BT Compute

BT Compute Telehousing
Secure locations for your IT platforms
The ability to securely store, manage and access valuable business and
customer data is increasingly critical for your business continuity and
performance. However, implementing and managing your own data centre
can be costly. It also uses up organisational resources better targeted
elsewhere. The key is to maintain a balance between managing your critical
business data, and having a secure facility to host your IT systems. With
BT’s global reach, local service - and unmatched Telehousing expertise and
capacity – we can deliver secure, scalable, cost-effective solutions to the
core of your business from one of our worldwide data centres.

Resilience at what cost?

BT Compute: making a real difference today

Like many organisations, you may already have
in-house resources to manage your IT systems.
However you’ll know that managing available
capacity can often prove to be challenging.

From Telehousing through to the latest generation Cloud Compute
services, we now deliver more than 2,200 customer platforms. BT
Compute services hosted in our data centres provide solutions for
many clients across many sectors. In healthcare, our Telehousing
services helped St Antonius Hospital with their requirements; our
Private Compute services ran the London2012.com website, delivering
global web services on a massive scale and also the pharma industry
where our Cloud Compute services combine with Accelrys to reduce the
cost of research and development when bringing new drugs to market.

That’s because:
•

Data centre space fills up, restricting new
deployment and expansion

•

Power and cooling requirements are exceeded

•

100% availability of power provision is required

•

Security and accommodation costs escalate

•

Mission-critical IT solutions/services need to
be continuously available.

“

With BT Compute Telehousing,
we get leading edge technology,
regulatory compliance, and reduced
costs through economies of scale.
At the same time we become a
more sustainable business by using
energy-efficient facilities.”

Although it’s possible to design resilience into a
service, it means increased demand on resources
and the need for secure, environmentally
controlled IT computing space.

Jetse Pettinga, Head of Systems Management,
St Antonius Hospital

BT Compute Telehousing: the very best home for
your IT platform

The space you need: secure, sufficient, sustainable
In response, BT Compute Telehousing provides you with highly efficient
accommodation in a secure data centre environment.

•

•

You get the space you need to install and operate your IT and
communications equipment

•

•

You also get all the supporting infrastructure you need to run it

•

The floor space is allocated in footprints, in a suite specifically
prepared for the requirements of modern IT equipment.

In short, we provide secure, controlled environments within which you
can operate your IT infrastructure. Unlike standard data centre hosting,
BT Compute Telehousing enables you to access and alter your own
equipment. Your organisation can enjoy:

Working closely with you, we maintain the power and environmental
aspects of the suite – as well as offering secure controlled access – while
you provide your own hardware, application platforms, configuration,
set-up and licensing content.
•

Equipment can be hosted in a shared or physically separate
BT-controlled area

•

Our global reach gives you get a choice of suitable location

The suites in each data centre are configured to the same exacting
BT standards
You have the option of inclusive services such as: equipment
tracking, remote hands, and media handling.

•

Stronger business continuity: through independence from your
main site, and by being protected by our multiple power and
uptime Service Level Agreements

•

Reduced carbon emissions: we are responsible for your power and
cooling needs, and we aim to cut carbon output wherever possible

•

Improved service costs: by taking advantage of our economies of
scale, you see a significant benefit in cost efficiency.

BT Compute Telehousing gives you the space and security, as well as
the resilience and reach, to make your IT infrastructure work for you:
•

We deliver data centre services from 45 global data centres

•

Each one is built to conform to, or exceed, Tier 3 of the Uptime
Institute’s definition

•

Every BT-operated data centre is equipped with the same high
standards of security, atmospheric control and power

•

Each environmental system and power source is duplicated for
greater resilience against systems failure

•

Delivering a 100% SLA for the provision of power to each
footprint, we ensure continuity for your critical business
processes (location permitting)

•

Our data centres feature VESDAs (Very Early Smoke Detection
Alarms) and automatic fire defences for your added protection
(location permitting).

St Antonius Hospital, Netherlands
Challenge
For clinicians, access to instant information can
save lives; a fact emphasised in the Netherlands by
new regulations demanding greater data security.
However, St Antonius, one of the country’s top five
teaching hospitals, found self-build replacement
data centres don’t come cheap. In a competitive
and more regulated market, and with 1.5 million
registered patients, it was time for St Antonius to
check its readiness.
Solution
Despite running one of the country’s most
efficient healthcare IT systems - including a high
performance optical fibre ring for the highest
network availability - the hospital found that
an offsite back-up data centre could not meet
regulatory requirements. With self-build costs
proving prohibitive, and an awareness of high
future storage needs, they turned to BT’s extended
data centre in Nieuwegein. Meeting tough EU
energy standards, and with state-of-the-art energy
management and cooling systems, and sustainable
UPS power supplies, here was the cost-effective
solution they needed.
Value
With its optical fibre ring extended to the new
BT data centre, St Antonius can expect virtually
zero downtime, whether for simple applications
or sophisticated imaging systems. Mirroring of
hardware and software means improved business
continuity. Workloads can be balanced across
sites, doubling the available processing and
storage, but ensuring that either data centre can
run independently in an emergency. And with
the hospital’s storage demand reaching 45TB per
annum, there’s always more capacity available at
the data centre.

Why BT?
•

We have a track record based on over 20 years of
experience in telehousing services, delivering
tailor-made solutions to a large number of private
and public sector companies

•

We offer value-add onsite support services including
remote hands, media handling and delivery
acceptance at our telehousing facilities

•

Flexible and scalable provision with telehousing
facilities starting from a single footprint

•

We have a team of highly skilled experts who are
able to guide you with every aspect of your data
centre requirements

•

Expanding our services from 45 data centres across
the world to include emerging markets in Latin
America, the Middle East, Africa and Asia, yet
providing local services and expertise to help you
exploit new cloud services for your specific
business needs.

BT Compute. Services that adapt
If you have any queries, or need more details on any aspect
of Compute Telehousing, please visit:
http://www.globalservices.bt.com/products/telehousing
or contact your Account Manager
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