BT Connect Intelligence Dynatrace.
Maximising customer experience, accelerating innovation and
modernising operations.

Business challenges.
In an increasingly digital world, delivering a smooth and
consistent user experience is a key business priority.
Your business critical applications need a unique monitoring
approach that captures real-time data, 24/7, across all tiers,
enabling you to constantly understand and improve your
user experience.
BT Connect Intelligence Dynatrace provides a comprehensive
set of data and broad technology monitoring and
analytics capabilities.

The solution offers full stack monitoring coverage - from userexperience and application monitoring, to server and network
monitoring. Our Artificial Intelligence (AI) engine makes it quicker
to identify and repair issues, as well as increase your productivity
and revenue.
Ensuring availability and performance for all your
applications, BT Connect Intelligence Dynatrace delivers
industry-leading measurement of end user experiences, better
understanding of WAN performance, and deep understanding of
application behaviour.

How we can help.
It’s crucial your end-user experience matches the efficient performance of your applications. BT Connect Intelligence Dynatrace delivers
critical visibility of application performance, from the real user perspective as well as by application layer.
In real time, you can see whether issues lie at application, transaction or user level. This means you can instantly see whether it’s a fault
domain problem, or to do with the browser, network or geographic location.

How it works.
BT Connect Intelligence Dynatrace improves the user journey, enabling more agile network services and simplifying operations with digital
performance management.

It achieves this by:
Modernising operations.

Optimising customer experience.

Accelerating innovation.

Tying business outcomes to performance
insights, so you fully understand the
implications of detected problems. You
can identify and resolve problems faster
with AI-based monitoring that learns the
normal behavior of your environment.

Providing end-to-end visibility of every
digital interaction, delivering meaningful
and actionable customer insights to
all stakeholders.

Analysing user behaviour to maintain
focus on business needs, and continuously
building innovative applications.

By understanding all the components and dependencies of your applications, you can detect and resolve problems before
they impact your business. This means you always know the severity of the problem, and whether it impacts user experience.

•

Gain more insight and control by monitoring each
digital touch point and critical transaction from the end
user perspective.

•

Resolve problems proactively before they impact
your customers.

•

User experience is a critical aspect of your service: by
seeing where your customers are dropping off, you can
turn around adoption and conversion rates.

Modernise operations.

•

Speed up your time-to-market and
secure ROI through fact-based decisions.

Optimise your business operations’ overall
cost efficiency.

•

Automate and simplify monitoring using an AI-based,
single solution that captures and correlates each
transaction and determines the cause.

•

Through intelligent alert notification, via a dynamic
infrastructure, you can prioritise actions and take the
stress out of critical situations.

Accelerate innovation.

•

Take innovation to a new level with
automatic quality checks and KPIs.

Each applications detail is at your fingertips whenever
you need it.

•

Out-of-the-box dashboard, that reveals insights into
each of your teams, from the same dataset.

•

Concentrate your resource time efficiently thanks to
smart monitoring for containers, microservices, cloud,
databases, network and legacy apps.

•

Auto detect cloud applications and services, whether
public, private, or hybrid cloud in the case of one
application, or entire datacentre migration.

•

Enjoy full visibility across all cloud and on-premise tiers,
including OS-level and crucial network metrics, even
when virtualised.

•

Understand dependencies for critical applications, to
prevent transferring performance issue into the cloud.

Optimise customer experience.
Boost sales and engagement by
delivering class-leading performance.

Cloud monitoring and migration.
Plug-and-play for the modern cloud.

Why BT?
Our experienced team.
Serving 100s of customers globally in over 90 countries, our
team of sales specialists, accredited technical consultants
and fully accredited engineers test and assure the Connect
Intelligence Dynatrace solution.

Our relationship with Dynatrace.
•

•

Working in partnership since 2005, BT were the first global
telecom provider to differentiate in the network services
space by delivering Dynatrace – we’ve been awarded
Dynatrace EMEA Partner Of The Year over three
consecutive years.
BT has integrated multiple Dynatrace solutions, like
Web Performance Monitoring, to provide performance
measurement for internal and external facing browser
applications, giving element visibility and
optimisation opportunities.

Why a BT managed solution?
•

We provide service delivery assurance to more
than 90 countries as standard (and well beyond,
through special arrangement), including technical
design, staging, project management and full
installation service.

•

Our service guarantee covers 24/7 incident
management, helpdesk, and support with
proactive and reactive incident management,
with second and third line support when required.

•

We provide on-going, in-life service change and
tuning, and monthly analyst reports, showing
application requirements.

•

We offer implementation and solution
management from vendor-certified engineers.

Why we’re different.
•

•

•

BT Connect Intelligent Dynatrace is a multi-tier managed
service, scalable to any business type and preference, from
hosted and assisted to fully managed.
Our joint capability means we can cover every user, every
application, everywhere - helping you accelerate your
digital transformation.
Our joint approach to performance monitoring – alongside
continual investment into innovative solutions - helps
you deliver great customer experiences, accelerate
development release cycles and modernise your operations.

Further reading.
We have a wide range of case studies from customers
who have benefited from using BT Connect
Intelligence Dynatrace at: bt.com/casestudies
You can also read about customers who are using the
solution to modernise their operations at:
dynatrace.com/company/customers/
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