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Getting Started

Introduction
BT Autobalance is an on-line analysis tool that allows you to identify your personal and business
usage by tagging and un-tagging calls.

Your Administrator or Authoriser of the service may have set rules that control which calls can be
tagged or un-tagged by yourself. For example the Administrator may have set a rule that all text
messages are personal and locked. In this example, you would see that all your text messages
were pre-tagged and you would not be able to change them.

Alternatively the Administrator may have set a rule that all Weekend calls are personal but
unlocked. All your weekend calls would be tagged, but you would be able to override this if
required.

Using BT Autobalance you can:

- Tag your call usage

- Notify your Administrator or Authoriser that you have completed your tagging
- Download and/or print a list of tagged and/or untagged calls

- Create and maintain a personal address book of dialled numbers

Browsers

Great care has been taken to optimise this service for use across all browsers. The advanced
functionality, required to make the service function relies on established web standards, which
some older browsers do not fully support. As a result, some users may encounter problems when
using older applications like Netscape 4. There are a number of more up-to-date browsers
available, such as Netscape 6 and Internet Explorer 5. These are free of charge and easy to
install. You may wish to contact your IT department for help if you are experiencing problems
with this service.

The service is optimised for Netscape Navigator 6 or above and Internet Explorer 5 or above with
a screen resolution of 1024 x 768 pixels.
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Activate your Account

When your first statement is available for viewing and your Administrator/Authoriser has set up
and deployed your rules, you will be sent an SMS message detailing your Authenticode and
Keyword. This is then used to activate your account.

To activate your account, click on the 'New User - Activate your account' link on the log-in page.
This will take you to the register screen where you create your log-in.

You must enter the Authenticode and Keyword that was included in your first SMS. Your user
name will be based on the entries in the first name and surname boxes. You must enter your
payroll number. If your payroll number has already been entered by your Administrator a check
will take place to ensure that the payroll number you entered matches the one already held. If
this doesn't you will not be able to log-in and must contact your Administrator.

Please ensure you enter a password clue as this will be emailed to you if you select the
'Forgotten my password' link on the log-in page.

Email address: The email address you enter will be used to advise you when a new statement is
available to view and to confirm your user name and password clue.

Reqgister...

To register, please enter your Keyword
keyword and authentication code.

Authentication code

Please enter your name, this will First name
be used to assign you with a

unique usar name, Surname

Please enter your Payrall Number.  Payroll Number

Retype

Passwords must be 8 Enter password
alphanumeric characters starting

and ending with an alpha Retype password

character,
. Clue
You also need to provide a clue to
your password should you forget
it
In arder that we may email you Email address

with updates, please enter your
email address:

Email address again

c Previous Continue o
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Sign in
The service is located at https://www.bt.com/autobalance.

Each time you visit you will need to sign in using your user name and password. You will have
created these using the registration link on the log-in page.

The date and time you last successfully logged in will be displayed on the BT Welcome Page.

You have a maximum of three attempts to sign in. If the third attempt is still not successful, your
user name will be frozen. You will then need to call customer support in order to have the
password reset.

Forgotten Password
If you have forgotten your password, you can click the link on the sign in page, and BT
Autobalance will send you an email detailing your password clue.
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Welcome to BT Autobalance

This is the main section of BT Autobalance and is used to identify your tagged and untagged
calls and you can view the rules the Administrator/Authoriser has set up on your behalf.

To see the rules click the 'see the rules' hyperlink. This will display a summary of the rules that
applies to your bill for this billing period, and the name of the Administrator/Authoriser who
created and applied the rule.

Please note: these rules cannot be changed and are displayed for reference only.

When you first visit the BT Autobalance Welcome screen, a summary of the tagged and
untagged calls is displayed that have met the rules profile set up by your
Administrator/Authoriser. The Administrator can change the wording of tagged and untagged to
be more meaningful. For example, they could set tagged to be personal and untagged to be
business.

Within this screen there are two options:

e Review Calls - This takes you to a summary list of all your calls for the selected billing
period and allows you to review and amend your tagging at summary and detail level.

e Submit for Approval - Once you are happy with your tagging you can submit your calls

for approval. You will be asked if you are sure you want to submit your calls. If you select
‘Yes’ your statement will become 'locked' and no further changes can be made.
(Please note: Your Administrator/Authoriser can still unlock your statement if a mistake
has been made and you have submitted your statement incorrectly. This is a manual
process and you must inform your Administrator/Authoriser that you wish to unlock your
bill.)

You can also view, export, print and email two reports, which show your tagged and untagged
calls.

Please note if you have made any entries in your personal address book these will not be
displayed in any exports or prints. The original destination description will be displayed. This is
to ensure you are covered by data protection.

Welcome to BT Autobalance

What is BT Autobalance?
BT autobalance allows you to identify your Tagged and Untagged calls.

P Review/Submit Your Calls

Your Administrator has created rules to help you tag your calls, see the rules

Here is a summary of your Tagged and Untagged calls, you can send this for approval straight away by clicking on
'Submit for Approval' or continue tagging and untagging by selecting 'Review Calls'. You can also view a report of
wour tagged and untagged calls

Yolume Duration Cost
Tagged: 154 15:56:14 E£757.96 View Report
Untagged: 158 18:10:12 £728.09 View Report
[ Review Calls ] [ Submit for Approval ]
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Review Calls
Review Calls shows a list of all your calls at summary level for the selected statement. This
summary reflects the tagging of the rules that has been applied to you. Any call that displays a

tagging symbol that is 'locked' (indicated by a padlock) & cannot be changed by yourself.

A summary of your tagged and untagged calls will be displayed at the top of the screen and this
will be updated in real time if you amend your tagging.

Tagged Symbols Key

Below is a key to the tagging symbols you will see on BT Autobalance:
D - Not tagged (you can tag these if you want to)
E - Tagged (you can untag these if you want to)

8 _Not Tagged and locked (you cannot change these)

a . Tagged and locked (you cannot change these)

A summary of dialled numbers is displayed, and calls can be fully tagged/untagged at summary
level or detail level. Clicking on the % icon allows you to drill down to the individual call level,.
Only those dialled numbers that are unlocked can be tagged or untagged.

As tagged changes are saved page by page, a message will be displayed if you try to move onto
another page of calls without saving the original page. The following message will be displayed,
‘The tagging changes made have not been saved, do you want to save them?' Clicking ‘Yes’ will
save your changes and move you onto the next page, clicking ‘Cancel’ will keep your changes as
unsaved.

Clicking on a tagged symbol which is displayed with a line through it for example m means that
the dialled number is only partially tagged, and once drilled down you can see the tagging of the
individual calls.

An address book icon is displayed against each dialled number at summary level and a red book
icon EJ indicates that this entry is a company address book entry, This is read only and can not

be amended. A blue book icon with a pen @I indicates that this entry is already in the address
book.

Please note all base tagged entries are automatically added to the address book. In this scenario
the dialled number will be displayed in the destination field with the type as 'general'. Clicking
on the icon will take you to the address book where this entry can be amended, this is also true
of dialled numbers who have the book icon displayed without a pen.
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Review Call Tagging - 07488000021: Quinton Clingman

Back to: BT Autobalance Welcome

Summary: 312 34:06:26 1,486.05
Tagged 154 15:56:14 TET.06
Untagged 158 18:10:12 728,09
Area Code  Dialled Number v  Destination v ¥olume ¥ Duration v Costw Breakdown of Cost
[] ozoms & 02086721774 Voicermail W] 1 00:11:48 0.40 )} <0.1%
[ o2084 & 02024756188 London (] 1 00:01:18 0.39 ) «0.1%
DDlQ??Q\ 01977475515 Other Service o 1 00:09:10 0.39 )} <0.1%
ED?EIMQ\ 07841185157  Premier Text o 1 00:09:22 0,37 ) =0.1%
E01254C\ 012541919194 012541919194 (Base Tagged) 8] 1 o0o0:00:21 037 ) «0.1%
[ 1654 & 01654729122 Machynlleth ] 1 00:10:01 0.35 ) =0.1%
[Joiz7o0e 01270721025 Crewe 1] 1 00:03:38 0.34 ) «0.1%
[Joie54 e 01654730071 Machynlieth (] 1 00:10:13 0.32 ) «<0.1%
[Junk s 07838733934 Unknown ] 1 00:05:32 0.24 ) =0.1%
EDlQ??Q\ 01977462268  Premium Rate (] 1 00:08:30 0.23 1 «0.1%
[J 01233 & 01233727410  vaicemail 1] 1 00:02:46 0.22 ) =0.1%
[Jot472 & 01472159102 Grimshy ] 1 00:08:05 0.18 )} =0.1%
[Jo1o77 & 01977724625 Pontefract (] 1 00:08:52 0.09 ) «0.1%
EDH?BQ\ 01473435883 Premium Rate oy 1 00:07:21 0.06 ) <0.1%
[Joizs4 & 01284057696  Private Wire o 1 00:10:37 0.03 ) =0.1%
(@‘J ('_4:‘.! Page: 1 of 19 @ @
Export this report
Review Itemised Call Tagging - 0748800002 1: Quinton Clingman
Back to: BT &utobalance Welcome
Filters
dialled number: 01254191919: 01254191919 (Base Tagged) (01254} (Go Back)
Summary: 3 00:24:44 7.24
Tagged 3 00:24:44 7.24
Untagged 0 00:00:00 0.00
Date/Time & Traffic Category ¥ Transmission Type ¥ Duration ¥ Cost'w No breakdown
B4 15-Feb-2005 22:24:00 Premier Text  GPRS 00:02: 18 2,51 |
B4 23-Feb-2005 07:24:15 Premier Text  Email 00:11:18 2,42 |
B4 23-Feb-2005 07:24:20 Premier Text Email 00:11:08 2,31 |

J(4) Page: 1of1 '."_E:' '.'EI_‘:'

Expaort this repaort
Print this repart
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Dashboard

The Dashboard contains an overview of your current bill.

It is broken down into four sections:

e Cost Summary - displays overall summary information including:- total cost of your calls,
monthly charges, credits and other charges, along with VAT cost, total number of calls, total

duration and the total cost of your bill.

e Trend Analysis - graphical representation of your spend on your current and any previous
bills.

e Watchpoints - dialled numbers that you have chosen to watch. It compares overall spend
from this bill to the previous bill.

e Observations and Actions - your chosen observations with links to appropriate reports for
further information

Dashboard for 0748800002 1: Quinton Clingman Dema Company 1
February 2005 Bil

Company Structure Level: 07488000021: Quinton Clingman

Cost Summary Monthly Trend Analysis

Costs Credits Total Cost
Calls: £1,486.05 £0.00 150000

Monthly Charges: £0.00 £0.00 120000
Other Charges: £0.00 £0.00 900,00
G00.00

Totals
300.00
Total Cost: £1,486.05 oo

. 7
VAT, £0.00 8 8
Total Calls: 312 & B
Total Duration:  34:06:26 Built uzing ChattF ¥ DevelopmentiTest version
Watch Points (edit) Dbservations and Actions (edit)

a Call volume has increased by 80 (34.5%)

& SMS message usage has increased by 18 (60.0%)

& Call spend has increased by £322.48 (27.7%)

A Users' Average call spend has increased by E322.48 {(21.7%)

e £241.70 was spent on 48 SMS message(s). Average call cost: £5.04
See SMS Transmission Summary Report

© E79.85 was spent on 17 International calls, Average call cost: £4.70
See Destination analysis Report

) Internal calls account for 50.6% of all calls, costing £758.81
See Internal Calls Report
#verage handset cost is £0.00 before call charges and credits
See Cost allocation Report
Yoice calls account for 9.3% of all calls
See Transmission Summary Repaort

(&) sverage call cast £4.75

(&) sverage call duration 00:08:34

3 average price per minute £0.73
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Observations and Actions

Observations provide you with a quick overview of the trends associated with your bill. For many
of the observations an 'Action’' is suggested. Actions are links to reports that will allow you to
investigate the observation.

You can set up your own trigger points so that the Dashboard only alerts you to the information
you need.

For instance you may only wish to know if your total spend has risen by more than 10 % over the
previous month. Use the combination boxes via the 'edit' link to select the thresholds that
should trigger the observation.

Set Observations

Observation Category

2
ﬁ
g
=8

Show the average call cost

Show the average price per minute
Show the average duration

Show average handset call cost
Show awverage handset rental cost

Show Internal calls spend

KEEEEEE

Call spend for International |+

Show transmission percentage Waice w || Always show W
Show transmission trend SMS w || Always show
Show total volume change Always show W
Show total spend change Always show W

Continue o

Watchpoints

You can set up to 5 phones and 5 dialled numbers as watchpoints. Once set, the watchpoints
summary will show whether the phone and the dialled number usage has increased or decreased
from the previous month.

Note: When you make changes to your watchpoints the service will take a few minutes before
the home page is updated. You can continue using the service as normal during this time.

Edit Watchpoints

Dialled Mumbers

Dialled Mumber 1
Dialled Mumber 2
Dialled Number 3
Dialled Number 4
Dialled Number &

10
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Personal Address Book

This allows you to create your own personal address book. The address book entries replace the
destination description in your review calls tagging screen, all reports and the view call details
screen.

Add/amend and delete entries to the address book
You can manually add/amend and delete entries to the address book. This is achieved by clicking
on the Address Book link on the menu bar. This screen will show all existing entries.

Alternatively, you can add an address book entry at call level, from the View Call Details screen
(available as you drill down through the Destination Analysis Report, the Transmission Summary
Report and the Call Search). Each entry displays an Address Book icon. Clicking on this will allow
you to easily add an entry to the address book and this new description will be shown against all
calls of this number.

A search facility within this screen is also available. This allows you to search for existing entries
by name or number.

New entries can be entered by selecting the 'New' button. For each new entry a name must be
entered and this replaces the dialled number description. A type must also be entered for each
dialled number and the following options are available: Email/Home/Work/Mobile/Fax and Base
Tagged. Duplicates of types can be entered.

The facility to tag the entries using the tagged statuses is available. Any tagged status will be
carried through to the next month's calls and thereafter. The tagging will not be implemented on
the current months data.

When an entry is deleted from the personal address book all occurrences of this number in
previous statements will default to the description held in the call table.

A base tagged entry is automatically added to the address book. The name will be displayed as
the destination description and the type as base tagged. This can be amended if required. The
corresponding non based tagged number will also be added.

Please note: If a number is tagged as base tagged by yourself, all other occurrences of this
number (even if they have not been base tagged) will also be tagged.

Please note: Any numbers already in the company address book will take priority over any

personal address book entries. You will not be able to amend this entry, and the following
message is displayed 'Company Address Book Entry - Read Only'.

11
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Manage Address Book

Filter Mame +| Search o

[ name Number Type

O Jacquie D197764B657 Harme

[ karen 01977803882 wark

O mMurm & Dad 01654947530 Home

O richard 01977370282 Home

Delete 43 @9 © page 1 of 1 » O New 99

Print This Page

Print Entire Address Book
Export Entire Address Book
Delete Entire Address Book

Address Book Entry
Go to: Manage address Book

Modifying the Tag setting for each address book entry enables you to define the setting for your next hill.

Nanme: Search o

Number Type D E
wble M © O

c Previous

Print &ll Address Book Entries

Data Protection

If you have used your address book to change the destination descriptions these personal
descriptions will not be visible to the Administrator or the Authoriser and will be replaced by the
original given descriptions when viewed/downloaded by the Administrator.

If you also print or download your data this will display the original destination description (rather
than the personal address entry). If an entry has been made in the Company Address book this
entry will be retained and will be displayed in any downloads /exports by the
Administrator/Authoriser or yourself.

12
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Reports

Reports Overview
The four reports you have available to you share the following functionality:

e Resort columns - clicking on the icon next to a column title re-sorts the report by that
field.

e Percentage bar chart - gives a graphical representation of the sorted field.

e Pie chart - when a colour pie chart is displayed you can drill down to more detailed
information by clicking on the section of the graph you are interested in.

e Dirill down - clicking on an icon allows you to drill down to the next level of detail within
that report.

e Export - all reports have the facility to be exported, clicking on the 'export this report'
allows you to either save or open the report results in a .csv format which can then be
viewed and manipulated using excel.

e Printer Friendly Button - this allows printing of multi-page reports by changing the
report format to a single long page. This can then be printed by the browsers ‘print’
function or Atlas ‘Print’ page. You will be presented with the option to ‘Print Report’
selecting this will print the complete report. Please note you still have the option to print
the currently viewed page of the report by utilising the Explorer print functionality.

e Dirilling down to the individual calls within a report shows an address book entry against
each call.

e Please note there is no tagging of calls within these reports, all tagging is done through
the 'Review Calls' screen.

13
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Destination Analysis

The Destination Analysis report breaks down your calls into destination types e.g.:-
International, National, Mobile, Roamed, and so on. For each destination type volume, duration,
cost, average duration, average cost, average pence per minute are shown. A bar chart showing
the percentage breakdown for each range is displayed for volume, duration and cost.

A summary of the report is shown at the top of each section of the report.

Clicking the ™ icon will re-sort the report. For example, clicking on the icon in the cost column
header will group the report by highest or lowest total cost.

The pie chart gives a graphical representation of the ranges by volume, duration and cost
depending on which column you are sorting on.

Clicking the 2 icon next to a destination type allows you to drill-down to a list of the calls that
make up the destination type, which will be grouped together. For instance, if you drill down on
'National' you will see a summary, grouped by area code, of all 'National' calls. Again, all the
columns are re-sortable.

From each of the summary pages you can choose to display all the individual calls that make up
the destination type. The call details report shows in time and date order:- phone number,
username/label, number dialled, destination description, duration and cost of the call. All
columns in this report are re-sortable. For example, you could click the ¥ icon on the cost
column and see the calls ranked in either descending or ascending cost, or for all calls to a
certain destination and so on.

The call details report is limited to returning 2,500 call records or 125 pages.

=)

Destination Analysis - 07488000021: Quinton Clingman H

Filters
showing data for: 07488000021: Quinton Clingman

Summary: 312 34:06:26 £1,486.050

Traffic Category v Yolume ¥ Duration ¥ Costw Average Duration ¥ Average Cost¥ Awg p/min ¥ Breakdown of Yolume
Roamed a4 40 04:09:53 £164.800 00:06:15 4,12 066 B2 12.8%
Premier Text BN 40 04:30:11 £211.280 00:06:45 L.28 0.78 O 12.8%

Maobile a4 37 0424012 £178.910 00:07:08 4.84 068 B 11.9%
Yoicemail a4 37 03:42:52 £193.920 00:06:01 524 0.87 B 11.9%

Local a4 33 030441 £151.140 00:05:36 4.58 082 B 106%
Premium Rate a4 30 03:02:11 £145.040 00:06:04 4.83 080 O 9.6%

Mational a4 27 03:40:18 £123.520 00:08:10 4,57 0.56 B 8.7%

Private Wire a4 26 03:09:57 £129.300 00:07:18 4.97 068 B 8.3%

Other a4 25 02:30:51 £108.290 00:06:02 4,33 072 B 8.0%
International 2 17 0L:51:20 £79.850 00:06:33 4.70 0.72 B 5.4%

Export this report (E‘J (:4:‘.' Page: 1 of 1 '."_E) 'fEfI'

Print this report
“olume of tatal calls by Traffic Category

ap
4

. Roamed Premier Text Mokbile “oicemail . Local
Premium Rate Mational . Private Wire Cither International

14



BT Autobalance User Guide

Transmission Summary

The call class report lets you analyse your bill by the type of traffic:-

e Voice
SMS
GPRS

Email
Fax

WAP/Information Services
MMS (Multi Media Services)

For each call class total volume, duration, cost, data volume, average duration, average cost and
average pence per minute are displayed.

Clicking the ™ icon will re-sort the report. For example, clicking on the icon in the cost column

header will group the report by highest or lowest total cost.

Clicking the ™\ icon next to a phone allows you to drill-down to a summary of the selected call

class for that phone.

Note: The call details report is limited to returning 2,500 call records or 125 pages. An option is

provided at the summary stage for you to refine your search criteria.

Transmission Summary - 0748800002 1: Quinton Clingman

Filters

showing data for: 074838000021: Quinton Clingman

Demo Company 1
February 2005 Bill

Summary: 312 34:06:26 £1,486.050 o
Transmission Type ¥ Yolume ¥ Duration¥ Costw Data (KB} ¥ Average Duration ¥ Average Cost¥ Awg p/min¥ Breakdown of Yol
MMS o 63 06:38:06 £205.920 u] 00:06:19 4.70 0.74 33 20.2%
Email o 50 0550033 £238.460 1] 000701 4,77 0.60 B3 16.0%
GPRS o 48 05:18:35 £229,540 u] 00:06:38 4.78 0.72 B2 15.4%
SMS QU 48 05:24:37 £241.700 il 00:06:46 E.04 0.74 3 15.4%
Far o 42 04:22:23 £195.580 1] 00:06:15 4.66 075 B3 13.5%
WaAP / Information Services & 32 02:06:22 £135.510 u] 00:05:49 4,23 0,732 B 103%
Yoice QU 29 03:25:50 £149,340 il 00:07:06 E.158 0.73 B 9.3%
Export this report 'I'_IE" ('_i_‘ﬁ' Page: 1of 1 'f'_i_‘)
Print this report

Wolume of total calls by Transmizsion Type
| RS Ermail GPRS

SMS M Fax
Woice

WAP [ Information Services

15



BT Autobalance User Guide

Longest Calls

The Longest Call report allows you to view for each statement the 10 longest calls that you
made. For each call the date and time, area code, dialled number, destination description, cost
and duration are displayed.

A summary of the report is shown at the top of each section of the report.

Clicking the ™ icon will re-sort the report. For example, clicking on the icon in the cost column
header will group the report by highest or lowest total cost.

Top 10 Longest Calls - 07488000021: Quinton Clingman EeEbTS

Filters
showing data for: 07488000021: Quinton Clingman

Summary: £54.860 02:10:13

DatefTime ¥ Area Code ¥ Dialled Number v Destination ¥ Costw Duration ¥ Breakdown of Duration
17-Feb-2005 17:24:55 01254 01254786512 L Private Wire E0.620 00:13:13 B 10.1%
21-Feb-2005 11:24:42 01z70 01270685366 B0 Premier Text £9.400 00:13:12 B 10.1%
12-Feb-2005 02:24: 56 o1z70o 01270358233 L) crewe £8.880 00:13:10 B 10.1%
20-Feb-2005 03:24:04 01z70 01270922556 B Private Wire £2.750 00:13:07 O 10.1%
03-Feb-2005 18:24: 20 01977 01977551576 L woicemail £4.200 00:13:06 B 10.1%
22-Feb-2005 21:24:10 01153 01153478041 B0 Premier Text £6.030 00:13:02 O 10.0%
15-Feb-2005 06:24: 29 01472 01472236724 L woicemail £4.910 00:12:54 B2 9.9%
16-Feb-2005 18:24:16 a0l 901 B answer Phone (Mobiley  £4.040 00:12:53 O 9.9%
07-Feb-2005 08:24:30 0z083 02083364437 0 London £9.240 00:12:51 B2 9.9%
17-Feb-2005 06:24:02 01472 014722355244 B Premium Rate £4.790 00:12:45 O 9.8%
Export this report Page: 1 of 1

Print this report

Expensive Calls

The Expensive Calls report allows you to view for each statement the 10 most expensive calls
that you made. For each call the date and time, area code, dialled number, destination
description, cost and duration are displayed.

A summary of the report is shown at the top of each section of the report.
Clicking the ™ icon will re-sort the report. For example, clicking on the icon in the cost column
header will group the report by highest or lowest total cost.

Top 10 Most Expensive Calls - 0748800002 1: Quinton Clingman

Filters
showing data for: 07488000021 Quinton Clingman

sSummary: £97.490 00:56:00

Date/Time ¥ Area Code v Dialled Number v Destination ¥ Costw Duration ¥ Breakdown of Cost
27-Feb-2005 17:24:23 01706 o1706468586 D0 voicemail £9.900 00:02:55 B 10.2%
16-Feb-2005 06:24:03 07847 07847474507 B0 voicemail £9.800 00:02:29 O 10.1%
18-Feb-2005 18:24:39 01654 o1654111287 G0 Premium Rate £9.850 00:06:16 O 10.1%
13-Feb-2005 00:24:09 01233 01233145498 00 Premium Rate £9.830 00:11:50 B 10.1%
22-Feb-2005 19:24:34 01654 01654439661 Machynlleth £9.750 00:09:27 O 10.0%
04-Feb-2005 02:24:49 01314 01314784660 G Edinburgh £9.710 00:01:45 BT 10.0%
21-Feb-2005 01:24:28 01233 01233727339 00 Premier Text £9.710 00:02:06 B 10.0%
27-Feb-2005 00:24:18 01233 01233495218 00 ashford £9.690 00:01:57 B 9.9%
03-Feb-2005 09:24:41 01284 01284721663 00 Premier Text £9.620 00:10:45 B 9.9%
18-Feb-2005 11:24:19 07864 07864778627 00 Premier Text £9.540 00:00:20 B 9.8%
Export this report Page: 1 of 1

Print this report
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My Profile

Change Password
To change your password enter your existing password in the box provided. Now enter your new
password in the two boxes provided.

Note. Take care to ensure you enter this information correctly. Passwords are case sensitive

Change Password

Please enter your old password and then your new
password twice,

Password must be 8 alphanumeric characters, starting and
ending with an alpha character,

Old password

Mew password
Confirm password

Password clue

17



BT Autobalance User Guide

Call Search

Call Search

The 'call search' function allows you to run custom reports on your billing data. As a guide we
have provided definitions for each criteria available on the screen.

Dialled number:- as the user you can search for a dialled number, or a number, which starts with
a set of numbers. Example of this is area codes, so you code enter 017 and the search criteria
would then look for all calls made to Dublin, and the phone number starts with 7.

Date range:- this provides calendar functionality in order to specify a date range for calls you
would like to see. The calendar will show dates, which are earlier than calls have been made.

Call time:- this function allows a search for calls, which have been made between certain hours of
a day.

Call spend:- this function allows a search for calls above or below a selected amount. This can be
useful for identifying expensive calls.

Call duration:- this allows the user to search for calls of a certain duration, this could be useful if
you are interested in a duration band which crossed the predetermined breaks, then they could
use this search to look for those calls.

Call category:- the drop down box provides call category criteria for the report e.g. National

Call transmission types:- the drop down box provides a list of the different transmission type
available from BT.

Peak rate status:- the drop down box allows filtering of calls made only in the peak or off peak
time band at either weekends or weekdays.

Note: The call details report is limited to returning 2,500 call records. An option is provided at
the summary stage for you to refine your search criteria.
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Call Search

Call Criteria

Dialled Number

Digits: [l starts with
Date Range
fram: Select...
to: Select...
Call Time

Hour Min  hetween |00 % |00 % | and (00 % |00 w
Call Cost
between and
Call Duration
Mins:Secs  hetween : and
Call Category
Show: |all Categories w

Transmission Type

Show: | Al w
Peak Rate Status
Show: | all w

Handset Selection
all Handsets ® Use all Handsets

O Use Selected
Handset

Choose Handset,.,

Clear O Search O
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