Claim;
FIL 2R S L I 3 R A2 77
22.6.2. provides the indemnifying Party with complete control of the Claim straightaway;
SR i D5 432 077 52 (300 2R O S TP 42 # AL

22.6.3. does not say anything publicly about the Claim, or do anything that harms the defence of it;
and

ARTHAET S RIEAHRKIE R, A NFERNRE TR T8 K&
22.6.4. uses reasonable endeavours to assist the indemnifying Party with the Claim.
A BB T AL BRI .

22.7.Nothing in the Contract will restrict or limit either Party’s general obligation at law to mitigate a loss,
even where that loss occurs as a result of anything that may give rise to a claim under an indemnity.

AN R A R AR PR 2 249 AN 2 BRI — 7 AE VR A AR AR R () — M LS5, R0 R TR
— A TS R S EUR 2 SO T TR .

22.8.In the event that BT fails to meet a Service Level and this means that the Customer is entitled to Service
Credits, such Service Credits will be:

A BT RAGE BRI AT, W ARERR RSB, SRR SR

22.8.1. the Customer’s sole and exclusive remedy for such failure by BT, unless and to the extent that
such failure amounts to material breach by BT; and

At BT RIEFIRS KT S, X5 Me—FHAR A, BRAEARIA B IR S /K A 24T
BT SLIBLA MR, &
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22.8.2. deducted from the amount of any damages payable by BT for that breach of Contract awarded
by a court of competent jurisdiction.

LM BA B FERGE R E A 20 I B 2R 1 P 1R

22.9.BT recommends that the Customer obtain business continuity (or other) insurance that is appropriate
for the nature of the Customer’s business.

BT &M% U ARAFIE & % P ML S5 M o i i L R i (ElOHARD ORI .
22.10. Subject to Clause 5.1.4, in the event of any unauthorised access to the communications network, BT will
not be liable for any loss or damage sustained by the Customer.
2 5.1.4 FFITAIN, B IR EAZA YT A8 AE ST, 02 7 38 52 (AT AT 430 2 B4 5
BT A KHH T
23. Force Majeure Events /A1 EH
Where a Force Majeure Event occurs:
WRAE— DA HUEA, )
23.1. neither Party will be liable, for any failure or delay to perform its obligations under the Contract; and
FRAT—T7 B9 AR R RE BB A JEAT HAR S R T LA 534 E:

23.2.the affected Party will be entitled to a reasonable extension of the time for performing its affected
obligations under the Contract.

SRS B — 07 A A B RE K JBAT AN A [R) I AR HE 1 LSS B[R]
24. Dispute Resolution Procedure/ iR RIZF

24.1.The Parties will use reasonable endeavours to resolve any dispute or Claim arising out of or in
connection with this Contract without referral to the courts or applicable regulatory authority.

UT7 LIS 7 )6 B R R AR 5 () 51 RS R Bl 5 A 4 R0 SR AR AT S i BRI, TG /5 K LR AT 280
Ryt BE FH P 1 B o

24.2.The Parties will use the following dispute resolution process:
BT A FH DA e A

24.2.1. either Party may initiate a dispute by giving Notice to the other Party of its complaint and
setting out the nature and full particulars of the dispute, together with relevant supporting

documents;
ATATT— 5 ¥y el e 3 (7] 55— 77 AR I8 0 ) S e S P RN A A 1 I PR A DGR BH L
e Sy e e

24.2.2. each Party will use its reasonable endeavours to resolve the dispute within 14 days of
notification, and will keep the other Party informed of developments;

B P AR S 14 HNR IS MRG0 T R & 5o T A HERE
24.2.3. if the dispute remains unresolved after 14 days (or any other period agreed in writing between

the Parties), it may be escalated to a senior executive of each Party (at Vice President level or
above); and

LA 14 BIE (SO LA TR 208 AT T HAd R R ok, mlis 40 20k
FERNT IR B ERN R (RSB 00D 5 K&

24.2.4. if the dispute remains unresolved 14 days after escalation, the Parties will consider mediation.
HAWTH IR S 14 BRI, U747 FE .

24.3.Subject to the Parties’” compliance with Clause 24.2, either Party may initiate mediation by giving
Notice to the other Party, in which case:

FEXUTT ST 55 24.2 ZHUE AT T A8 T AIBBUEAT—J7 AT LU 1) 53 — 77 A H s ok s 3l
fitt:

24.3.1. unless otherwise agreed, proceedings will commence no later than 15 days after the
notification;

BRAEASALE, R RS 15 HNE 3
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24.3.2. proceedings will be conducted in Beijing and in the English language; and
BRI IS CONTE S T X

24.3.3. the costs of any mediation will be shared equally between the Parties unless determined
otherwise by competent or authorised bodies.

BRAE A BT BRI 5 AR AR AR A 1) 2l R e X7 P 2 474
24.4.Nothing in this Clause 24 prevents either Party from:
A 24 K RUE A AT BB AR AT — 7
24.4.1. seeking interlocutory or other immediate relief where a risk of imminent harm exists for that
Party for which there is no other adequate remedy in the Contract;

i A R P OR 2 oA IE 2 AR, BRI 1 I A 25 U £ — 7 AT 53K o 1] 428 P s H A s )
PERIRGE 5

24.4.2. pursuing court proceedings, where that Party considers it reasonable; or
— I AE G BRI DL AV B SR Vi

24.4.3. exercising any rights and remedies that may be available to it in respect of a breach of the
provisions of the Contract.

X A B[R] 240 58 BT AT (AR L AR AR RO it
25. Notices/@ %1

25.1. Any Notices required to be given under the Contract will be in writing, in English and delivered by hand,
by prepaid first class post, by recorded delivery, by commercial courier or electronic mail to the other
Party at:

G FIUN AT A R SRS IR LB R R . FFRAE SR At T Sa il 2,
HSERR,  w kRIS El i 7 IR 07 S 45 55— J7 T
25.1.1. the receiving Party’s address or email address set out in the Contract;

A [ H A1 B 42U bl B H B A R

25.1.2. the receiving Party’s registered office address as of the date of the Notice; or
BUEIE SN H BT 2 m) R, B

25.1.3. anyother address or email address notified by the receiving Party in a Notice to the other Party
from time to time, including, as updated on an Order.

AR 0T AN S S R o 0 53— 5 B LA bk B R e CRLARAET R B
Bk .

25.2.Each Party will promptly notify the other by giving Notice of any changes to its contact details.
T3 LR et J7 R AT AT B SRR R T SR I A

25.3. A Notice given under the Contract is deemed to have been duly received on the date (or if that date is
not a Business Day, then on the next Business Day) that:

AR A R & H B@ En SAE R A H I G B HoRE TAE DR~ —TAE D oA EiERis

ik:

25.3.1. where a Notice is sent by email, receipt of the email is confirmed or acknowledged, including
by transmission of an automatic electronic read receipt or manual acknowledgement from the
recipient;

Xof Tl f e S AR BRI A, PR R SRR A BRI (R IE I AR BT
(AT YNIUR SR/ ORI i

25.3.2. the Notice is left at the address and a delivery receipt is signed on behalf of the addressee if

delivered by hand or by courier; or

2% I ATAS B LR T 2R A R s =W Akl R 2 S AARZR A Wl is 1 H 39 B
25.3.3. is three days after posting if the Notice is sent by prepaid post or recorded delivery.
A R S TR R B sl S5 B T SRR, RIAZ HEH =K.
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26. Transfers to Third Parties /[A1 5 = A4EiL

26.1.Either Party may assign the benefit of the Contract to any of its Affiliates upon Notice to the other
Party or to a party other than an Affiliate with the prior written agreement of the other Party.
FEART— T3 FT DAE A ) 5 — 7 R S T A A R B R 28 e L b 25 HAR AT SRR A |, A BAAE 55—
7 RS A 1 RSB O T 1) SCHE A B PSR B =07 B il

26.2.BT may subcontract the performance of any of its obligations under the Contract, including
subcontracting the provision of any Service(s) to a BT Affiliate, although BT will remain responsible for
the performance of its obligations under the Contract to the Customer.
BT AT ELA S [RJ I N AARA) 55, EFRRAT AT RS B JEAT 70 (.45 BT HRER A ], {H BT FE4K4E
B 57 JEAT MR A (R0 25 77 B L5

26.3.The Customer agrees that BT may, by giving Notice to the Customer, novate the Contract, or all or part
of a Service or Order, to a BT Affiliate in which case the Affiliate will assume all rights, obligations and
liabilities under the Contract, and BT’s rights, obligations and liabilities will be extinguished.
2 PEE, BT A LS m) % A A, ARG TR 4B o Ik 5 BT B R4S BT ORI
AF], XM, KA R REASFEBUTRPrEaER], EMTTE. BTN, X5
MR K

26.4.The Parties agree that either Party, or an Affiliate of either party, may enter into a separate contract
with an Affiliate of the other Party, which will incorporate these General Terms and the relevant
Schedules (“Affiliate Contract”).
W7 R R ATAT —J7 BARATT —J7 (SR IC 2 7] AT A5 53— T O SRR m) BT Bl i) & ), IR
AT SRR R s C “RIREE” D .

26.5.1n the event that BT subcontracts the performance of any of its rights or obligations to a BT Affiliate in

accordance with Clause 26.2, the Customer will, upon receipt of Notice from BT, interact directly with
that BT Affiliate for ordering, provisioning and or maintaining the relevant Services.

# BT MKHEZE 26.2 2604 BT BATATA A 8L L 55 BAH RBEA ], BIUBEIRE) BT MEAN 5 H
5% BT IRBL ARV, DOTHY, M8 A4ed MRk .

26.6. Either Party can assign or transfer its right to collect payments, receivables or other assets arising as a
result of the Contract.

AT AR] — 7 35y ] e b R AR A R T 7 A A UACUAST s WAL 8k I B At B 7 (PR
27. Rights of Third Parties/%8 = 75 F

A person who is not a Party to the Contract will have no right under the Contracts to enforce any term of the
Contract, even if any term of the Contract purports to confer or may be construed as conferring a benefit on a
third party.
BT A R 462977 105 = J7 ¥ TERBAT AT A G [ 5650, RIS AR & 7] B4R AR 2% K = B 4% 3 50 mT DA R
P T =T HM R A
28. No Partnership or Agency/ T &1k R R E
Nothing in the Contract:
A A RATART N AR5 AR
28.1. establishes any partnership, exclusive arrangement or joint venture between the Parties;
BWOLXTT Z G Ak, M el G Bl
28.2. constitutes any Party the agent of the other Party; or
A8 — 7 R 53— J7 AR
28.3. authorises any Party to make or enter into any commitments for or on behalf of any other Party.
FBUEAT—T7 575 —T5 « B3 53— 7V BT LA AR 7K e
29. No Waiver/FFH

Except as otherwise specifically provided in the Contract, no failure to exercise, or delay in exercising, any right
or privilege will operate as a waiver of any right or privilege.
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BRAGF S HESN, ARFTAAT A BT B AT AT AT AU SR AL AT 9 BIAE I FEAZ AR 8RR A ) 2
30. Severance/F] %3 &l
30.1.1f any court or competent authority finds that any provision (or part of any provision) of the Contract
is illegal, invalid or unenforceable, that provision or part provision, to the extent required, will be
deemed to be deleted. The legality, validity or enforceability of any other provision of the Contract
will not be affected.
FATATEERE B F B BN G ARG [F AR &K (BUER R B —i8 ) RAGER, TLAHIEL
ANFTHATI, WAE D T RTE A, 2R3 EG 7 SR R B MBS o AR R AR Ho A 253K K &
EIE, AU BT AT PR AN 2 5
30.2.If any invalid, unenforceable or illegal provision of the Contract would be valid, enforceable and legal
if some part of it were deleted, the Parties will negotiate in good faith to amend the provision so that,
as amended, it is legal, valid and enforceable, and to the greatest extent possible, achieves the Parties’
original commercial intention.
AR F AT IR, AT AT BRAN GV B SR A FL S LU0 7 A8 5 )= B SO A 20D, AT HRAT
AITEE I 26K, MIRUTT K3 AT R ARE B0 56k, MER B fcon &k, AR
AIPAT I 5K, IR SR ORRR BE B3k oW 7 e PR e b = 1]
31. Amendment /ZEH

31.1.Unless a Schedule states otherwise, any amendment of the Contract will be effective unless agreed in
writing by the Parties.

BRAEB SR A RE, 5 WAE R AR S e A0 X7 1 R 5 A28

31.2.BT and the Customer may vary or terminate the General Terms without the consent of any Affiliate
and any termination of the General Terms will not terminate any individual Affiliate Contracts.
BT 1% J1 AT BEAE AR ZATA RIBE 2 w) [F) A A 00 58 el 2 AT F 2%, AT A58 FH 26k 2%
IERGAN 2 28 AR AT BB R SC B 5 [

32. Survival/fE&E

The Parties’ rights and obligations, the nature of which are intended to continue beyond termination of the
Contract will survive termination of the Contract.

Hof T HAE O TE ARG R 200 J5 4R B2 JB AT I XUTT IR e X5, MGAEAR A R4 1k Ja 4k 52 R
33. Entire Agreement/ £ &B1HY

33.1. The Contract constitutes the whole agreement between the Parties with respect to the subject matter
and supersedes any and all prior oral or written understandings, arrangements, negotiations,
communications and/or representations between them.

ARG [FIRE R TT 2 8] 9% B IR 4 80, B R 7 2 11T 1R BT 11 10 S sl v e 24
fifes ZHE. IRA L VAR ERIA .

33.2. Any Customer's standard terms attached to, enclosed with, or referred to in any Order or in any pre-

contractual negotiations will have no effect and will not apply.

2 VAR T B BT AT RS L R e BT, I P B S AR ART B i SRk S AN A R BANIE
33.3. Each Party acknowledges that, in entering into the Contract, it has not relied on any representation,
warranty, collateral contract or other assurance (made negligently or innocently), other than those set
out in the Contract and waives all rights and remedies that, but for this Clause 33, might otherwise be
available to it in respect of any such reliance.
F—T7 AN, TSR RN, BRASFESIHNAERSN, HRUBEMRE, RE, WEE
[FEHADGRAE Gt KRBT i), H G T X S gt 1M v] RE 4R A7 1) BT A AR AN
AR CRZE 33 25BN .

34, Choice of Law and Jurisdiction/ & i1 E5E

34.1.This Contract and any dispute or Claim arising out of or in connection with it or its subject matter or
formation (including non-contractual disputes or Claims) will be governed by and construed in
accordance with the law of the People’s Republic of China.
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A A LA A H e AR R Bl 2 A SR S H PR BT SZAH G I R I (BFE ARG A A
DERRIE) R NI E R B B AR RS

34.2. The Customer and BT irrevocably agree that the people’s courts of BT’s registered address will have
exclusive jurisdiction to settle any dispute or Claim arising out of or in connection with the Contract or
its subject matter or formation (including non-contractual disputes or Claims),

2N BT AATHUH IR &, BT VMM N RVERCR BA TR E N, DAk ARG 7 51 1)
B A R BOH i S B BT A R R I (B RRES RIS B8R .

34.3.The parties to an Affiliate Contract may agree that a local court of competent authority will have
jurisdiction in relation to that Affiliate Contract.

KIRA [F] B 45 20 25 77 0T LA RS — AN B AH R 24 i3k B X i R B A [ B A B AL
35. Counterparts/Bl|Z<

The Contract may be signed in one or more counterparts. Any single counterpart, or a set of counterparts signed,
in either case, by both Parties will constitute a full original of the Contract for all purposes.

A T2 E A EEANBIA . AR T 2535 10— R A B — 22 B AR e T 4 H A S TR Y
TR

36. Defined Terms/TEN

“Affiliate” means any legal entity that directly or indirectly controls, is controlled by or is under common control
with a Party.

CRBRATF]” e e BRI B — 7 . B — Jr e S — 7 S [R5 =07 s AT AT S A
“Affiliate Contract” has the meaning given in Clause 26.2.

CREXETR” HI5E 26.2 26 Lo

“Annex” means any annex to a Schedule under the Contract that describes a Service or sets out the specific
terms applicable to that Service.

CHHE” AR AA RITT T A MR S5 B B I A TR S ) AR SR R R B s R AR AR B A
“Applicable Law” means the laws of the People’s Republic of China and any laws and regulations, as may be
amended from time to time, that apply to the provision or receipt of a Service, including:

CEREE” RPN RSEAENEE,  DURATREAR BT 1S A TR gL IR & R AR,
(a) anti-corruption laws set out in the Bribery Act 2010 of the United Kingdom and the Foreign Corrupt
Practices Act of 1977 of the United States of America; and

JEE “2010 WL R FERE A ARE 1977 4 < SGAMNENGE” Foe 1R S MEE s &
(b) all applicable export laws and regulations, including those of the United States of America.

T T8 O LR T, 465 S R 5 A TR ) Y i il
“BT Acceptable Use Policy” means the applicable policy found at http://www.bt.com/acceptableuse (or any

other online address that BT may advise) that sets out the rules with which the Customer and its Users are
required to comply in relation to receipt and use of the Services.

“BT AJ 3208 HIEE 7 /248 http://www.bt.com/acceptableuse (E¥ BT AJ &g it BH )R] Hofib AE £ b ik )
s R, Foh a0 72 5 R R P RO ST ) 5% T4 52 R Al FH IR 55 R R
“BT China” means any of the BT locally incorporated Affiliate in the People’s Republic of China.

“BT HH” J&48 BT AR £E H HE N RFL AN 58 A VE T R A 7]
“BT Equipment” means any equipment, including any Software, owned by or licensed to BT that is located at a
Site for the provision of a Service.

“BT WA RARINE T M. HIT RS BT 45 2l rr el BT MEAT B CRIFEAEFTEAE) o

“BT Price List” means the document containing a list of BT’s charges and terms that can be accessed at:
http://www.bt.com/pricing (or any other on-line address that BT may advise).

“BT T HER” A5 BT MM LEZZIE R CH:, ATABLFMEEFRE:  http://www.bt.com/pricing
(BY BT AI'RE i B AT A A AE 2R bbb )
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“Business Day” means any day that is customarily regarded in the country or locality in which a Service is
provided as a day when business is undertaken, excluding national, public, or bank holidays. If an obligation is
to be performed on a day that is not a Business Day, the obligation will be performed on the following Business
Day.

“TAEH” RIS I E K X, @ER I NI REIIES AR H 5, AERFEEK, A3k
AT . & S RIBEAT HORAETAER, W2 LSS IRAE 2 K — 4> LA H kT,
“Cancellation Charges” means any compensatory charges payable by the Customer to BT on cancellation of an
Order in accordance with Clause 16 as set out in a Schedule.

CHUHE SR SRR B 16 SR B AE R 1T N RS AT 4G BT BATEMTAME R A, B SR A .

“Charges” mean the fees and charges payable by the Customer in relation to a Service.

COAT SRR RS ST B

“Claim” means any legal claims, actions or proceedings against a Party, whether threatened or actual and

whether by a third party or the other party to this Contract.

CRWE” TR — I IR AT AE R R A KART, TR bR A B BT R, TR AR
=TTEAG M TR

“Compliance Obligations” mean those obligations and rights set out under the drop-down heading ‘Compliance

Obligations’ at: www.globalservices.bt.com/uk/en/footer links/terms (or any other online address that BT may

advise).

“EI NS RIBAE www.globalservices.bt.com/uk/en/footer_links/terms (B¥% BT 7] §8 15 A F AT o] A AE

Attty AR CE R SE” TR SRR L5

“Confidential Information” means all confidential information disclosed by a Party or its employees, agents,

Affiliates, officers or advisers to the other Party under or in connection with the Contract including:

“PLEER” RIEH—TTEHE S, BN, KECAR], PN R 5 — 7 R ARG [F Pl

KERAROFANERGEE, O

(a) the Contract;

ESEIEE

(b) all technical or commercial know-how, pricing, specifications, inventions, processes or initiatives that
are of a confidential nature; and
HA RPN T A SRS TR, 20, Mk, KW, miEse=: &

(c) any information that would be regarded as confidential by a reasonable business person and relating to
the business, affairs, customers, clients, suppliers, plans or strategy of the disclosing Party or its
Affiliates; and the operations, processes, product information, know-how, designs, trade secrets or
software of the disclosing Party or its Affiliates,

R AT BERE A BRI A AR MR B W R ER T BRI ARl L 55, F5%, THRE,
2, BERIE, THRIECERNE (E B W AR T BRI A R g E, W, RER, AR
AR, Wit R B E

but excluding any information that:

EAEFELLE B

(a) is or becomes available to the public other than as a result of a breach of the Contract;
IR i T 33 S A A 2 AR AT PASR R A B

(b) was available to a Party on a non-confidential basis prior to disclosure by the disclosing Party;
FEWFETT IR 2 A, —J7 AR R T R E SR A A5 B

(c) the Parties agree in writing is not Confidential Information; or
X7 BHEZEARNEERWER, 83

(d) was developed by or for the receiving Party independently of the information disclosed by the disclosing
Party.

ML PR T3 P R AR 200 BB T R M BOS RO PR IE R, -
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“Contract” means the agreement by and between BT and the Customer that comprises these General Terms,
each Schedule and each Order, and if applicable to the Service, the BT Price List.

“REE” TR BT MR Z ML) E FFE YL, G4 &, AN T8, PLUAGER
THR% ) BT #r HER

“Customer Personal Data” means only the proportion of Personal Data of which only the Customer is the Data
Controller and which BT need to Process on the Customer’s behalf, as a Data Processor in providing the Services
to the Customer under the Contract.

CEPANEEE” 1R AR B EH) DT A NBHE RISy, BT AR N A T iR A S [
TR MR S5 AR P AT AL BEAZ S A N B8
“Data Controller”, “Data Processor” and “Data Subject” each has the meaning given to it or their equivalents in
the Data Protection Legislation.

CEEEEWITTT , CREEALRERTT T A CHHE AR R AR EEE ORI E SO A [
“Data Protection Legislation” means the Applicable Laws and regulations relating to the Processing of Personal
Data that may exist in the relevant jurisdictions.

R ORAE” SRR AR VAR X PT REARAE I B S AN N B b PR R VR A

“Effective Date” means the date set out on the cover sheet of this Contract.

RN REEAE R S _ERTAEE HH.

“Force Majeure Event” means any circumstance beyond a Party's reasonable control that hinders, delays or
prevents that Party from performing any of its obligations under the Contract including: acts of God, flood,
storm, lightning, drought, earthquake, seismic activity or other natural disaster; epidemic or pandemic; terrorist
attack, civil war, civil commotion or riots, war, threat of or preparation for war, armed conflict, imposition of
sanctions, embargo, or breaking off of diplomatic relations; any law or any action taken by a government or
public authority, including a failure by BT to obtain (or revocation of) a necessary licence or consent; collapse of
buildings, fire, explosion or accident; any labour or trade dispute, strikes, industrial action or lockouts.

CATTHU AL TR 7 S BRI E R AT AT RE RS B R BURH (% 4R 2077 AT ARG R U A
B FAT, BRERR. ok, KB, WM. T5. HE, EEshal B R R E: WATHRREL
FEGe e ; i, AR, PUELERIREL. S04 SR il & . AR, AT HIE. s ak
BHRWIANE R R AR U B A SR R IR AEATAT3), B4 BT ARAEIRAG (Hglmss) B2
VFRT R s ST kR BRIERE G RS gy . B, 57 LATShEE L.

“General Terms” means these terms.

CARBH RIRIXEE K.

“Insolvency Event” means any of the following in relation to a Party:

“BOTHEAMET RARE T ORI B AR T

(a) becomes the subject of a bankruptcy order;
BN 4 B A4
(b) becomes insolvent;
T 55
(c) makes any arrangement or composition with or assignment for the benefit of its creditors;
AN BT 28 A'F HATAR] 22 HF A ™ e 2 73T
(d) ceases to carry on business;
el
(e) goes into liquidation, either voluntary (otherwise than for reconstruction or amalgamation) or

compulsory;

BENEHER, BATIEE OvEASE IR H RSN sl Vs 5

(f) ceases to trade or operate;
fF1EF 5 s
(g) owns any assets that are material to the operations of all or substantially all of its business that are the

subject of any form of seizure or have a receiver or administrator appointed over them; or
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FLARA Ao0s B A BRSE BTE BT A e b3z 7 0 AR OQ EE S R 7 A DR AT T A0 L B B RN
R EEEA B
(h) a notice is given, a petition issued, a resolution passed or any other step is taken to commence any of
the procedures listed above in the jurisdiction of that other Party.
S —TTHERERX AN, WO @M. K EBRIES, 8 e SR BUE (T HAh 5 3R DT 46
IR BB AT T S TE o
“Intellectual Property Rights” means any trademark, service mark, trade and business name, patent, petty
patent, copyright, database right, design right, community design right, semiconductor topography right,
registered design, rights In Confidential Information, internet domain name, moral right and know-how, or any
similar right in any part of the world and will include any applications for the registration of any of those rights
capable of registration in any part of the world.

CHIRRL RARE SRR AT R T RIAR . RS RN, A S AR ARR . LR ADNRLR R
B BN BB AEIXBOERL ST M B HUEE SRR, TR . R
BORAEATER, BARATSAARIBCR], ARG AL S ERAE T3 X A3 LB AUM AR TEM Bl ClmliEf

“Minimum Period of Service” means, for each Service, the minimum period of time, as more fully described in
a Schedule and set out in an Order, that the Customer has committed to pay for the Service, commencing on
the Service Start Date.

RIS AR R IR TS, ISR VR A AT R AR BRSSO A R R AR
SEAS AR 55 B P 1 e A R

“Notice” means any notice to be given by a Party to the other Party under the Contract in accordance with
Clause 25.1.

CHEEN” SEFEARIE ARG [F) S KER 25.1 %, — TR A G A 1) 53— U7 K H AR AT A
“Order” means an order given by the Customer and accepted by BT under the Contract for one or more Services.
IR RIRHI P RRAER, IR BT RS FIUR A AN AN RS T .
“Party” means either or both BT and the Customer as the context allows.
“CHRYITT” R AR R SCHE U BT AR S AR AR — J7 BT .
“Personal Data” has the meaning given to it or its equivalent in the Data Protection Legislation.
N NEE” S FEEE RV E SIS B AR R
“Planned Maintenance” means any work planned in advance to be carried out by, or on behalf of, BT, including
maintenance, repair or improvement to the performance of BT’s network or any Services.

Pl RS TSET B BT BURE BT HATHOTAE, AU3En BT W BILAR RS AT HOAE . 1B R
E&iﬁo

“Process(es)/processing” has the meaning given to it in the Data Protection Legislation.

CREFR” R EORE ORI E SO S BAE R

“Purchased Equipment” means any equipment, including any Software, sold by BT to the Customer.

CRM VR St BT % P HE KM R CEIFEMRAEEND .

“Schedule” means any schedule under the Contract that describes a Service and sets out the specific terms
applicable to that Service, and includes any Annexes for that Service except for the purposes of Clause 2.

“PRIT AEARACE R IR T IR R 55 B B 5 RSSO B SR B %, AR T AR (EONER
2 2 HIMIIERSE) .

“Service” means any Service including, where applicable, to a particular Site, or a part or component of a Service
provided by BT under the Contract, and may include any of the following: BT Equipment and any Purchased
Equipment.

“MR%%” 48 BT TEARSG R FIRALAEATIRS, B45EH TR s R % B —3 4 sl d kit 7, T e
FELL AR —Fh: BT %4 RAT A SH B4

“Service Credit” means any agreed remedy for failure by BT to meet a Service Level.

“IRSSHARAET” FEAERUTT AR BT AE B IR 55 KT I T S Ak i3

“Service Level” means any agreed minimum level of Service to be achieved by BT with respect to a Service.
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“HRES KT a7 [E 2 i BT 75 5 HR S5 SE B B S IR AR 55 7K T
“Service Start Date” means, for each Service, the date on which that Service is first made available to the
Customer.

RS TTIE Y RARR T REARSS, UK RS AR L4 2 Y

“Site” means any location set out in a Schedule or Order where or to which a Service will be provided.

“CYpHL” SRARAE P SR ELT B b VEIA B AR AR 55 1 s EATLA

“Software” means any software, other than any open source software, and associated written and electronic
documentation provided by BT to the Customer, together with any embedded software.

CERAET 4R BT fRftan s PR ONSRAEFITIREAT ) DASARAT AR G P A i 730k, BAK
FEATHIRN TR A

“Termination Charges” means any compensatory charges payable by the Customer to BT on termination of the
Contract or a Service in accordance with Clause 21.2 as set out in a Schedule.

CEORNTR” RIEE AL IEARE FBURS B ARYE S 21.2 KNI BT BIEMIAMEZR A, Bkt s
JE o

“Transaction Taxes” mean VAT, GST, sales, consumption, use or other similar taxes, customs duties, excise taxes,
and regulatory and other fees or surcharges and local levies relating to the provision of a Service.

“ZHE Refh GRARSA RIIGER . B RS B BERL. TR AR B AR SR A 4
KB TRYIBL. WWE . SRR A H At 2% A B 0 9% .

“User” means any person who is permitted by the Customer to use or access a Service.

CHP Rdag S S VEE T R AR S5 AR AT N

“Withholding Tax” means any tax, deduction, levy or similar payment obligation that is required to be deducted
or withheld from a payment under Applicable Law.

CTNBL” A FEAR TS P EAUE BN ER BTG B F0RR . AR ESRABL A AT 55
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