Getting started with Genesys Cloud

Logging into Genesys Cloud for the first
time
You willreceive an e-mail to activate your Genesys

Cloud account, there maybe instances where they
filter toyour Junk Folder.

Click on the Activate buttonon the e-mailto verify
your e-mailaddress.
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Activate your Genesys Cloud Account

Your team admin has added you to Genesys Cloud for

Click the button below to verify your email address and get started
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¢ Visit our support page.

Set your password

You willneedto createa password for your
account.

Enter youre-mailaddress andenter yourchosen
password, then click Signin.

Password minimumcriteria:

e Minimum of 12 characters
e Oneuppercase

e Onelowercase

e Onenumber

e Onespecialcharacter
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1. Ensure thecorrectGenesys Cloud Region is
selected

2. ResetPassword
3. Help-ResourceCenter

4. SetOrganization byclicking MoreLogin
Options


https://www.globalservices.bt.com/en/my-account/support/collaboration/genesys-cloud-contact-centre

