BT for Financial Services

Payments
A forward-thinking approach
to get ahead of payment trends

The future of payments is communications
Communications has changed the world of payments. Customers and clients at all levels
as well as payment institutions themselves are expecting a whole new approach to
accessibility, flexibility and responsiveness of the payment services that they use and
deliver. Whether it’s a corporate treasurer signing off on a high-value payment, a national
central bank exchanging gross settlement messages with the central bank of another
country, or just a teenager paying for a download to their smartphone, communications
underpins the future of payments. BT is one of the world’s largest communications
companies and has been providing services and solutions for some 30 years that support
the payments sector and that sit at the heart of payments operations.

Identity

Security

Making a payment is one of the simplest proofs of trust in any
payment system – because if there’s a problem in completing
that payment quickly, correctly and securely, the customer
may never use that payment system again. Knowing that the
right person is sending the payment instruction is a starting
point. BT uses its world-leading expertise in security services
to deliver identity verification solutions and to support the
implementation of trust services by its customers and by
other service providers. Services such as BT Assure URU help
to assure identity verification and enable informed decisions
to be taken even before a client is on-boarded.

Whether it is interlinking central banks for exchanging a
relatively low volume of high-value payments or interlinking
corporates and clearing houses for exchanging millions of
payment messages a day, BT’s security solutions are critical
to payments processing. BT’s secure messaging services are
designed to meet the most exacting standards of the world’s
banking industry for the secure, reliable, tamper-proof and
non-repudiable exchange of payments messages.

BT’s federated identity management solutions help financial
institutions to make use of multiple credentials from
multiple identity providers to assure the identity of a client,
counterparty or service provider. Verifying the identity of
your own personnel is also critical, and BT’s solutions for this
range from technology tools such as finger-vein identification
systems to rationalisation approaches that enable a global
enterprise to provide a single log-on capability for all
employees to access all permitted applications and functions
across the organisation. BT’s solutions can help you to
reduce significantly your organisation’s exposure to fraud
or money laundering.

BT is also approved by the Payment Card Industry (PCI)
Securities Standards Council as a Qualified Security Assessor
(QSA) for its Data Security Standard (PCI DSS), and helps
its customers to meet the exacting requirements of
these standards from the point-of-sale to the customer
contact centre, and in terms of business processes, data
communication and voice recording requirements.
The BT Cardway service aggregates and routes tens of
millions of payment authorisation messages securely each
day between the relevant banks and payment processors
and the Point-of-Sale devices, ATMs, mobile phones and
internet PCs that initiate those authorisation requests. BT also
manages the secure communications on which over 60,000
ATMs depend.
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The financial cloud community

Retail payments

Most banks and payment processors have traditionally
depended on each of them having a complex infrastructure
of hundreds or thousands of point-to-point links with other
banks, corporate customers, clearing houses, payment
processors and card schemes. With the wider adoption of
“cloud” approaches to service delivery in order to rationalise
complexity and increase cost-efficiency, BT’s on-going
investment in its private managed cloud platform for the
global financial community is an important differentiator for
providers of payment services. Delivering a private managed
cloud environment – totally separate from the public Internet
– BT now supports the largest secure networked financial
community in the world.

With so many different ways to deliver payment services
to retail customers, BT plays a critical role in enabling
and securing the delivery of those services. From identity
checking when a new customer is on-boarded through
securing the bank’s web portal to assuring secure email
exchange with retail customers, BT supports every stage
along the payments STP (straight-through processing) chain.

Many thousands of financial user locations around the world
are members of this cloud community to access the hundreds
of service providers that are already part of that community,
including banks and brokers, payment institutions and
providers of financial information such as foreign exchange and
interest rates. This cloud offers a secure platform for payment
service providers to reach customers faster and internationally,
as well as to reach each other and cooperate in the provision of
payment services both domestically and across borders.
Processing payments is a volume business. Banks around the
world already use this community cloud that carries millions
of messages per second, supporting their clearing, settlement
and financial market operations. By also using this cloud to
support their payments operations they are able to reduce their
total cost of communications, increase their economies of scale
by using the same infrastructure for more transactions and
reduce their total cost of payments processing. The BT Radianz
Cloud provides quick and secure access to an existing and
huge international community that uses and delivers payment
services. BT also provides additional security services as well
as hosting services that comply with PCI DSS.
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Implementing payment systems within retail businesses is a
skill-set that BT has developed over many years through its
work with some of the largest brands in the retail sector, and
its BT Expedite business unit specialises in this function. BT
also supports hundreds of thousands of medium-sized and
smaller retailers and tens of thousands of ATMs.
BT provides supporting systems to simplify the aggregation
and routing of mobile payment messages and to integrate
these with payment messages coming in from other sources.
BT Cardway can handle payment authorisation messages via
GSM and GPRS, via the Internet (for smartphones, tablets and
PCs), as well as from dial-up and X.25, and can consolidate
these messages and exchange them appropriately with
banks and payment processors. This means that, whatever
kind of device your customer may use to initiate a payment,
BT Cardway can handle the payment messages involved.

Bank-to-corporate
Providing payment services to corporate clients is a major
part of Transaction Banking. Multinational corporates around
the world use the BT Network to support their enterprise
and supply-chain operations in over 170 countries. Treasury
departments of corporates and institutional investors use BT’s
“private managed cloud” approach to access the financial
community and the banks that they deal with as well as
financial information providers. Having banks and corporates
on the same shared cloud environment enables them to
exchange data with each other and integrate their systems
more easily. Where a bank and a corporate are both already
members of the BT Radianz Cloud community, they can be
switched on to do business with each other in a matter of days.

Clearing houses, payment processors
and card schemes
Clearing houses and payment processors frequently have
links to a number of their peers, which are often in other
countries, resulting in a “spaghetti” of network connections
that each one needs to manage and that adds to complexity
and cost for each of them. They also need to link to all of
the financial institutions that they serve. The same is true
for card schemes. With so many financial institutions already
part of the BT Radianz Cloud Community, one way to drive
down the total cost of communications for these types of
organisations is to use the secure financial cloud that their
own customers already use – the BT Cloud.

As well as communication links, BT also provides services
that can secure message exchange between banks and their
corporate customers, including secured email as well as
secured structured messaging. BT Assure Secure Mail ensures
that email contents and any attachments are encrypted and
kept secure from anyone except the targeted recipient. For
medium-sized and smaller corporate customers, this allows
the bank to exchange forms electronically and safely with
clients while accelerating the exchange of information and
providing optimal service to the customer.
For larger corporate customers that want to integrate their
own financial systems with the applications of the bank, BT
Radianz Messaging is a service that provides secure, reliable,
tamper-proof and non-repudiable exchange of data between
its users. BT has been operating secure message exchange
services for financial institutions since the 1990s that today
support hundreds of billions of pounds-worth of business
for its users every day. Any format of message or file can
be exchanged securely using BT Radianz Messaging, from
international standards such as ISO 20022 through national
standards to bank-proprietary formats and including secure
transfer of files.
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Solutions for payments
No matter what your involvement in payments may be,
BT has tried and tested solutions to help you

BT Cardway

BT Assure URU

Secure, cost-effective card transaction processing.

Protect your customers and your business.

Providing a secure, flexible and cost-effective
infrastructure to manage transaction messaging for
credit/debit/charge cards, loyalty cards and mobile topups as well as for internet banking and mobile banking is
a must.

Online fraud costs the UK economy alone £1.3 billion
a year (source: CIFAs), so you need to make sure that
whoever you’re dealing with online is who they say they
are. We offer both fully-managed and automated services
that are easy to set up and run and meet all the main
industry compliance standards.

BT Cardway provides a wide range of connectivity options
for linking to merchant acquirers, banks and payment
processors as well as to different types of PEDs/PADs, PoS
terminals, ATMs and to mobile phones. BT Cardway also
offers a seamless migration from legacy technology to the
new world of IP-based payment processing – so you can
move toward faster, feature-rich IP transactions at your
own pace.

www.bt.com/cardway
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You can check your customers’ identity without
inconveniencing them – our Assure URU (you-are-you)
ID verification service uses 15 databases to do it in real
time. Our security services are easy and quick to set up.
They’ll not only reduce fraud, but also the amount of
time and money you spend dealing with it. Assure URU is
a full service with no need for extra hardware, software,
development or maintenance costs.

www.bt.com/btassure

BT Radianz Cloud

BT Radianz Messaging

Thousands of financial institutions around the world use
the BT Radianz Cloud platform to deliver their services
to their customers and to receive services from banks,
brokers and information vendors. Today they represent
the largest secure networked financial community in
the world, exchanging millions of messages per second
to support many different aspects of their business.
From treasury departments in corporates internationally
to national central banks, the security, reliability and
cost-efficiency of BT Radianz services are characteristics
that are vital to their Payments operations and to
their customers.

Exchanging messages with clients and counterparties
is an everyday part of Payments operations. Doing
that in a way that is secure, reliable, tamper-proof
and non-repudiable can be critical to the Payments
environment, whether individual messages are for
transactions involving millions or even billions of pounds
or where auditable proof of delivery is fundamental to
the successful completion of workflow processes or for
regulatory compliance. Whatever formats you may use –
ISO 20022, domestic-standard, proprietary – BT Radianz
Messaging ensures that your messages get delivered fast
and securely.

www.bt.com/radianz

www.bt.com/radianz/messaging

Why BT?
Our expertise helps central banks,
commercial banks, automated clearing
houses, card processors and corporate
treasurers around the world. We
have significant experience in
providing network-based solutions
in the areas of wholesale banking,
corporate banking, electronic
payments, transaction services
and card processing to some of
the largest financial institutions
in the world, as well as to tens
of thousands of their corporate
customers globally.
From wholesale interbank
activity down to card
processing at the retail pointof-sale, we can offer your
organisation a comprehensive
range of financial technology
solutions that help speed the
entire business process.
We combine global connectivity, the highest
degree of security and reliability, innovative
technology and financial services expertise
to set the standard for networked IT services
in the financial industry.
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Visit www.bt.com/gbfm for more
information on BT for Financial Services
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